Post National Framework
Increased Controls
If locally decided or advised by an OCT, any one or more of these increased controls can be implemented temporarily in response to increased COVID-19 risk. 
Contact COVID19.RegimesOpsGuidance1@justice.gov.uk with any questions
Contact Tracing


Testing
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Visits Testing During Outbreaks in Prisons - April 2022 



From 1 April 2022, asymptomatic testing in the wider community ended in England & Wales.  This impacted social visitors to prisons, who had previously accessed free tests in the community. As a result, the requirement for visitors to test prior to social visits in prisons in England and Wales has ceased. It is also no longer necessary for prisoners to be offered a pre-visit test. In the event of an outbreak, Outbreak Control Teams may, however, recommend  the reintroduction of visits testing for prisoners and visitors as an additional safeguard. 

Once a decision has been made to re-implement visitor testing, Governors should immediately advise the HMPPS Testing Team, who will support establishments through the process and the issuing of communications. 

Self-collect test kits will be provided by HMPPS at the visits centre (or suitable alternative) to enable visitors to test prior to admission to the prison. Visitors aged 12 and over will be strongly encouraged to take a test on arrival, although testing will remain voluntary and entry should not be declined on the grounds of refusing to take a test. . However, where a positive test is given, the visitor will not be permitted entry into the prison. 

If a visitor declines to take a test, additional mitigations can be put in place as recommended by the OCT/assessed locally, including non-contact visits, social distancing and face coverings. These mitigations should be decided at the point that visits is being re-introduced, in discussion with health leads and local trade union representatives. 

Planning

Prisons should be aware that OCTs may recommend standing up visits testing and can commence planning for this eventuality, considering the below. 

A SPOC should be appointed to ensure the set up and management of the process is in line with requirements. This will include the setting up of record keeping processes and maintaining stock levels.

Resourcing Testing

As part of the overall decision-making process, the Governor should consider available resources to implement testing, as visitor testing going forwards should be supported by prison staff. Family services providers are not being asked to play a role in testing visitors.

With the re-introduction of visitor testing, it is possible that testing of prisoners may also be recommended. This can be done using the previous approach to LFD testing already in place. Where there has not previously been a testing regime to support pre-visits testing, the visits testing guidance will support sites through set-up.  

Test Kits

If the prison requires additional kits to support visits testing, the HMPPS Testing Team will work with the prison to ensure a supply of self-collect LFD tests is provided to the prison via courier from NDC Branston as soon as possible. This should be requested through the HMPPS Testing Team using the test kit request proforma provided by the team. 

The test kits will be provided in boxes of seven, but the prison can issue one test at a time to each visitor and so will not be required to issue a whole box to an individual.  

Set up and Guidance

The re-establishment of visitor testing will require governors to support a testing lead to set up a suitable self-test area either in the visitors' centre or a suitable location outside of the prison.  This will also mean they will be responsible for ensuring that processes are in place as described in the published HMPPS Social Visits Testing Guidance which has been updated. This outlines the required considerations for infection prevention control and waste management. Test results should be registered and reported by the visitor who will then show visits staff evidence of the test (date stamped photo or text message or email from registration). 

Governors will need to consider the number of visitors who will need to take a test prior to their visit and put in place measures to test and process visitors in such a way as not to impact upon the length of the visit. 

Communications

It is important that visitors are given prior notice that testing will be taking place as early as possible.  Once the decision has been made to stand up visitor testing, the HMPPS testing team will liaise with the HMPPS Communications team. The updated visits guidance pack (v1.4) provides Governors with template communications products including notices to prisoners, children, families, staff and social media templates and assets to support them to advise of any re-introduction of visitor testing. Once informed, the HMPPS communications teams will update individual prison pages on the gov.uk website to advise families of the need to test prior to a visit at these sites.

Governors should arrange for booking services to advise visitors of the change, and prisoners must be made aware.  Best efforts should be made to ensure those prisoners who are expecting visits imminently are informed of the planned change. The Prison’s social media page can also be used to highlight the change to visitors. 

Reporting

The testing of visitors must be noted using the Smart survey, recording the number of tests offered, taken, and any positive tests, using the existing link.  This supports the testing team to monitor uptake and usage and inform future stock requirements.

Ending Visits Testing 

Once the Governor has agreed with the OCT that visits testing is no longer proportionate, the process may cease. SPOCs will be asked to advise HMPPS Testing team to ensure the supply of tests can be stopped. The HMPPS Testing team will also inform the Communications team of the change, so the Gov.uk pages can be updated.



		The  Visits Testing Model



		Testing

		Visitor Testing: Visitors will be offered a self-collect LFD test at the visitors' centre. This model involves Self-collect testing (LFD) of visitors at a designated external testing area. The visitor is issued with a test kit to complete and register themselves and show the results to Prison staff.

If a visitor declines to take a test, additional mitigation can be put in place such as non-contact visits, social distancing and face coverings, as decided locally. However, entry must not be declined.  These mitigations should be decided at the point that visits is being re-introduced, in discussion with health leads and local trade union representatives.



		

		Prisoner Testing: The Prisoner consents to undertake an LFD test either the day before or on the day of the visit. If the result is positive, the prisoner should isolate in line with current guidance.



		Results

		If visitor(s) receive a negative test result, the visit can go ahead. 

If the prisoner testing is also taking place, both the prisoner’s test and the visitor’s test should be negative for the visit to proceed. 

If visitor(s) receive a positive test the visit will not be allowed to take place.  
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Introduction

From 1st April asymptomatic testing in the wider community will end in England and from 28 March 2022 self-isolation will no longer be a legal requirement in Wales- which impacts social visitors to prisons who, until now, may have been accessing tests for Covid-19 in the community in order to take a test ahead of a social visit.

The requirement for visitors to test prior to social visits in prisons in England and Wales ceased from 1st April, and it will no longer be necessary for prisoners to be offered a pre-visit test. 

However, Outbreak Control Teams may consider whether to make the recommendation to introduce visits testing for prisoners and visitors as an additional safeguard where appropriate during an outbreak. Test kits will be supplied at the visits centre- visitors will not be expected to provide their own. 

This guidance will support prisons in standing this up and advising visitors in advance.

Prisons should contact the HMPPS Testing Team where this decision is being considered or has been taken.

Initial Actions

Once a decision has been reached the following actions should be carried out as soon as practicable. Further detail is provided in this guidance. 

· Notify the HMPPS Testing Team (who will notify the Visits Booking team) 

· Prepare Notices to staff, prisoners and visitors

· Prisoners who have upcoming visits advised

· Check stock of LFD – restock via the HMPPS testing team if required.

· Identify staff to support testing

· Prepare the visits centre 

Documentation



The guidance and associated annexes are underpinned by the documents below which are provided by the Department of Health and Social Care (DHSC) 

Clinical Standard Operating Procedure (SOP)

The clinical SOP provided by DHSC must be used alongside this HMPPS document. This SOP is regularly updated to reflect any changes in policy and procedure.  As new iterations are released, the HMPPS Testing team will share these with you and will highlight any changes. 

The UKHSA SOP is a joint document which covers the requirements for both Asymptomatic Testing Sites (ATS) and Workplace Collect (also known as Self-Collect). The SPOC should ensure they are referring to the correct section according to the selected model. 

It is the responsibility of the Prison SPOC to ensure that they are familiar with the content of the most up to date SOP and that they and their team are adhering to the required standards. 

Guidebook

A supporting Guidebook has been provided which works alongside the DHSC SOP. This is also subject to periodic updates.  

Roles and Responsibilities



The Governor/Director 

Governors/Directors are to consult with recognised trade unions and visitors’ centre providers when deciding the best approach for implementing visits testing locally. 



Prisons should be aware that OCTs may make the recommendation to stand up visits testing and can commence planning for this eventuality, considering the points covered in this guidance.



A local Single Point of Contact (SPOC) should be appointed by the Governor/Director to support the delivery of the COVID-19 LFD testing of visitors to the prison. This role requires the SPOC to be responsible for organising, agreeing and overseeing the testing arrangements for all visitors and prisoners and ensure this is implemented and communicated effectively.  

The SPOC

The role of the SPOC will be to work with the HMPPS Testing Team to ensure they have everything ready to set up the Visits testing programme. They will need to have full knowledge of the requirements and to keep up to date with and implement any new actions.  

IMPORTANT: SPOCs should read through this, and all associated documents to ensure that they are familiar with the process and the required actions. They should be proactive in their approach to seeking clarification from the HMPPS Testing team if there is anything that is unclear. 

They will have oversight of the process, ensuring that Infection Prevention Controls are in place and that the programme maintains the Covid Secure environment requirements. 

There will be an element of administrative work required, although this is not thought to be extensive - this must be accurate and timely as this will involve reporting on the testing of consenting participants and reporting to the HMPPS Testing team on a weekly basis. 

Staff can volunteer locally to be part of the prisoner or visitor testing team and such tasks will be completed within work hours.  



Other roles required

The following roles may be appropriate to consider dependant on the delivery option selected: 



· Admin support

· Prisoner Testers 

· Test Collection point assistant



HMPPS Testing Team

The HMPPS Testing Team are the SPOC’s point of contact for any question or queries on Visits testing.  They will:



· Support SPOCs as they co-ordinate the programme across their areas 

· Communicate any changes as directed by HMPPS, PHE or the Department of Health and Social Care (DHSC)

· Maintain documentation and ensure updated versions are made available



The  Visits Testing Approach

		Approach



		Testing

		Visitor Testing : Visitors will be offered a self-collect LFD test at the visitors centre. This model involves Self-collect testing (LFD) of visitors at a designated external testing area. The visitor is issued with a test kit to complete and register themselves and show the results to Prison staff.

If a visitor declines to take a test, additional mitigation can be put in place such as non-contact visits, social distancing and face coverings, as decided locally. However, entry must not be declined. These mitigations should be decided at the point that visits is being re-introduced, in discussion with health leads and local trade union representatives.



		

		Prisoner Testing : The Prisoner consents to undertake an LFD test either the day before or on the day of the visit.  It is further advised that prisoners should be offered a follow up LFD test 5 to 7 days after the visit has taken place. If the result is positive, the prisoner should isolate in line with current guidance.



		Results

		If visitor(s) receive a negative test result, the visit can go ahead. 

If the prisoner testing is also taking place, both the prisoner’s test and the visitor’s test should be negative for the visit to proceed. 

If visitor(s) receive a positive test the visit will not be allowed to take place.  







IMPORTANT TO NOTE

· All visitors aged 12 and older in each party will be asked to participate in testing. Parents/Guardians must give consent for visitors aged between 12-18.

· Testing does not remove the requirement to wear the required personal protective equipment (PPE) i.e. face coverings as required.

· Visitors must await the results of the test prior to entering the establishment. This can take up to 30 minutes to take and process the test and so visitors should be advised to arrive an extra 45 minutes prior to their visit time to allow for the testing process and any queueing.



The below outlines what action should be taken in response to the test results: 



		Result  

		Prisoner testing- required actions

		Visitor testing- required actions



		Positive 

		· The prisoner will be informed 

· Local protocols must be followed with the individual isolating. 

· The prisoner will be allowed to rebook their visit without impacting their visits allocation.  The visit will not be recorded as having taken place on NOMIS.

· The visitor should be informed of cancelled visit. 

		· The visitor will be advised to return home and follow Government instructions at the time for positive cases. They should follow any instructions provided to them in the NHS results communications. 

· The visit will be cancelled and can be rescheduled via the normal visits booking process.

· The prisoner will be informed of cancelled visit.

· If the visitor is eligible for assisted visits, their paperwork should still be endorsed as they have attended the establishment.

· 





		Negative 

		· The prisoner will be informed 

· .



		· The visitor will inform staff of their result and the visit will go ahead.





		Void  

		· The prisoner should be offered another test.





		· The visitor should be offered another test.



		Declined to provide

		· If a prisoner declines to take a test, additional mitigation can be put in place as recommended by the OCT/assessed locally, including non-contact visits, social distancing and face coverings. However, the visit should not be cancelled 

		· If a visitor declines to take a test, additional mitigation can be put in place as recommended by the OCT/assessed locally, including non-contact visits, social distancing and face coverings. However, entry should not be declined.









Evidencing test results

Visitors will be required to provide proof of their negative test result; this could be the email and/or text message received from the NHS from registering the results of the test or a timestamped photo of the test taken on site*. This should be shown to staff at the visits centre. 



*a photo will be helpful to demonstrate the result of the test if there is some delay  to showing proof of the test to staff as the test cartridge cannot be interpreted after a set time and may show a false result . 



Positive Tests

Positive tests from either party will result in a postponed visit and this should be rebooked as soon as possible. Visitors should also be made aware of the option to access alternative methods of communication such as video calls.



Delivery and Set up



Resourcing Testing

As part of the overall decision-making process, the Governor/Director should consider available resources to implement testing as visitor testing going forwards should be supported by prison staff, there is no expectation that family services providers will play a role in testing visitors.

With the introduction of visitor testing, it is possible that the testing of prisoners would also be recommended. This can be done using previous approach to LFD testing already in place. Where there has been no previous testing regime to support pre-visits testing, the visits testing guidance will support sites through set up.  

Additional resource will be required for set up and maintenance of testing at the visits centre (Staffing, training requirement, testing kits, time). The installation of booths or an appropriate testing area to cope with the capacity of visitors to each visits session will be required.  

Test Kits

If the prison requires additional kits to support visits testing, the testing team will work with the prison to ensure a supply of self-collect LFD tests is provided to the prison via courier from NDC Branston as soon as possible. This should be requested through the HMPPS Testing Team using a test kit request proforma (provided upon request). 

The test kits will be provided in boxes of 7 self-collect test kits, but the prison should only issue one test at a time to each visitor and so will not be required to issue a whole box to an individual.  The boxes of 7 should be split so that one test is issued to one person. This must be done following infection prevention control measure

Set up Considerations

The setup of visitor testing will require Governors/Directors to support a testing lead to set up a suitable self- test area either in the visitors centre or a suitable location outside of the prison.  This will also mean processes are in place for infection prevention control and waste management. Test results should be registered and reported by the visitor who will then show visits staff evidence of test (date stamped photo or text message or email from registration), 

Governors/Directors will need to consider the number of visitors who will need to take a test prior to their visit and put in place measures to test and process visitors in such a way as not to impact upon the length of the visit.

Communications

It is preferable that visitors are given prior notice that testing will be taking place and so, on notification of the intention to stand up visitor testing the prison must notify HMPPSTesting@justice.gov.uk as soon as they can in order to commence the communications. 

To keep visitors to prison informed of the options available to them, nationally approved communications will be sent out through the prison family services website.

The HMPPS testing team have worked with HMPPS communication team to prepare template notices to prisoners, children, families and staff (Annexes D , E and F)  for prisons to use locally to advise of any introduction of visitor testing. HMPPS communications teams will update the gov.uk website and social media templates and assets (See annexes) have been provided so that prisons can update their Twitter accounts to advise families of the need to test prior to a visit.

Governors/Directors should arrange for booking services to advise visitors who are booking visits of the change and prisoners must also be made aware of the change. Best efforts should be made to ensure those prisoners who are expecting visits imminently are informed of the planned change.   

Key lines are provided to the visits booking team who inform visitors about the testing process.  For those sites where the prisoner books the visit – they should be informed of the requirement to test and will be asked to pass this information to their visitors.  



Informed Consent 

The Participation Information Sheet and Consent forms (Annexes A and B) and accompanying privacy notices (Annexes G and H) must be issued to visitors and prisoners ahead of a test taking place. These outline the reason for the testing, explains how their information will be used and also provides a consent form that will support the prison in sharing the reason for a cancelled visit with the prisoner or visitor in the event of a positive result. 

If a prisoner tests positive, the visit will be postponed and the reason for this communicated to the visitors. The prisoner will have consented to this information being shared with their visitor through this consent process.

Testing Prisoners

Prisoner testing will follow the same LFD approach to testing that is already being carried out.   It will be a local decision on how prisoners are identified and offered testing by the prison testing team from the visits list for each session. 



If a prisoner declines to take a test, additional mitigation can be put in place as recommended by the OCT/assessed locally, including non-contact visits, social distancing and face coverings. However, the visit should not be cancelled

 

Local Operating Procedure (LOP) 

Annex C provides a useful Aide Memoir of considerations during planning for prisons when writing their local operating procedures.



Location

Visitor Testing and reporting will take place in a designated area outside of the prison. The most appropriate place for this will be site specific but the prison will be responsible for ensuring the space made available is appropriate for the chosen method for testing and allows for hygiene measures, privacy and social distancing between visitors alongside existing measures. 



Self-Registration 

Visitors will be issued with one LFD test per person and the visitor will process and register their own tests from beginning to end. They should show the text message/email received from the registration process to visits staff before proceeding into the visits hall (if negative)    

Training

All staff are required to undergo the required training for their role, complete updates to training when updates are released and retake every three months. The SPOC should be responsible for ensuring that the correct training is completed and repeated as necessary. You can access the online part of the training requirement through the following link. 

https://go.tessello.co.uk/TestDeviceTraining/

Initial registration is via token 3wkcVi4UTX then you’ll be prompted to set up an individual account and password (which is very quick and easy to do). Once an account is set up, test site staff will be able to access the online training at any time. For those working at the collection point (distributing test kits), they should select ‘not applicable’ and undertake the relevant training in this section. 
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Assurance

The SPOC will be responsible for frequent checks to assure that the collection point process and infection prevention control are being followed according to the instructions provided in the DHSC SOP.   The Governor/Director must satisfy themselves that the correct procedures are being followed

Logging and Reporting



Annex K- Visitors test result log: only a visual check of visitors results is required, and visits staff will not need to keep a record of who has tested but will need to keep a tally of total numbers of tests taken, declined and positives. 

Annex J - Weekly return-:  is a weekly return log which the SPOC can use to help them to collate the data needed for the weekly Smart Survey requirement). 

Smart Survey reporting : The testing of visitors must be noted using the Smart survey recording the number of tests offered taken and any positive tests using the existing link. In addition to understanding how many sites are live with visits testing. this also supports the testing team to monitor uptake and usage and inform future stock requirements.

Ending Visits Testing 

Once the Governor/Director has agreed with the OCT that testing is no longer proportionate for visitors, the process may cease. SPOCs will be asked to advise HMPPS Testing team to ensure the supply of tests can be stopped, the HMPPS Testing team will also inform the Communications team of the change so families are informed, and platforms updated

Support services 

Translator services are provided in visitors’ centre (language line) for those that may need support in understanding the instructions. 



The visits centre should make a telephone available to those that do not have access to a mobile phone. The visitor should ring 119 for support in registering their test result. 



Testing information is available in other languages for Self-Collect at:  https://www.gov.uk/government/publications/coronavirus-antibody-test-kit-guides-in-different-languages



See next page for annexes
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		Annex A - LFD Participation Information Sheet and Consent – Visitors





		Annex G – Privacy Notice for Testing for Visitors









		Annex B - LFD Participation Information Sheet and Consent – People in Custody







		Annex H – Privacy Notice for Testing for People in Custody 









		Annex C – Local Operating Procedure- Key Considerations







		Annex J- Weekly Reporting Support document







		Annex D- Notice to Families





		Annex K- Visitors test result log









		Annex E- Notice to Prisoners













		Social Media Assets 







		Annex F- Notice to Staff













		





		Social Media Template



Tweet copy – testing at visits

We have an increase in covid infections & have been advised to bring back visits testing for a short time. 

From [X DATE] all visitors aged 12 or over will be strongly encouraged to take a rapid test before each visit. You will be able to do this at the prison for free.



Tweet copy – testing ending at visits

The number of covid infections in the prison has lessened and from [X DATE] testing prior to visits will end
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Select your Testing Technology

Please select a testing technology and select Next to continue. Select “Not Applicable” if you are working with devices ata
collection point, or youwork in an internal role within the Test and Trace programme. You will have the opportunity to change

your choice later if you need to.

rient Gene
Coronavirus A
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PARTICIPANT INFORMATION SHEET FOR VISITORS TO PRISONS 


SOCIAL VISITS TESTING 





Why am I being asked to take part?


HMPPS recognise how important it is for people in custody to stay in touch with their families and fully understand the effect that family and friends can have in supporting people in custody through their sentence and upon release, contributing to reducing the likelihood of further offending.


However, it is important that we prevent COVID-19 coming into prisons and spreading within the local community, to keep people in custody, their families and staff safe.  The prison you will be visiting has been assessed to require additional mitigations by an  Outbreak Control Teams who have recommended to reintroduce visits testing for prisoners and visitors as an additional safeguard. All visitors to this prison  (aged 12 and over) will be offered a voluntary LFD test before their booked visit.


You and the person you are visiting will be asked to test on the day of the visit. This test will be provided to you. If your test is negative – your visit can go ahead.  If you test positive or the person you are visiting tests positive the visit will be rearranged. We will inform the person you were planning to visit. You will be contacted if a visit you have booked can no longer go ahead due to the person you are visiting testing positive.  


Do I have to take part? 


All visitors aged 12 and over are strongly encouraged to take a test on arrival and testing remains voluntary.  


If a visitor declines to take a test, additional safeguards can be put in place as assessed locally and this may include non-contact visits, social distancing and face coverings. However, entry will not be declined.


Where a positive test is given the visit will be cancelled and can be rescheduled


What is LFD testing?


A Lateral Flow Device (LFD) test is a throat and nose swab; it should not hurt but can be a little uncomfortable. The swab sample is added to a fluid in the test kit, which will identify if an individual is currently infectious and a risk to others. It takes less than 30 minutes to get a result.


Why is it important?


Although this testing is voluntary and you do not have to test if you do not wish to, testing is key to safeguarding the health of all who live and work in the prisons, their families and to preserve life.  


Testing at Home


You will be asked to register and provide proof of a negative LFD test. This could either be in the form of the email sent to you by the NHS confirming the result of the test once you have registered it, or the text message received. (Once a test is registered, you will receive a confirmation email and text message showing the result of the test. Tests should be registered at https://www.gov.uk/report-covid19-result )


You will not be asked to forward this to anyone but the staff at the visits centre will take a visual check of this before entry to the visit.


How do I get a test? 


Tests will be provided at the visits centre for you. When you arrive, you will be given all the information you need. 


The Lateral flow device test results will be known within 30 minutes of undertaking the test and you will be able to see this on your test. 





What if I have a positive result? 


· If you test positive following your test at the prison you will be asked to return home and follow the Government guidelines in place at the time  


· We ask that you do not attend the prison if you currently have Covid 19 (whether you have symptoms or not). 


· If you are symptomatic; we also ask that you do not attend the prison for your visit, even if you test negative. 





What information will be collected about me or my children?


We (HMPPS) will ask you to complete and sign a consent form which contains personal information about you:


· Full name


· Your signature to confirm consent 


[bookmark: _GoBack]To register your result, you must register your details online with NHS Test and Trace and they will ask for the following information from you: 


· First and Last Name


· Date of birth


· Gender


· Ethnic Group


· NHS Number (if known)


· Whether you have symptoms and the date they started


· Your address


· The unique number for your test sample


You can do this by using your mobile telephone and accessing https://www.gov.uk/report-covid19-result or by calling 119 from your mobile telephone.  If you do not have access to a phone, staff in the visits centre will be able to facilitate a call using their landline. 


Your LFD swab is only used for COVID testing and is disposed of once the sample has been tested.


What if there is a problem? 


If you have a concern or complaint about the testing programme, please contact the local Single Point of Contact (SPOC) for COVID Testing or a member of the prison management team.


Translator services are available if needed. 


What do I do now?


Attached are two consent forms. Please fill in both if you would like to take part.  One is your copy and one will need to be handed to staff.  Consent forms will need to be completed for all visitors over the age of 12. A parent or guardian must provide consent for visitors between the ages of 12 and 18. 


Thank you for your support.



[bookmark: _Hlk48140930]VISITS TESTING


VISITOR CONSENT FORM – VISITOR COPY


This form needs to be completed at the time of your test. 


Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page. 


                                                                     						


			This consent form is for visits:


			Initials 





			I understand that this testing is voluntary 


			





			I understand that if I test positive the visit will be cancelled and the visit allowance will be credited back to the person I am visiting.  I can then reschedule using the normal visits booking process.


			





			I agree that if I test positive and the visit has to be cancelled, the person I was scheduled to visit will be informed of the reason for this (that I have had a positive test) 


			





			I understand that even if I test negative, I will still need to follow any social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. 


			





			I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.


			





			I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)


			





			I understand my participation is voluntary and I may withdraw at any time without giving any reason 


			





			I understand that my test result must be registered on www.gov.uk   or by calling 119 and positive results will be shared with the National Test and Trace scheme.


			











Name of participant (print name) __________________________________________________________________       


 Name of Parent/Guardian if aged 12-18 (print name) __________________________________________________                                   


Signature of Parent/Guardian __________________________________________ 	Date of Visit ________________


Name of staff collecting form (print name) ___________________________________________________________                       





Visitor to keep for own records.

















VISITS TESTING


VISITOR CONSENT FORM – PRISON COPY


This form needs to be completed at the time of your test. 


Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page. 


	


			This consent form is for visits:


			Initials 





			I understand that this testing is voluntary 


			





			I understand that if I test positive the visit will be cancelled and the visit allowance will be credited back to the person I am visiting.  I can then reschedule using the normal visits booking process.


			





			I agree that if I test positive and the visit has to be cancelled, the person I was scheduled to visit will be informed of the reason for this (that I have had a positive test) 


			





			I understand that even if I test negative, I will still need to follow any social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall.


			





			I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.


			





			I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)


			





			I understand my participation is voluntary and I may withdraw at any time without giving any reason 


			





			I understand that my test result must be registered on www.gov.uk   or by calling 119 and positive results will be shared with the National Test and Trace scheme.


			








			          





Name of participant (print name) __________________________________________________________________       


 Name of Parent/Guardian if aged 12-18 (print name) __________________________________________________                                   


Signature of Parent/Guardian __________________________________________ 	Date of Visit ________________


Name of staff collecting form (print name) ___________________________________________________________                       





Prison to store locally
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it




 




is




 




for




 




p




eople




 




in




 




custody




 




to
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in
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with




 




their




 




families




 




and




 




fully




 




understand




 




the




 




effect




 




that




 




family




 




and




 




friends




 




can




 




have




 




in




 




supporting




 




people




 




in




 




custody




 




through




 




their




 




sentence




 




and




 




upon




 




release,




 




contributing




 




to




 




reducing




 




the




 




likelihood




 




of




 




further




 




offending.




 




However




,




 




i




t




 




is




 




imp




ortant




 




that




 




we




 




prevent




 




COVID




-




19




 




coming




 




into




 




prisons




 




and




 




spread




ing




 




within




 




the




 




local




 




co




mmunity




,




 




to




 




keep




 




p




eople




 




in




 




custody




,




 




their




 




families




 




and




 




staff




 




safe




.




 




 




The




 




prison




 




you




 




will




 




be




 




visiting




 




has




 




been




 




assessed




 




to




 




require




 




additional




 




mitigations




 




by




 




an




 




 




Outbreak




 




Control




 




Teams




 




who




 




have




 




recommended




 




to




 




reintroduce




 




visits




 




testing




 




for




 




prisoners




 




and




 




visit




ors




 




as




 




an




 




additional




 




safeguard.




 




All




 




visitors




 




to




 




this




 




prison




 




 




(aged




 




1




2




 




and




 




over)




 




will




 




be




 




offered




 




a




 




voluntary




 




LFD




 




test




 




before




 




their




 




booked




 




visit.




 




You




 




and




 




the




 




person




 




you




 




are




 




visiting




 




will




 




be




 




asked




 




to




 




test




 




on




 




the




 




day




 




of




 




the




 




visit




.




 




This




 




test




 




will




 




be




 




provided




 




to




 




you.




 




If




 




your




 




test




 




is




 




negative




 




–




 




you




r




 




visit




 




can




 




go




 




ahead




.




  




If




 




you




 




test




 




positive




 




or




 




the




 




person




 




you




 




are




 




visiting




 




tests




 




positive




 




the




 




visit




 




will




 




be




 




rearranged.




 




We




 




will




 




inform




 




the




 




person




 




you




 




were




 




planning




 




to




 




visit.




 




You




 




will




 




be




 




contacted




 




if




 




a




 




visit




 




you




 




have




 




book




ed




 




can




 




no




 




longer




 




go




 




ahead




 




due




 




to




 




the




 




person




 




you




 




are




 




visiting




 




testing




 




positive.




 




 




 




Do




 




I




 




have




 




to




 




take




 




part?




 




 




All




 




v




isitors




 




aged




 




12




 




and




 




over




 




are




 




strongly




 




encouraged




 




to




 




take




 




a




 




test




 




on




 




arrival




 




and




 




testing




 




remains




 




vol




untary




.




 




 




 




If




 




a




 




visitor




 




declines




 




to




 




take




 




a




 




test,




 




additional




 




safeguards




 




can




 




be




 




put




 




in




 




place




 




as




 




assessed




 




locally




 




and




 




this




 




may




 




includ




e




 




non




-




contact




 




visits,




 




social




 




distancing




 




and




 




face




 




coverings.




 




However,




 




entry




 




will




 




not




 




be




 




declined.




 




W




here




 




a




 




positive




 




test




 




is




 




given




 




the




 




visit




 




will




 




be




 




cancelled




 




and




 




can




 




be




 




resched




uled




 




What




 




is




 




LFD




 




testing?




 




A




 




Lateral




 




Flow




 




Device




 




(LFD)




 




test




 




is




 




a




 




throat




 




and




 




nose




 




swab




;




 




it




 




should




 




not




 




hurt




 




but




 




can




 




be




 




a




 




little




 




uncomfortable




.




 




The




 




swab




 




sample




 




is




 




added




 




to




 




a




 




fluid




 




in




 




the




 




test




 




kit,




 




which




 




will




 




identify




 




if




 




an




 




individual




 




is




 




currently




 




infectious




 




an




d




 




a




 




risk




 




to




 




others.




 




It




 




takes




 




less




 




than




 




30




 




minutes




 




to




 




get




 




a




 




result.




 




Why




 




is




 




it




 




important?




 




Although




 




this




 




testing




 




is




 




voluntary




 




and




 




you




 




do




 




not




 




ha




ve




 




to




 




test




 




if




 




you




 




do




 




not




 




wish




 




to,




 




t




esting




 




is




 




key




 




to




 




safeguarding




 




the




 




health




 




of




 




all




 




who




 




live




 




and




 




work




 




in




 




the




 




prisons,




 




their




 




families




 




and




 




to




 




preserve




 




life.




 




 




 




Testing




 




at




 




Home




 




Y




ou




 




will




 




be




 




asked




 




to




 




register




 




and




 




provide




 




proof




 




of




 




a




 




negative




 




LFD




 




test




.




 




This




 




could




 




e




ither




 




be




 




in




 




the




 




form




 




of




 




the




 




email




 




sent




 




to




 




you




 




by




 




the




 




NHS




 




confirming




 




the




 




result




 




of




 




the




 




test




 




once




 




you




 




have




 




registered




 




it,




 




or




 




the




 




text




 




message




 




received.




 




(




Once




 




a




 




test




 




is




 




registered,




 




you




 




will




 




receive




 




a




 




confirmation




 




email




 




and




 




text




 




message




 




showing




 




the




 




result




 




of




 




t




he




 




test.




 




Tests




 




should




 




be




 




registered




 




at




 




https://www.gov.uk/re




port




-




covid19




-




result




 




)




 




You




 




will




 




not




 




be




 




asked




 




to




 




forward




 




this




 




to




 




anyone




 




but




 




the




 




staff




 




at




 




the




 




visits




 




centre




 




will




 




take




 




a




 




visual




 




check




 




of




 




this




 




before




 




entry




 




to




 




the




 




visit




.




 








                        PARTICIPANT   INFORMATION   SHEET   F OR   VIS ITORS   TO   PRISONS     SOCIAL   VISITS   TESTING       Why   am   I   being   asked   to   take   part ?   HMPPS   recognise   how   important   it   is   for   p eople   in   custody   to   stay   in   touch   with   their   families   and   fully   understand   the   effect   that   family   and   friends   can   have   in   supporting   people   in   custody   through   their   sentence   and   upon   release,   contributing   to   reducing   the   likelihood   of   further   offending.   However ,   i t   is   imp ortant   that   we   prevent   COVID - 19   coming   into   prisons   and   spread ing   within   the   local   co mmunity ,   to   keep   p eople   in   custody ,   their   families   and   staff   safe .     The   prison   you   will   be   visiting   has   been   assessed   to   require   additional   mitigations   by   an     Outbreak   Control   Teams   who   have   recommended   to   reintroduce   visits   testing   for   prisoners   and   visit ors   as   an   additional   safeguard.   All   visitors   to   this   prison     (aged   1 2   and   over)   will   be   offered   a   voluntary   LFD   test   before   their   booked   visit.   You   and   the   person   you   are   visiting   will   be   asked   to   test   on   the   day   of   the   visit .   This   test   will   be   provided   to   you.   If   your   test   is   negative   –   you r   visit   can   go   ahead .    If   you   test   positive   or   the   person   you   are   visiting   tests   positive   the   visit   will   be   rearranged.   We   will   inform   the   person   you   were   planning   to   visit.   You   will   be   contacted   if   a   visit   you   have   book ed   can   no   longer   go   ahead   due   to   the   person   you   are   visiting   testing   positive.       Do   I   have   to   take   part?     All   v isitors   aged   12   and   over   are   strongly   encouraged   to   take   a   test   on   arrival   and   testing   remains   vol untary .       If   a   visitor   declines   to   take   a   test,   additional   safeguards   can   be   put   in   place   as   assessed   locally   and   this   may   includ e   non - contact   visits,   social   distancing   and   face   coverings.   However,   entry   will   not   be   declined.   W here   a   positive   test   is   given   the   visit   will   be   cancelled   and   can   be   resched uled   What   is   LFD   testing?   A   Lateral   Flow   Device   (LFD)   test   is   a   throat   and   nose   swab ;   it   should   not   hurt   but   can   be   a   little   uncomfortable .   The   swab   sample   is   added   to   a   fluid   in   the   test   kit,   which   will   identify   if   an   individual   is   currently   infectious   an d   a   risk   to   others.   It   takes   less   than   30   minutes   to   get   a   result.   Why   is   it   important?   Although   this   testing   is   voluntary   and   you   do   not   ha ve   to   test   if   you   do   not   wish   to,   t esting   is   key   to   safeguarding   the   health   of   all   who   live   and   work   in   the   prisons,   their   families   and   to   preserve   life.       Testing   at   Home   Y ou   will   be   asked   to   register   and   provide   proof   of   a   negative   LFD   test .   This   could   e ither   be   in   the   form   of   the   email   sent   to   you   by   the   NHS   confirming   the   result   of   the   test   once   you   have   registered   it,   or   the   text   message   received.   ( Once   a   test   is   registered,   you   will   receive   a   confirmation   email   and   text   message   showing   the   result   of   t he   test.   Tests   should   be   registered   at   https://www.gov.uk/re port - covid19 - result   )   You   will   not   be   asked   to   forward   this   to   anyone   but   the   staff   at   the   visits   centre   will   take   a   visual   check   of   this   before   entry   to   the   visit .  
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Privacy Notice for Visitors– Visits Testing


Purpose of this Notice                                                                     


This Privacy Notice is to tell you what information we are collecting as part of the Covid-19 testing programme, why we are collecting it, how we will protect your privacy, and what you can do if you think that this has not been done properly.


This notice applies to the data that will be controlled or processed by the MoJ and HMPPS in the Covid Testing programme. The Department of Health and Social Care (DHSC) are the data controller and The Ministry of Justice (MoJ) and Her Majesty’s Prison and Probation Service (HMPPS) are the data processors.


COVID 19 Testing Programme


HM Prison and Probation Service (HMPPS) are working in conjunction with the Department of Health and Social Care (DHSC), the National Health Service (NHS) and Public Health England (PHE) to implement an ongoing testing programme. 


This testing programme is voluntary so you do not have to take part, however your participation will help to keep those living and working in prisons and probation and their families safe by reducing the spread of the virus. 


The test involves a self-administrated swab, using the kits provided under the programme or accessed through the community. Using one swab, you will take a sample from the back of your throat and another from your nose which you will then process according to the instructions provided.


Each testing kit will have a unique barcode which will be used to register your test result on to the DHSC portal, enabling them to link the result to you based on personal information which you will be required provide when you register.


Information we get directly from you


If you agree to participate, we will ask you to:


Register your own test by providing your personal details to the Department of Health and Social Care (DHSC). Their full privacy notice for coronavirus testing is available here: https://www.gov.uk/government/publications/coronavirus-covid-19-testing-privacy-information/testing-for-coronavirus-privacy-information


When you take the test, you will either process your own test results (positive, negative or void) or if the prison has processed the test swab; they will inform you of the result, but they will not ask for any additional personal details other than your name. 


If you have tested yourself, you will be asked to report the results of your tests to the visitors centre staff at the prison.. If the result of your test is positive, meaning that the visit has to be cancelled, the person you are visiting will be informed. 


The ‘lawful basis’ and reason for us to collect and use the information





HMPPS’ legal basis for processing your personal data is: GDPR Article 6(1)(e)- processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller


[bookmark: _GoBack]An additional legal basis for processing your personal data is: GDPR Article 9(2)(i) – the processing is necessary for reasons of public interest in the area of public health


Your rights as a data subject


GDPR


By law, you have a number of rights as a data subject and this testing programme does not take away or reduce these rights.


These rights are:


· your right to get copies of your information – you have the right to ask for a copy of any information about you that is used


· your right to get your information corrected – you have the right to ask for any information held about you that you think is inaccurate to be corrected


· your right to limit how your information is used – you have the right to ask for any of the information held about you to be restricted, for example, if you think inaccurate information is being used


· 


If you wish to exercise any of your rights as outlined above or if you have any questions or wish to complain about how your personal data is used as part of this programme, you should contact HMPPS in the first instance to resolve your issue. The team can be contacted by writing to or emailing the HMPPS Regime Recovery Testing Team or the MoJ Data Protection Officer as detailed below. HMPPS may have to work with partner organisations to resolve your query. 


If you are still not satisfied, you can complain to the Information Commissioner’s Office. Their contact details are also below.





Sharing information outside of HMPPS





We will never give your personal information to a member of the public or to anyone else who is not one of our partners; for example, we will not give out your personal information in response to a Freedom of Information request. 





The exception to this is if you take a test before a visit and the result is positive, meaning that the visit has to be cancelled, the person you are visiting will be informed of this reason for this. 





Storing your information





The site that you have registered your information with will handle and store your information securely. Your personal information will only be used for the purposes described above, stored securely with restricted access, be held for no longer than is necessary and will be destroyed in line with the HMPPS Records, Retention and Deposition schedule. 





[bookmark: _Hlk57908120]Your Personal details will be held for a period of 8 years from the closure of the Covid 19 pandemic. 


Consent forms will be held for a period of 8 years from the closure of the Covid 19 pandemic.





			For further details about the Covid Testing programme and how we use the information you give us:





MoJ Data Protection Officer 


3rd Floor, Post Point 3.20 


10 South Colonnades 


London


E14 4PU





Email:


HMPPSRegimeRecoveryTestingTeam@justice.gov.uk





			About other information that HMPPS may hold about you:














MoJ Data Protection Officer 


3rd Floor, Post Point 3.20 


10 South Colonnades 


London


E14 4PU





Email:  


data.privacy@justice.gov.uk














			For independent advice about data protection, e.g. if you are concerned about how your information is being handled:





Information Commissioner's Office 


Wycliffe House 


Water Lane 


Wilmslow 


Cheshire SK9 5AF 





Tel: 0303 123 1113 


www.ico.org.uk








Contacts


June 2021
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Purpose of this Notice




                                                                    




 




 




This Privacy Notice is to tell you what information we are collecting as part of the Covid




-




19 testing




 




programme, why 




we are collecting it, how we will protect your privacy, and what you can do if you think that




 




this has not been done 




properly.




 




This notice applies to the data that will be controlled or processed by the MoJ and HMPPS in the Covid




 




Testing 




pro




gramme. The Department of Health and Social Care (DHSC) are the data controller and The




 




Ministry of Justice 




(MoJ) and Her Majesty’s Prison and Probation Service (HMPPS) are the data




 




processors.




 




COVID 19 Testing Programme




 




HM Prison and Probation Service (HM




PPS) are working in conjunction with the Department of Health and




 




Social Care 




(DHSC), the National Health Service (NHS) and Public Health England (PHE) to implement an




 




ongoing testing 




programme




. 




 




This testing programme is voluntary so you do not have to 




take part




, however your participation will help




 




to keep 




those living and working in prisons and probation and their families safe by reducing the spread of the




 




virus.




 




 




The test involves a self




-




administrated swab, using the kits provided under the programme




 




or access




ed




 




through the 




community




. Using




 




one swab, you will take a sample from the back of your throat and another from your nose which 




you will




 




then process according to the instructions provided.




 




Each testing kit will have a unique barcode which will be




 




used to register your test result on to the DHSC




 




portal, 




enabling them to link the result to you based on personal information which you will be required




 




provide when you 




register




.




 




Information we get directly from you




 




If you agree to participate, we will 




ask you to




:




 




R




egister your own test by providing your personal details to the




 




Department of Health and Social Care (DHSC). Their 




full privacy notice for coronavirus testing is available




 




here: 




https://www.gov.uk/government/publications/coronavirus




-




covid




-




19




-




testing




-




privacy




-




information/testing




-




for




-




coronavirus




-




privacy




-




information




 




When you take the test, you 




will




 




either




 




process your own test results (positive, negative or void)




 




or if the prison has 




processed 




the 




test swab; they 




will




 




inform you of the




 




result,




 




but they will 




not ask for any




 




additional




 




personal details 




other than your name




. 




 




If you have tested you




rself, y




ou will be asked to report the results of your tests




 




to the visitors centre staff at the prison




.




.




 




If th




e result of your test is positive, meaning that the visit has to be cancelled, the person you are visiting will be 




informed




. 




 




The ‘lawful basis’ and reason for us to collect and use the information




 




 




HMPPS’ legal basis for processing your personal data is: 




GDPR Article 6(1)(e)




-




 




processing is necessary for the 




performance of a task carried out in the public interest or in the exercise of official authority vested in the controller




 




An additional legal basis for processing your personal data is: GDPR Article 9




(2)(i) 




–




 




the processing is necessary for 




reasons of public interest in the area of public health




 




Your rights as a data subject




 




GDPR




 




By law, you have a number of




 




rights as a data subject and this testing programme does not take away or reduce these 




rights.




 




These rights are:
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PARTICIPANT INFORMATION SHEET FOR PEOPLE IN PRISONS 


VISITS TESTING 





Why am I being asked to take part?


HMPPS recognise how important it is for people in custody to stay in touch with their families and fully understand the effect that family and friends can have in supporting people in custody through their sentence and upon release, contributing to reducing the likelihood of further offending.


However, it is important that we prevent COVID-19 coming into prisons and spreading within the local community, to keep people in custody, their families and staff safe.  This prison has been assessed as requiring additional mitigations by an  Outbreak Control Teams who have recommended to reintroduce visits testing for prisoners and visitors as an additional safeguard. All visitors aged 12 and over will be offered a voluntary LFD test before their booked visit.


You will also be asked test on the day of the visit. This test will be provided to you. If your test is negative – your visit can go ahead.  If you test positive or the person visiting you tests positive the visit will be rearranged. We will inform your visitor with your consent. You will be contacted if a visit you have booked can no longer go ahead due to your visitor testing positive.  


Do I have to take part? 


All visitors aged 12 and over are strongly encouraged to take a test on arrival and testing remains voluntary, although where a positive test is given the visitor will not be permitted entry into the prison. 


If a visitor declines to take a test, additional safeguards can be put in place as assessed locally and this may include non-contact visits, social distancing and face coverings. However, entry will not be declined.


What is LFD testing?


[bookmark: _GoBack]A Lateral Flow Device (LFD) test is a throat and nose swab; it should not hurt but can be a little uncomfortable. The swab sample is added to a fluid in the test kit, which will identify if an individual is currently infectious and a risk to others. 


Why is it important?


We want to encourage everyone to participate in LFD testing, as testing is key to safeguarding the health of all who live and work in the prisons, their families and to preserve life. 


What am I being asked to do?


Testing is voluntary and if you choose not to take the test, this will not impact on your ability to attend your visit. You are encouraged to undertake an LFD test when it is offered to you, which is self-administered. This testing process may be undertaken prior to your visit.  This may be either the day before or on the day of the visit. (Staff will advise you.)





A positive result will prevent you being able to attend your visit, and this will be rearranged. This is to prevent the risk of transmitting the virus to your visitors. 





If you become symptomatic; you should seek medical advice and will not be able to attend your visit.   





How will I find out my test results?


The Lateral flow device test results will be known within 30 minutes of undertaking the test and you will be informed of the result by staff.  A record of your result will be placed on your medical file.





What data will be collected?


We will ask you to complete and sign a consent form which contains personal information about you:


· Full name


· Your signature to confirm consent 


· Prison number


We will also register your details with NHS Test and Trace on your behalf. This includes the following information about you: 


[image: ]








         


· First and Last Name


· Date of birth


· Gender


· Ethnic Group


· NHS Number (if known)


· Whether you have symptoms and the date they started


· The prison address where you currently reside 


· The unique number for your test sample








Your LFD swab is only used for COVID testing and is disposed of once the sample has been tested. Positive results are shared with the national Test and Trace scheme.


What if there is a problem? 


If you have a concern or complaint about the testing programme, please contact the local Single Point of Contact (SPOC) for COVID Testing or a member of the healthcare team. Translator services are available if needed. 


What do I do now?


Attached are two consent forms. Please fill in both if you would like to take part.  One is your copy and one will need to be handed to staff. 


Thank you for your support



[bookmark: _Hlk48140930]VISITS TESTING 


VISITS CONSENT FORM – PERSON IN CUSTODY COPY


This form needs to be completed at the time of your test. 


Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page.                                                        						


			This consent form is for visits:


			Initials 





			I understand that if I or my visitor test positive the visit will be cancelled, and the visit allowance will be credited back to me.  I can then reschedule using the normal visits booking process.


			





			I agree that if I test positive and the visit has to be cancelled, that the person who was scheduled to visit me will be informed of the reason for this (that I have had a positive test)


			





			I understand that if I test negative, I will still need to follow social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. 


			





			I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.


			





			I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)


			





			I understand my participation is voluntary and I may withdraw at any time 


			





			I understand that my test result and personal details will be registered on my behalf 


			





			I understand that if I receive a positive test, I must isolate in line with current guidance  


			





			I understand that the prison, healthcare and I will be informed of my test result


			











Name of participant (print name) __________________________________________________________________       


Prison Number __________________________________________________                                   


Signature ________________________________________________________________


Date ________________


Name of staff collecting form (print name) ___________________________________________________________                       


This copy is yours to keep for your own records.

















VISITS TESTING


VISITS CONSENT FORM – PRISON COPY


This form needs to be completed at the time of your test. 


Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page.                                                       						


			This consent form is for visits:


			Initials 





			I understand that if I or my visitor test positive the visit will be cancelled, and the visit allowance will be credited back to me.  I can then reschedule using the normal visits booking process.


			





			I agree that if I test positive and the visit has to be cancelled, that the person who was scheduled to visit me will be informed of the reason for this (that I have had a positive test)


			





			I understand that if I test negative, I will still need to follow social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. 


			





			I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.


			





			I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)


			





			I understand my participation is voluntary and I may withdraw at any time 


			





			I understand that my test result and personal details will be registered on my behalf 


			





			I understand that if I receive a positive test, I must isolate in line with current guidance  


			





			I understand that the prison, healthcare and I will be informed of my test result


			











Name of participant (print name) __________________________________________________________________       


Prison Number __________________________________________________                                   


Signature ________________________________________________________________


Date ________________


Name of staff collecting form (print name) ___________________________________________________________                       


Please hand this copy to a member of staff 
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                   PARTICIPANT   INFORMATION   SHEET   FOR   P EOPLE   IN   PRISONS     VISITS   TESTING       Why   am   I   being   asked   to   take   part?   HMPPS   recognise   how   important   it   is   for   p eople   in   custody   to   stay   in   touch   with   their   families   and   fully   understand   the   effect   that   family   and   friends   can   have   in   supporting   people   in   custody   through   their   sentence   and   upon   release,   contributing   to   reducing   the   likelihood   of   further   offending.   However,   it   is   imp ortant   that   we   prevent   COVID - 19   coming   into   prisons   and   spreading   within   the   local   community,   to   keep   people   in   custody,   their   families   and   staff   safe.    Th is   prison   has   been   assessed   as   requir ing   additional   mitigations   by   an     Outbreak   Control   Teams   who   have   recommended   to   reintroduce   visits   testing   for   prisoners   and   visitors   as   an   additional   safeguard.   All   visitors   aged   12   and   over   will   be   offered   a   voluntary   LFD   test   before   their   booked   visit.   You   will   also   be   asked   test   on   th e   day   of   the   visit.   This   test   will   be   provided   to   you.   If   your   test   is   negative   –   you r   visit   can   go   ahead.    If   you   test   positive   or   the   person   visiting   you   tests   positive   the   visit   will   be   rearranged.   We   will   inform   your   visitor   with   your   consent .   You   will   be   contacted   if   a   visit   you   have   booked   can   no   longer   go   ahead   due   to   your   visitor   testing   positive.       Do   I   have   to   take   part?     All   visitors   aged   12   and   over   are   strongly   en couraged   to   take   a   test   on   arrival   and   testing   remains   voluntary,   although   where   a   positive   test   is   given   the   visitor   will   not   be   permitted   entry   into   the   prison.     If   a   visitor   declines   to   take   a   test,   additional   safeguards   can   be   put   in   place   as   assessed   locally   and   this   may   include   non - contact   visits,   social   distancing   and   face   coverings.   However,   entry   will   not   be   declined.   What   is   LFD   testing?   A   Lateral   Flow   Device   (LFD)   test   is   a   throat   and   nose   swab ;   it   should   not   hurt   but   can   be   a   little   uncomfortable .   The   swab   sample   is   added   to   a   fluid   in   the   test   kit,   which   will   identify   if   an   individual   is   currently   infectious   and   a   risk   to   others.     Why   is   it   important?   We   want   to   encourage   everyone   to   participate   in   LFD   testing,   as   testing   is   key   to   safeguarding   the   health   of   all   who   live   and   work   in   the   prisons,   their   families   and   to   preserve   life.     What   am   I   being   asked   to   do?   Testing   is   voluntary   and   if   you   choose   not   to   take   the   test,   this   will   not   impact   on   your   ability   to   attend   your   visit.   Y ou   are   encouraged   to   undertake   an   LFD   tes t   when   it   is   offered   to   you ,   which   is   self - administered.   This   testing   process   may   be   undertaken   prior   to   your   visit.    This   may   be   either   the   day   before   or   on   the   day   of   the   visit .   (Staff   will   advise   you .)     A   positive   result   will   prevent   you   being   able   to   attend   your   visit,   and   this   will   be   rearranged .   This   is   to   prevent   the   risk   of   transmitting   the   virus   to   your   visitors.       If   you   become   symptomatic;   you   should   seek   medical   advice   and   will   not   be   able   to   attend   your   visit.          How   will   I   find   out   my   test   results?   The   Lateral   flow   device   test   results   will   be   known   within   30   minutes   of   undertaking   the   test   and   you   will   be   informed   of   the   result   by   staff.    A   record   of   your   result   will   be   placed   on   your   medical   file.  
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Privacy Notice


Prison and Probation Residents COVID-19 Testing





Purpose of this Notice


This Privacy Notice is to tell you what information we are collecting as part of the Covid-19 testing programme, why we are collecting it, how we will protect your privacy, and what you can do if you think that this has not been done properly.





This notice applies to the data that will be controlled or processed by the MoJ and HMPPS in the Covid Testing programme. The Department of Health and Social Care (DHSC) are the data controller and The Ministry of Justice (MoJ) and Her Majesty’s Prison and Probation Service (HMPPS) are the data processors.  


COVID 19 Testing Programme


HM Prison and Probation Service (HMPPS) are working in conjunction with the Department of Health and Social Care (DHSC), the National Health Service (NHS) and Public Health England (PHE) to implement an ongoing testing programme.





This testing programme is voluntary so you do not have to take part, however your participation will help HMPPS to keep those living, accessing and working in prisons and probation, and their families, safe by reducing the spread of the virus.





The testing programme may consist of two different types of self-administered test: 





· Lateral Flow device (LFD)- results are known within 30 minutes.


· PCR test- This is sent to a laboratory and results are known within a few days





Both types of test will be labelled with a unique reference number that is linked to personal information which you will be required to provide.


The information collected from you will be used to register test kits on the DHSC website, enabling them to process your test. The information will also allow us to effectively manage and monitor the spread of Covid-19 within prisons, probation and approved premises. This will help to improve our understanding of the prevalence of Covid-19 in each setting; to take prompt and effective action when necessary; and to provide appropriate and targeted support to staff, prisoners, residents and service-users. 


If you participate in testing before visits, if you take a test before a visit and the result is positive, meaning that the visit has to be cancelled, the person(s) you are visiting will be informed of the reason for this.


Information we get directly from you





If you agree to participate, you will be asked to sign a consent form. Throughout the process you will be asked to provide the following personal information;


· first and last name


· date of birth


· gender


· ethnicity


· [bookmark: _GoBack]address, including postcode (if necessary) 


· NHS number, if known (applicable for English residents. Welsh residents may need to provide a different local identifier, which will be specified upon registering for a test)


After your COVID-19 tests, we will receive and process your test results (positive, negative or unclear), so that we can inform you of your result and what steps you should take next. 


In addition, the local testing team/manager at your site/prison will receive a copy of all PCR test results from DHSC by secure email (showing your name, DOB, NHS number, if provided, and the result of the test). 


[bookmark: _Hlk59006198]When we register your tests, your personal details are provided to the Department of Health and Social Care (DHSC). Their full privacy notice for coronavirus testing is available here and a hard copy has also been provided alongside this notice: https://www.gov.uk/government/publications/coronavirus-covid-19-testing-privacy-information/testing-for-coronavirus-privacy-information 


[bookmark: _Hlk58321151]MoJ Prison and Probation Analytical Services (PPAS) will receive data from DHSC. We need to know who has been tested and so, will process identifiable data that you have provided when registering your tests. The purpose of this is so that we know who has been tested and the results of these tests with accurate and up to date data to support the leadership in making strategic and operational decisions.


This data will allow us to effectively manage and monitor the spread of Covid-19 within prisons, probation and approved premises. This will help to improve our understanding of the prevalence of Covid-19 in each setting; to take prompt and effective action when necessary; and to provide appropriate and targeted support to staff, prisoners and service-users. 


The ‘lawful basis’ and reason for us to collect and use the information





HMPPS’ legal basis for processing your personal data is: GDPR Article 6(1)(e)- processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller





An additional legal basis for processing your personal data is: GDPR Article 9(2)(i) – the processing is necessary for reasons of public interest in the area of public health





Your rights as a data subject





GDPR


By law, you have a number of rights as a data subject and this testing programme does not take away or reduce these rights.





These rights are:


· your right to get copies of your information – you have the right to ask for a copy of any information about you that is used


· your right to get your information corrected – you have the right to ask for any information held about you that you think is inaccurate to be corrected


· your right to limit how your information is used – you have the right to ask for any of the information held about you to be restricted, for example, if you think inaccurate information is being used





If you wish to exercise any of your rights as outlined above or if you have any questions or wish to complain about how your personal data is used as part of this programme, you should contact HMPPS in the first instance to resolve your issue. The team can be contacted by writing to or emailing the HMPPS Regime Recovery Testing Team or the MoJ Data Protection Officer as detailed below. HMPPS may have to work with partner organisations to resolve your query. 





If you are still not satisfied, you can complain to the Information Commissioner’s Office. Their contact details are also below.





Sharing information outside of HMPPS





As HMPPS register your test kits with DHSC, we are required to collect your personal information as provided when you consent to undertake Covid testing. This information is entered in to the testing portal in order to register your test and to provide results. A copy of the privacy notice for this portal accompanies this notice. 





We will never give your personal information to a member of the public or to anyone else who is not one of our partners; for example, we will not give out your personal information in response to a Freedom of Information request. 





The exception to this is if you take a test before a visit and the result is positive, meaning that the visit has to be cancelled, the person(s) visiting you will be informed of the reason for this.





Storing your information





The site that you have registered your information with (i.e. prison, probation or approved premises) will handle and store your information securely. Your personal information will only be used for the purposes described above, stored securely with restricted access, be held for no longer than is necessary and will be destroyed in line with the HMPPS Records, Retention and Deposition schedule. 





[bookmark: _Hlk57908120]Your Personal details will be held for a period of 8 years from the closure of the Covid 19 pandemic. 


Consent forms will be held for a period of 8 years from the closure of the Covid 19 pandemic.








			For further details about the Covid Testing programme and how we use the information you give us:





MoJ Data Protection Officer 


3rd Floor, Post Point 3.20 


10 South Colonnades 


London


E14 4PU





Email:


HMPPSRegimeRecoveryTestingTeam@justice.gov.uk





			About other information that HMPPS may hold about you:














MoJ Data Protection Officer 


3rd Floor, Post Point 3.20 


10 South Colonnades 


London


E14 4PU





Email:  


data.privacy@justice.gov.uk














			For independent advice about data protection, e.g. if you are concerned about how your information is being handled:





Information Commissioner's Office 


Wycliffe House 


Water Lane 


Wilmslow 


Cheshire SK9 5AF 





Tel: 0303 123 1113 


www.ico.org.uk








Contacts
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COVID




-




19 Testing




 




 




Purpose of this Notice




 




This Privacy Notice is to tell you what information we are collecting 




as part of 




th




e Covid




-




19 




testing 




programme




,




 




why we are collecting it,




 




how we will protect your privacy, and what you can do if you 




think 




that 




this has not been done




 




properly.




 




 




This notice applies to the data that will be 




controlled or processed




 




by




 




the MoJ and




 




HMPPS




 




in the Covid 




Testing programme




. 




The 




Department of Health and Social Care (DHSC) 




are the data controller and 




The 




M




inistry 




o




f 




J




ustice (MoJ)




 




and 




Her Majesty’s Prison and Probation Service (




HMPPS




)




 




are 




the data 




processors. 




 




 




COVID 19 Testing Programme




 




HM Prison and Probation Service 




(HMPPS) 




are working in conjunction with 




the 




D




epartment of 




H




ealth and 




S




ocial Care 




(DHSC), the National Health Service (NHS) and Public Health England (PHE)




 




to implement an 




ongoing testing programme.




 




 




This testing programme is




 




voluntary so you do not have to take part




, however your participation will help 




HMPPS to keep those living




, accessing




 




and working in prisons




 




and probation




, 




and their families




,




 




safe by 




reducing the spread of the virus.




 




 




The testing programme may consist of




 




two different types of




 




self




-




administered




 




test: 




 




 




•




 




Lateral Flow device (LFD)




-




 




results are known within 30 minutes.




 




•




 




PCR




 




test




-




 




This is sent to 




a 




laboratory 




and r




esults are known within a few days




 




 




Both types of test




 




will be labelled with a unique reference number




 




that is




 




linked




 




to personal information 




which you will be required to provide.




 




The information collected from you will be used to register test kits on the DHSC 




website




,




 




enabling them to 




process your test. 




Th




e




 




information will also allow us to




 




effectively manage and monitor the spread of Covid




-




19 within prisons




, probation and




 




approved premises.




 




This will help to improve our understanding of the 




prevalence of Covid




-




19 in each setting; to take prompt and effecti




ve action when necessary; and to provide 




appropriate and targeted support to staff




, prisoners




, residents 




and service




-




users.




 




 




If you participate in testing before visits, 




if you take a test before a visit and the result is positive, meaning 




that the 




visit has to be cancelled, the person




(s)




 




you are visiting will be informed




 




of the reason for this




.




 




Information we get 




directly 




from you




 




 




If you agree to participate




, 




you




 




will be asked




 




to 




sign a consent form




. Throughout the process you will be 




asked to




 




provide the following




 




personal




 




information




;




 




·




 




first and last name




 




·




 




date of birth




 




·




 




gender




 




·




 




ethnicity




 




·




 




address, including postcode




 




(if necessary) 




 




·




 




NHS number, if known (




applicable 




for 




English residents. W




elsh




 




residents may need to provide a 




different local identifier, which will be specified upon registering for a test)




 




After your COVID




-




19 test




s




, we will 




receive




 




and process




 




your test results (positi




ve, negative or unclear), so 




that we can inform you of your result and what steps you should take next




. 




 








    Privacy Notice   Prison   and Probation  Residents  COVID - 19 Testing     Purpose of this Notice   This Privacy Notice is to tell you what information we are collecting  as part of  th e Covid - 19  testing  programme ,   why we are collecting it,   how we will protect your privacy, and what you can do if you  think  that  this has not been done   properly.     This notice applies to the data that will be  controlled or processed   by   the MoJ and   HMPPS   in the Covid  Testing programme .  The  Department of Health and Social Care (DHSC)  are the data controller and  The  M inistry  o f  J ustice (MoJ)   and  Her Majesty’s Prison and Probation Service ( HMPPS )   are  the data  processors.      COVID 19 Testing Programme   HM Prison and Probation Service  (HMPPS)  are working in conjunction with  the  D epartment of  H ealth and  S ocial Care  (DHSC), the National Health Service (NHS) and Public Health England (PHE)   to implement an  ongoing testing programme.     This testing programme is   voluntary so you do not have to take part , however your participation will help  HMPPS to keep those living , accessing   and working in prisons   and probation ,  and their families ,   safe by  reducing the spread of the virus.     The testing programme may consist of   two different types of   self - administered   test:      •   Lateral Flow device (LFD) -   results are known within 30 minutes.   •   PCR   test -   This is sent to  a  laboratory  and r esults are known within a few days     Both types of test   will be labelled with a unique reference number   that is   linked   to personal information  which you will be required to provide.   The information collected from you will be used to register test kits on the DHSC  website ,   enabling them to  process your test.  Th e   information will also allow us to   effectively manage and monitor the spread of Covid - 19 within prisons , probation and   approved premises.   This will help to improve our understanding of the  prevalence of Covid - 19 in each setting; to take prompt and effecti ve action when necessary; and to provide  appropriate and targeted support to staff , prisoners , residents  and service - users.     If you participate in testing before visits,  if you take a test before a visit and the result is positive, meaning  that the  visit has to be cancelled, the person (s)   you are visiting will be informed   of the reason for this .   Information we get  directly  from you     If you agree to participate ,  you   will be asked   to  sign a consent form . Throughout the process you will be  asked to   provide the following   personal   information ;      first and last name      date of birth      gender      ethnicity      address, including postcode   (if necessary)       NHS number, if known ( applicable  for  English residents. W elsh   residents may need to provide a  different local identifier, which will be specified upon registering for a test)   After your COVID - 19 test s , we will  receive   and process   your test results (positi ve, negative or unclear), so  that we can inform you of your result and what steps you should take next .   
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Test for Contact: Local Operating Procedure- Key Considerations


The checklist below is not exhaustive but can be used as an Aide Memoir when writing your Local Operating Procedure (LOP)


Please refer to the National Operational Guidance on Visits Testing for other points


			Consideration





			Additional points to consider


			Action required





			Type of testing for visitors


			· Consider how to operationalise testing for visitors  


· 


			





			Staff Resources required


			· Identifying a suitable SPOC to lead the Test for Contact


· Have recognised Trade Unions been consulted locally?


· Identify who will support Visitor testing


· Consider additional resource for prisoner testing 


· Consider volume of visitors 


· What training needs to be undertaken? 





			





			Kit and PPE resources required


			· Consider how many additional testing kits need to be ordered 


· Self-Collect kits can be broken down to individual tests 


· What additional PPE will be required 





			





			Testing sites


			· Identify suitable areas for Self-Collect testing for visitors. Hygiene measures, Privacy and social distancing


· Consider a booth style set up and cleaning regime


· Consider the time the visitors’ centre will need to be open to accommodate testing


· If the prison has no visitors centre, what suitable alternative is available? 





			





			Testing of prisoners before and after Visits 


			· Resources required


· Use of Testing Support Workers?





			





			Who needs to be tested? 


			· How to identify which prisoners should be tested on each day according to the visits list 





			





			Promotion of Key messages visits testing to enable physical contact


			· [bookmark: _GoBack]Have the HMPPS Testing team been informed? (the will organise the social media posts with the comms team)


· Prisoners – notices and posters


· Staff – notices and posters and briefings


· Visitors – approved Social Media comms, notices, posters, booking line brief and key lines informing of testing


· Visitors’ Centre – notices, posters, briefings 


· Visits room notices





			





			Support services


			· Consider who might need additional support to access testing (i.e. support with reading or translation services)


			





			Supporting Visitors staff


			· Briefing for visits staff on testing process and timings


· Is there somewhere secure to store consent forms in the visitors’ centre? 


			





			Route to visitors’ testing area


			· Notices at gate directing visitors


			





			Cleaning of visitors' centre testing area 


			· Prior to each use and at end of the day.


			





			Waste Disposal


			· Additional bins  required?  


			





			Process for positive test result 


			· Consider how to inform visitor of cancellation if visitor has attended site and tested positive or if prisoner has tested positive


· Visit can be rebooked 


· If assisted prison visit – eligible for travel cost assistance reimbursement.


· Offer of video visit/telephone call with prisoner





			





			


			Left blank for your use


			





			


			Left blank for your use


			





			


			Left blank for your use


			





			


			Left blank for your use


			





			


			Left blank for your use


			





			


			Left blank for your use
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Test for Contact: 




Local Operating Procedure




-




 




Key Considerations




 




The checklist below is not exhaustive but 




can




 




be used 




as an Aide Memoir 




when 




writing




 




your Local Operating Procedure 




(LOP)




 




Please refer to the National Operational Guidance 




on Visits Testing




 




for other points




 




Consider




ation




 




 




Additional points to consider




 




Action required




 




Type of testing for visitors




 




·




 




Consider 




how to operationalise




 




testing for visitors




 




 




 




·




 




 




 




Staff 




Resources required




 




·




 




Identifying a suitable 




SPOC




 




to lead the Test for 




Contact




 




·




 




Have recognised 




Trade Union




s been consulted 




locally




?




 




·




 




Identify who will 




support




 




V




isitor testing




 




·




 




Consider 




additional resource for prisoner testing 




 




·




 




Consider volume of visitors 




 




·




 




What training needs to be undertaken? 




 




 




 




Kit and PPE resources required




 




·




 




Consider how many additional testing kits need to 




be ordered 




 




·




 




Self




-




Collect kits can be broken down 




to 




individual 




tests




 




 




·




 




What a




dditional PPE will be required 




 




 




 




Testing sites




 




·




 




Identify suitable areas for Self




-




Collect testing for 




visitors. 




Hygiene measures, Privacy and social 




distancing




 




·




 




Consider a booth style set up and cleaning regime




 




 








  Test for Contact:  Local Operating Procedure -   Key Considerations   The checklist below is not exhaustive but  can   be used  as an Aide Memoir  when  writing   your Local Operating Procedure  (LOP)   Please refer to the National Operational Guidance  on Visits Testing   for other points  



Consider ation    Additional points to consider  Action required  



Type of testing for visitors     Consider  how to operationalise   testing for visitors            



Staff  Resources required     Identifying a suitable  SPOC   to lead the Test for  Contact      Have recognised  Trade Union s been consulted  locally ?      Identify who will  support   V isitor testing      Consider  additional resource for prisoner testing       Consider volume of visitors       What training needs to be undertaken?      



Kit and PPE resources required     Consider how many additional testing kits need to  be ordered       Self - Collect kits can be broken down  to  individual  tests        What a dditional PPE will be required      



Testing sites     Identify suitable areas for Self - Collect testing for  visitors.  Hygiene measures, Privacy and social  distancing      Consider a booth style set up and cleaning regime   
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Annex J-  Weekly Reporting Support Doc v0.4.xlsx

Guidance Notes


						Data submitted will be for the week period from Wednesday to Tuesday


						There are two tabs to be completed. One for Visitor Testing and the other for Prisoner testing


						This spreadsheet will support you in collating the data you will need for the smart survey return


						Please send a smart survey return declaring nil return if you have no testing that week.  


						This data return is to start with immediate effect and first return is due on Wednesday 


						All queries to be sent to HMPPSTesting@Justice.gov.uk








LFD Social Visitor Testing





						Visitors (Visits Testing) Log








			Prison: 												Week Commencing Date: 


			Visits general 									 Testing


			Date of Visits Session 			Number of visits held			Total number of visitors aged 12 and over 			Total number of Visitor onsite tests offered.			Number of Visitor onsite tests taken			Number of people declining offer to test			Number of Positive Onsite LFD results			Number of Negative Onsite LFD results			Number of Void Onsite LFD results










































































LFD Prisoner Testing





						Prisoners (Visits Testing) Log- This should be completed even if testing was not offered for prisoners on each session





			Prison: 						Insert Prison Here															Week Commencing Date: 


			Visits General						Prisoner tests- day before visit															Prisoner Tests- day of visit															Exemptions


			Date of visits session			Number of Prisoners due to have visits 			Number of Pre-Visit prisoner LFD Tests offered day before 			Number of Pre-Visit prisoner LFD Tests accepted day before 			Number of negative LFD results day before			Number of void results day before			Number of positive LFD results day before			Number of Pre-Visit prisoner  LFD Tests offered on the day of visit			Number of Pre-Visit prisoner LFD Tests accepted on the day of visit 			Number of negative LFD results on the day of visit			Number of void LFD results on day of visit			Number of positive LFD results on the day of visit			Number of prisoners exempt from testing
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Visits testing pack - Letter to families.docx

Letter to Families





As you know, from 1st April we told you that you no longer had to take a COVID test before coming to see your loved one for a social visit. This was because regular COVID testing of people in the wider community had come to an end as part of the Government’s plans to move forward from the pandemic and start to live with COVID.





However, we also told you that we may have to bring testing before visits back again for a short time if there is an outbreak in this prison, or we receive advice from heath experts about a change in risk of infection. This would be done so that we can protect you, staff and the person you are visiting. 





Unfortunately we are currently experiencing an increase in COVID infections here and have been advised to bring back visitor testing for a short time. From [X DATE] all visitors aged 12 or over will be strongly encouraged to take a Lateral Flow test before your visit to make sure it is safe for you to come in and see your loved one. You will be able to do this at the prison for free, you do not have to buy a test and do it at home anymore. 





You will have to wait for the results of the test before you can come in for your visit. It can take up to 30 minutes to take and process the test and so we ask that you try to arrive an extra 45 minutes before your visit time to allow time for the testing process and any queueing. 





Your loved one will also be strongly encouraged to take a test before your visit to help to reduce the risks to everyone.





As the number of COVID infections here is high, we have to implement other measures to keep everyone safe during visits such as social distancing, mask wearing and hand washing. Testing you and your loved one is just another way of helping us to keep the risk down of more infections coming in.





If you take a test and it gives a positive result, we will not be able to let you come in for your visit. This is because we still need to protect your loved one’s health, and that of everyone else living and working here.





We also ask that you don’t come to the prison if you have symptoms or have recently been in contact with someone who has tested positive for COVID.





The symptoms are available via GOV.UK: COVID-19: people with COVID-19 and their contacts - GOV.UK (www.gov.uk)





If a visit does need to be cancelled for any of these reasons then we would encourage you to think about other ways to stay in touch like secure social video calls, letters and telephone calls until you can come and have a visit again. Any visits that can’t take place will be re-booked at the earliest opportunity. 





Staying in touch with someone in prison: Letters, video and telephone calls - GOV.UK (www.gov.uk)





Thank you for your understanding.
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Annex K- Visitors test result log v0.3.xlsx

Sheet1





									This must be stored securely and sent to the Visits Testing SPOC weekly to support the Smart Survey Return 


			Date			Visits Session (AM / PM) 			Total number of Tests Taken per session
			Number of Negative Tests 
			Number of Positive Tests
			Number of Void Tests 
			Number of declines 
			Notes 
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Visits testing pack - Notice to Prisoners (adult).docx

Notice for Prisoners





As you know, from 1st April your visitors no longer had to take a COVID test before coming to see you for a social visit. This was because regular COVID testing of people in the wider community had come to an end as part of the Government’s plans to move forward from the pandemic and start to live with COVID.





However, we also told you that we may have to bring testing before visits back again for a short time if there is an outbreak in this prison, or we receive advice from heath experts about a change in risk of infection. This would be done so that we can protect you, staff and your visitors. 





Unfortunately there is currently an increase in COVID infections here and we have been advised to bring back visitor testing for a short time. From [X DATE] any visitor aged 12 years or over will be strongly encouraged to take a Lateral Flow test before their visit to make sure it is safe for them to come in and see you. They will be able to do this at the prison for free, they won’t be expected to do it at home, or buy a test themselves. 





I would also strongly encourage you to take a test before your visit to help to reduce the risks to everyone, especially if your visitor is vulnerable. 





As the number of COVID infections here is high, we have to put other measures  in place to keep everyone safe during visits such as social distancing, mask wearing and hand washing. Testing you and your visitors is just another way of helping us to keep the risk down of more infections coming in.





If any of your visitors take a test and it gives a positive result, we will not be able to let them come in for a visit. This is because we still need to protect your health, and that of everyone else living and working here.





We will also ask them not to come to the prison if they have symptoms or have recently been in contact with someone who has tested positive for COVID.





I want to reassure you that if your visit does need to be cancelled for any of these reasons then we will make sure they know how to book a secure video call so that they have another way to see you until they can come and have a visit again.





Thank you for your continued patience and co-operation.
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Visits testing pack - YCS note to children.docx

 


Hello, 





As you know, from 1st April your visitors no longer had to take a COVID test before coming to see you for a social visit. This was because regular COVID testing of people in the wider community had come to an end as part of the Government’s plans to move forward from the pandemic and start to live with COVID. 


 


However, we also told you that we may have to bring testing before visits back again for a short time if there is an outbreak in this establishment, or we receive advice from heath experts about a change in risk of infection. This would be done so that we can protect you, staff and your visitors.  


 


Unfortunately, there is currently an increase in COVID infections here and we have been advised to bring back visitor testing for a short time. 





From [X DATE] any visitor aged 12 years or over will be strongly encouraged to take a Lateral Flow test before their visit to make sure it is safe for them to come in and see you. They will be able to do this at this establishment for free - they won’t be expected to do it at home, or buy a test themselves.  


 


I would also strongly encourage you to take a test before your visit to help to reduce the risks to everyone, especially if your visitor is vulnerable.  


 


As the number of COVID infections here is high, we have to put other measures in place to keep everyone safe during visits such as physical distancing, mask wearing and hand washing. Testing you and your visitors is just another way of helping us to keep the risk down of more infections coming in. 


 


If any of your visitors take a test and it gives a positive result, we will not be able to let them come in for a visit. This is because we still need to protect your health, and that of everyone else living and working here. 


 


We will also ask them not to come to the establishment if they have symptoms or have recently been in contact with someone who has tested positive for COVID. 


 


I want to reassure you that if your visit does need to be cancelled for any of these reasons then we will make sure your visitors know how to book a secure video call so that they have another way to see you until they can come and have a visit again. 


 


Thank you for your help with this. 
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Visits testing pack - YCS note to children.docx

 


Hello, 





As you know, from 1st April your visitors no longer had to take a COVID test before coming to see you for a social visit. This was because regular COVID testing of people in the wider community had come to an end as part of the Government’s plans to move forward from the pandemic and start to live with COVID. 


 


However, we also told you that we may have to bring testing before visits back again for a short time if there is an outbreak in this establishment, or we receive advice from heath experts about a change in risk of infection. This would be done so that we can protect you, staff and your visitors.  


 


Unfortunately, there is currently an increase in COVID infections here and we have been advised to bring back visitor testing for a short time. 





From [X DATE] any visitor aged 12 years or over will be strongly encouraged to take a Lateral Flow test before their visit to make sure it is safe for them to come in and see you. They will be able to do this at this establishment for free - they won’t be expected to do it at home, or buy a test themselves.  


 


I would also strongly encourage you to take a test before your visit to help to reduce the risks to everyone, especially if your visitor is vulnerable.  


 


As the number of COVID infections here is high, we have to put other measures in place to keep everyone safe during visits such as physical distancing, mask wearing and hand washing. Testing you and your visitors is just another way of helping us to keep the risk down of more infections coming in. 


 


If any of your visitors take a test and it gives a positive result, we will not be able to let them come in for a visit. This is because we still need to protect your health, and that of everyone else living and working here. 


 


We will also ask them not to come to the establishment if they have symptoms or have recently been in contact with someone who has tested positive for COVID. 


 


I want to reassure you that if your visit does need to be cancelled for any of these reasons then we will make sure your visitors know how to book a secure video call so that they have another way to see you until they can come and have a visit again. 


 


Thank you for your help with this. 
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BLANK Interim LFD Ordering Request.xlsx

Instructions


			How to Complete Request form


			Row 2			Complete name of the establishment


			Row 3			How many prisoners do you have? Please provide your current lock up roll


			Row 4			How many directly employed staff do you have ? Please provide you current SIP(staff in post)


			Row 5 			How many non directly employed staff do you have? Please provide a ball park figure


			Row 6 			How many tests do Healthcare have and can these be utilised?


			Row 7			How many do you require? Calculate how many you require to cover 2 weeks usage 


			Row 8 			What will you use the tests for? Please state whether for Routine Staff testing as per current policy - 2 or 3 LFD per week depending onregime, Routine Prisoner Testing  as per current policy,   or Outbreak Testing








Request Form


			Interim Request for LFD Tests


			Establisment						Downview						Response


			How many prisoners do you have?


			How many directly employed staff do you have ? 


			How many non directly employed staff do
you have?


			Have you checked what LFD stock is available in Healthcare? Can this stock be utilised?												No


			How many LFD tests do you require?												3000


			What will you use the LFD tests for?


			When do you require the LFD tests?


			To be completed by HMPPS Testing Team


			Number of tests approved for delivey


			Method of Delivery
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Mass-Testing-delivery-Contingency-Planning-draft-22.04.22-GOLD-BRIEF.docx






GOLD BRIEF – Mass Testing delivery: Contingency Planning 22.04.22 



The current Prison Outbreak Testing Workforce, also known as mass testing workforce, is no longer available to establishments to support mass testing as of 31 March 2022. However, as outbreaks are expected throughout 2022 and into 2023, prisons must now consider how local mass testing may be delivered locally if recommended by an OCT or IMT and a multi-agency response is unable to be provided. Without a plan in place, the capability to respond to outbreaks and conduct mass testing is at risk.  

 

As a COVID-dedicated resource, the Health Resilience Lead (HRL) on site is well placed to make an effective local plan for, coordinate and, where appropriate, deliver mass testing in collaboration with their Governor and healthcare teams. It is imperative to work collaboratively with, and provide support in the form of resources and detailed time for the HRL, so that mass testing can be planned for and completed effectively in a timely manner with a minimal impact on regime delivery throughout the entire prison. Areas being tested will be impacted, HRLs should have oversight of tested areas and ensure that testing is organised efficiently to limit this impact. HRLs will additionally be responsible for data reporting and monitoring. 

 

Should an establishment in a region present an exceptional need for mass testing that cannot be resourced locally, Governors or an appropriate representative should consider making a regional request via the PGD for additional support from other establishments within the region to temporarily assist with the delivery of mass testing. However, this should be considered as a last resort when all other options have been explored and consideration must be given to any outbreaks or positive cases at the establishment providing support. If this cannot be fulfilled, and if further escalation is needed this should be routed via the PGD to the Executive Director and where necessary nationally via ORSP. We are clear that Mass Testing will be proportionate to the risk and what can actually be delivered at the time.



Good practice and successful mass testing programmes should be championed, and queries raised as they are identified. HRLs are encouraged to use their own channels of communication such as their weekly bulletin and email chain to share good practice. Furthermore, the Testing Team are on hand at HMPPSCOVID19RegimeRecoveryTesting@justice.gov.uk, and will also be running telephone drop-in sessions for which invitations will be sent and all HRLs are welcome to attend. For any additional queries, HRLs will also be able to contact COVID19.Ops&Guidance1@justice.gov.uk 

 

This requirement should be considered a temporary measure whilst HMPPS work with health partners to determine a longer-term solution to supporting Outbreak Control Team requests. 



Please direct any queries to HMPPSCOVID19RegimeRecoveryTesting@justice.gov.uk, and COVID19.Ops&Guidance1@justice.gov.uk 

 

 

 

 

 









[bookmark: _GoBack]INFORMATION FOR HRLs- Mass Testing Contingency: Planning Delivery 22.04.22

The current Prison Outbreak Testing Workforce, also known as mass testing workforce, is no longer available to establishments to support mass testing. However, as outbreaks are expected throughout 2022 and into 2023, prisons must now consider how mass testing may be delivered locally if recommended by an OCT or IMT. Without a plan in place, the capability to respond to outbreaks and conduct mass testing is at risk.  

 

As a COVID-dedicated resource, the Health Resilience Lead (HRL) on site is well placed to make an effective local plan for, coordinate and, where appropriate, deliver mass testing in collaboration with your Governor and healthcare teams. A gold briefing has gone out to Governors today iterating the importance of working collaboratively with you and the healthcare team to effectively and quickly deliver mass testing with minimal impact on regime delivery.



Depending on the scale of mass testing recommended you may find the following options for delivery helpful:

· Separating your establishment into sections (wings), temporarily enforcing a patrol state in the area to be tested, and utilising dedicated wing staff to deliver testing. Enforcement of the patrol state should last no longer than three days to deliver testing, and must be proportionate to risk.

· Overseeing and where necessary supporting delivery of mass testing, with support from the healthcare team. This may be suitable for smaller units.

· A multi-disciplinary delivery approach with support from your healthcare team

· Requesting staff additional to the detail to assist testing in a timely manner

· Making use of COVID champions to lead on testing of specific areas

· Utilising staff on light duties and operational support grades to assist with collecting results, data reporting and monitoring

· Where safe and appropriate do so and with adequate training, utilise peer-on-peer testing 



In addition to local testing delivery, should an establishment in a region present an exceptional need to mass testing, Governors or an appropriate representative can consider making a regional request for additional support from other establishments within the region to temporarily assist with the delivery of mass testing. 



This should be considered as a last resort when all other options have been explored and consideration must be given to any outbreaks or positive cases at the establishment providing support.   



As HRLs you are the most knowledgeable and qualified to complete this task. Please champion good practice and successful mass testing delivery using your existing channels of communication, such as your bulletin and email chain. Moreover, raise queries as you identify them. The testing team are on hand to support at HMPPSCOVID19RegimeRecoveryTesting@justice.gov.uk, and will also be running weekly telephone drop-in sessions which all HRLs are welcome to attend to share ideas and receive guidance. Dates of these and invitations will be shared.



As HRLs you have completed difficult tasks and responded at pace to challenging requirements.  We / Gold command would like to take this opportunity to thank you for your hard work, and diligence which has rightly been recognised as essential to outbreak management by our public health partners.  Please note also that this requirement should be considered a temporary measure whilst HMPPS work with health partners to determine a longer-term solution to supporting Outbreak Control Team requests. 

For any additional queries, please contact COVID19.Ops&Guidance1@justice.gov.uk
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COVID-19 Outbreak Mass testing in Prisons 

 

During the pandemic, most prisons have experienced the need to carry out Mass or Surge testing following an identified outbreak.  The coordination and decision making around this activity is taken by Outbreak Control Teams (OCT) consisting of local prison management, local health providers and public health colleagues.  

In line with the governments ‘Living with Covid Strategy’ & HMPPS exiting the National Framework, guidance has been issued on how symptomatic and asymptomatic testing should be managed.   Outbreak Testing still needs to be delivered where an outbreak is detected.  This is likely to be identified through either routine reception, risk based and symptomatic testing or through an increase in wastewater levels.

Where recommended, Outbreak Mass testing is likely to be directed to a wing, unit, or whole establishment level dependent upon the number of cases and cause for concern.  In most instances this will be carried out using self-administered Lateral Flow Device tests for those being tested, however the OCT will decide which type of test will be used in the outbreak testing. These could be:

· LFD testing: This is locally delivered and managed using local resources to support testing and report positive results 

· Pillar 1 testing: This is the type of PCR testing usually used by Healthcare on symptomatic prisoners/children. These should only be used when approved by the OCT and if laboratory capacity is available. 

Health Resilience Lead (HRL)

Health Resilience Leads in prisons are in place to provide onsite management of the delivery of mass testing.  They are likely to form part of OCT membership locally and will be sighted on the options available.  On approval of the recommendation to mass test HRL’s should.

· Contact the HMPPS testing team to secure and confirm testing kits

· Liaise with People Hub Head of Business Assurance locally to ascertain required resource availability

· Decide the model for delivery;

· Central testing model - which is performed in a large central, covid safe area such as sports hall or chapel or exercise yard and prisoners/children will be escorted to this location 

· Landing testing model - where a testing station is set up at the end of a landing and the prisoners/children on that landing are escorted to the testing area

· Cell to cell model / Room to room model

· Escalate any concerns to PGD Office & HMPPS Testing team





Delivery of outbreak mass testing principles and minimum requirements

· The locally held covid risk assessment should be updated

· A self-collect LFD test will be offered to every prisoner within the group identified as needing to undertake mass testing

· Discussions will be held locally to determine who will carry out the testing (i.e. Testing Support Workers, healthcare staff, prison staff)

· All positive and negative test results should be uploaded to the Gov.uk portal. Refer to Registration of tests where resource issues exist.  Positive tests must be registered on to the Gov.uk portal within 24 hours by healthcare teams.  This is to ensure that prisoners can access the nMAb & antiviral pathways if they are eligible. 

· A participation information sheet is available to explain the reasons for the test

· The prisoner must consent to the process and sign a consent form which can be found within the Prisoner Testing Manual (Safe Operating Procedures & Controls section) 

· The testing should be carried out using self-collect LFD tests but may also be carried out using an Asymptomatic Test Site (ATS) where available

· The boxes of 7 self-collect kits will be split down to issue one kit to individuals and instructions for use should be made available

· Access to hand hygiene will be provided

· All positive tests must be reported to the prison’s healthcare and orderly officer for action as appropriate



Example model

Issue test and participation/consent form: carried out by Testing Support Worker. Prisoners with questions may be referred to reception staff.

Undertake testing: Prisoner takes test using self-collect LFD

Evidence Test result: Result noted and recorded on Government portal

Result: to be communicated to Health provider and Orderly Officer if positive. 

Actions on test results: 

· If the test is positive, follow the latest guidance for isolation of prisoners

· If the test is declined, follow the latest guidance for isolation of prisoners

· If the test is negative, the prisoner can participate in the regime

· If, at any point, the prisoner becomes symptomatic, the prisoner must attend healthcare for a further test and isolate according to the latest guidance on managing symptomatic prisoners

[bookmark: _Registration_of_test]Registration of test results

Best efforts must be made to ensure that all tests taken, positive or negative, are registered on the Gov.uk portal. However, it is acknowledged that operationally this may not always be viable.  OCT/IMT should be advised of any decision to not register negative test results based on resourcing difficulties.  Positive tests must be registered in all cases.  

[bookmark: _Testing_Support_Workers]Testing Support Workers

[bookmark: _Hlk102723209]If in place, prisoners can take on the role of Testing Support Workers who can support the reception testing in accordance with the testing support worker job description see annexe F of the prisoner testing manual (Safe Operating Procedures & Controls section). 

Testing Support Workers can support the reception testing process by:

· Organising test stock

· Issue self-collect test kits

· Advise on how to take the test

· Issuing Participation Information Sheets

· Cleaning testing areas

· Disposing of waste 

Testing Support Workers must not physically assist others with taking the swabs, must not handle test results or attempt to read/interpret the test results for LFD testing

Support

Where sites are experiencing difficulties with outbreak testing, they must get in contact with the HMPPS Testing Team who will be able to work with the prison to identify solutions. 
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COVID- 19 Contact Tracing 

[image: ]Introduction

HMPPS (Her Majesty s Prisons and Probation Service) (Her Majesty’s Prisons and Probation Service) have been working in partnership with the UK Health Security Agency (UKHSA) and NHS Test and Trace in the identification and management of COVID-19. The policy applies to all HMPPS prison staff and those providers operating in the delivery of prison services.  This extends to PECS (Prison Escort and Custodial Services) and their providers. It operates as a partnership between HMPPS, PECS (Prison Escort and Custodial Services) and UKHSA. 



This document replaces all previous Strategy for Contact Tracing v6 and should be read in conjunction with the COVID-19 Asymptomatic Testing Manuals for both staff and prisoners, and the Management of Seasonal Communicable Disease in Custody – Winter 2021-22 



This guidance concentrates on the Contact Tracing aspect of the Health Resilience Lead’s (HRLs) role, contained within the role brief (Annex D)

 

Public Health strongly advocate that contact tracing should be supported in custodial settings by regular testing to allow the rapid detection of infectious staff and prisoners and implementation of appropriate infection prevention control measures; both contact tracing and testing are key to safeguarding the health of all who live in, work in, or visit the prisons, their families and to preserve life. 



The model operates in the same way as an equivalent system in Wales. However, the model in Wales is described in a separate document in recognition of some areas in which Public Health Wales (PHW) operate slightly different systems. This document therefore describes arrangements for prisons in England only. Prisons in Wales should continue to consult the Welsh prisons guidance agreed with PHW which is already in circulation. 



[bookmark: _Int_eYPWQw6r][image: ]The Role of the Health Resilience Lead



[bookmark: _Hlk93588429][bookmark: _Hlk93588224]The Health Resilience Lead (HRL) as part of its wider role, will continue to support the relevant response to Contact Tracing in partnership NHS (National Health Service) England Test and Trace system in the community, including maintaining the appropriate delivery of testing regimes as identified in the appropriate COVID-19 Asymptomatic Test sites for Daily Contact Tracing Manual.



HRLs will:



Continue to promote and assure the delivery of agreed infection prevention controls (IPC) for COVID-19 or any other identified outbreaks. 



Continue to foster and maintain local relationships with Local Authorities and Health Protection Teams. 



Support establishments to refresh their local Outbreak Management Contingency Plan, in readiness to stand up a response to any health incident or outbreak. 



Be responsible for supporting the learning, understanding and communication of risks posed by outbreaks, based on UKHSA guidance, continuing to challenge and prevent the dissemination of misinformation and false statements. 



In addition, the aim is to reduce the spread of COVID-19 in prisons by and supporting staff back to work and prisoners back into the regime, whilst maintaining a safe environment for everyone.



[image: ]Contact Tracing



HMPPS Contact Tracing must be initiated following a positive COVID-19 test result for a member of staff or prisoner. The HRL will undertake an initial risk screening to determine which individuals need to isolate based on available information and mitigation. Confirmed contacts will then be added onto the National Test and Trace Database by HRLs using contact details provided by HPTs and Test and Trace. The HMPPS Contact Tracing strategy operates as part of the wider NHS Test and Trace model and the two must work together. The relationship between the HMPPS contact tracing and National Test and Trace model is explained within this document. 



[bookmark: _Hlk88820662]The initial risk screening must follow the process described in this document and the HRL will decide as to who isolates. The risk screening will determine whether contact has taken place and consider whether any mitigating factors exist to reduce the risk. Where contact appears to have taken place without mitigating factors, the individual will need to isolate, however where there is evidence that the contact risk may be reduced, through testing (refer to testing Manual on DCT (Daily Contact Testing) and RMT (Risk Mitigation Testing) the HRL will determine that isolation is not required. For complex situations HPTs will support HRLs, along with the National HRL lead, and Health and Care Partnerships Team.



In some cases, the isolation decision can be supported using testing, to support staff back to work this is described in the COVID-19 Asymptomatic Staff Testing Manual 



[image: ]Key Definitions

Contact



A contact is a person who is symptomatic or asymptomatic and has at least one of the types of contact listed below. 



Symptomatic cases - a contact is a person who has been close to someone who has tested positive, 48 hours prior to symptom onset and up to 7 days from the onset of symptoms.



Asymptomatic cases - those who have COVID-19 but no symptoms. The exposure period is defined as 2 days before the 7 days after the date the swab was taken for the test 

Household contact - a household contact is someone who resides in the same household as a confirmed case e.g., those that live and sleep in the same home, or in shared accommodation. Those individuals sharing prison cells or dormitory style accommodation are defined as a household in HMPPS policies. 



Non-household contact - a non-household contact is any person beyond the household defined above who has had any of the following types of contacts with someone who has tested positive for COVID-19:



· Face to face contact (within one metre), including: being coughed on, having a face-to-face conversation for any length of time



· Contact within one metre for one minute or longer without face-to-face contact



· Individuals who have been in confined spaces during the exposure period of a prisoner/resident who has tested positive



· Individuals who have been within 2 metres of a confirmed case for 15 minutes continuously as a one-off exposure



· Individuals who have travelled together in a small vehicle 



· Individual who has been within two metres of someone who has tested positive on multiple occasions during a single day (midnight to midnight) for at least 15 minutes in total



Mitigations: 

[bookmark: _Toc42600012]Mitigations for consideration, when deciding if a contact should isolate include the wearing of face masks, a Fluid Resistant Surgical Mask (FRSM), if it is worn correctly and for the duration of the exposure, and vaccination status; further processes can be put in place through Testing to support the mitigation of risk.

[image: ]Contact Tracing Requirements

The following requirements must be met to operate the new contact tracing model: 

1) All establishments and areas must appoint a Health Resilience Lead (HRL)



A local HRL provides a direct link to HPTs and HMPPS to maintain assurance and robustness of contact tracing. Governors may determine how the duty is carried out – e.g., by a named individual or group however they must provide a single point of contact (SPOC) and ensure Contact Tracing enquiries are completed within 48 hours, earlier if possible. The HRL is effectively an agent on behalf of NHS Test and Trace and is empowered through an agreement between HMPPS and UKHSA (PHE (Public Health England)) to decide which individuals isolate following contact with a prison COVID case. 



2) HRLs must familiarise themselves with the requirements of the role 



HRLs should read this document, the role brief and further associate guidance. HRLs should establish contact with their regional Health and Justice Lead and their local Health Protection Team leads and attend any regional meetings or development events provided by regional HPTs. Establishments should also establish a link with the National Health Resilience Lead, HRLs will receive training and materials from the Health and Care Partnerships team (HCPT) to enable them to perform their role effectively and to the same level as NHS test and trace practitioners.



3) In the event of increased risk or outbreak, HRLs must establish effective routine record keeping locally using existing resources



· Entry/exit movement records: A gate book or TRAKA system is used to maintain a live picture of all movements into and out of the establishment for all directly and non-directly employed staff. This is a vital tool for local contact tracing and must be maintained consistently to a high standard – e.g., include all contracted and sessional staff as well as those attending to deliver items, attend a social or legal visit or deliver services 



· Internal movement records: Equivalent records should also be established for internal movement. The staff detail should be retained to demonstrate operational deployments and records of external escorts should be retained. Hub Managers should be required to maintain daily records of staff deployed to different tasks and this should be submitted to the HRL. Each HRL should also look to introduce records for recording movements into and out of each building on-site where possible, to replicate records being routinely collated to enable Contact Tracing in the community

 

4) HRLs must act as local champions for COVID-19 infection, prevention, and controls, as highlighted in the Seasonal Management of Communicable Disease in Custody Handbook.



· Improve local staff knowledge: HRLs also have a valuable role to play as local champions for COVID prevention and controls. They will disseminate information and guidance on behalf of the central HCPT to local staff, prisoners/residents, and visitors. They will be responsible for posting information around the site and providing briefings to promote personal responsibility and the importance of compliance with COVID-19 controls



· Encourage COVID compliance: HRLS are encouraged to introduce monitoring arrangements to ensure staff compliance with COVID-19 measures through informal challenge. Monitoring tools include checking the quality of record keeping and observing social distancing at key points, briefing staff and frequency and quality of cleaning



· Attend and support: every Incident Management or Outbreak Control Team (IMT/OCT) meeting in outbreak sites and should take an active role in COVID response within their prison



The HRL role is a vital part of the Incident/Outbreak management, providing a clear picture of what is happening on the ground and a direct route to share key messages with frontline staff and to raise issues and intelligence back to the HPT. 



5) HRLs must undertake the contact tracing enquiry and initial risk screenings to determine which individuals need to isolate following contact with a positive case.





The process for conducting a contact tracing enquiry is set out in the following section. The model is also illustrated in a summary flow diagram Figure 1

[image: ]Interaction with National Test and Trace

The HMPPS model of contact tracing is part of the National model of test and trace operated by contracted partners on behalf of NHS England & NHS Improvement (NHSE/I) in the community. It is vital that the relationship between the two models is understood by all staff. There are two entry points for an individual to become engaged in the National Test and Trace process and the response is slightly different depending on the start point. An individual must test positive to enter test and trace, this can happen via two scenarios: 



1) They test positive following a Community Test (staff only)

2) They test positive via an internal HMPPS Test (prisoners or staff)



Community test response:

Having tested positive in a community test, a member of staff (or prison visitor) will automatically be contacted by a representative of the National NHS Test and Trace system. Prison visitors will always be managed by the community test and trace programme however cases of staff should always be managed by HMPPS. It is vital that any member of staff contacted by the National Test and Trace team discloses that they work in a prison. 



Under an agreement between HMPPS and NHSE/I, the National Test and Trace system will then not manage the workplace contact tracing but should still manage community contact tracing. The staff case should disclose all community contacts to the National Test & Trace system.



NHS test and trace operatives work to a core script. There are tiers of the National Test and Trace model, some that are managed by the National system itself (tier 2 cases) and more complex settings that are referred to specialist agencies to perform the enquiry on behalf of the National system (tier 1 cases). All prison cases are tier 1 and should be referred to HRLs however the staff case should disclose all community contacts to the National Test & Trace system so that they can be followed up appropriately. 



The HRL will not receive a referral form; once the staff member discloses their link to the prison estate, the NHS Test and Trace operative will cease to manage the workplace contact tracing whilst continuing to manage any community contacts. Both systems will then run simultaneously to identify all contacts. A line list (Annex B) is completed following each enquiry and submitted to the National database of confirmed contacts (overseen by the National Test and Trace system). 



The Annex B lists confirmed contact cases a as an initial point it must be assumed that those people will need to isolate. Relevant testing programs should be made available to them, which could either shorten, or remove their need to isolate altogether. Latest testing updates must be referred to when advising contacts of positive cases. Once the list is loaded onto the National database the isolation period is managed by NHS Test and Trace who will ensure the individual is isolating in line with guidance at the time by contacting them during this period. 

HMPPS cannot override an isolation period, however testing controls in place mean that a member of staff may be able to return to work, even if they are a confirmed contact of a positive case and are required to isolate outside of work. 

Scenario 1: A member of staff becomes a confirmed case via a community test. The member of staff will identify to the prison that they are COVID positive and will commence isolating. At this point the HRL will commence a prison enquiry. It is likely that the COVID positive member of staff will also be contacted by the national test and trace representative. Provided they notify this person that they work in the prison this should be enough for the community test and trace operative to record this is a tier 1 case being managed by HMPPS and not to initiate workplace enquiries. The staff member must ensure they inform the national test & trace representative of any individuals in the community they have been in contact with.









It is vital that when the HRL has their first contact with the confirmed case, they inform them to notify the test and trace team that they are a prison member of staff and to stop the workplace test and trace enquiry from progressing also ensuring to inform the confirmed case that they must inform the test & trace of any community persons they have been in contact with. It is advantageous for all staff to be briefed on this repeatedly so that they know the procedure in the event they contract COVID.



The HRL will complete their enquiry and send the confirmed contacts (annex B) and all known information about the confirmed case (annex A) as per regional reporting arrangements. HRLs will also include any information on community contacts in the annex B in the section provided. 



The HRL is only responsible for prison enquiries – e.g., to identify which staff and prisoners need to isolate. However, many confirmed cases will have had contact with the wider community. A staff member will have had community contacts and a prisoner will have been through court, police, or escort systems. It is not the HRL responsibility to trace community contacts, but we should provide any information we naturally gather as shown below: 



Scenario 2: A prisoner comes into prison and becomes a confirmed COVID case. The HRL undertakes a contact tracing enquiry and identifies the four-prison staff who have had contact with that prisoner. During the process it emerges that the prisoner came to prison from police custody via court. The HRL needs to include in annex B any information on the confirmed contacts but also the name of the police station and court plus any other information on named community contacts (such as legal representatives or probation staff from court of the escort contractor and timing of the prisoner’s movement to prison so escort providers can be notified). We don’t trace these individuals to determine which (if any) are contacts but we do need to notify health protection teams of the movements. In the case of a prisoner becoming a confirmed case the OMU hub should always be informed and they must check whether the individual has upcoming court appearances. The OMU must inform the court and PECS of the confirmed COVID status.

























Please note that it is difficult for HMPPS to assert any control over the community part of test and trace enquiries affecting prisons. It is likely that the community test and trace operative will contact staff who are already the subject of an HMPPS enquiry.



It is also possible that a prison case could incorrectly be logged as a tier 2 case leading to a full community test and trace enquiry running at the same time as the prison equivalent. In this instance the HMPPS isolation decision takes primacy and the HRL must notify the Health Protection Team at the earliest possible opportunity. If there are issues that the HRL cannot resolve this way, they must escalate this to Health Team, though issues should be flagged to HPTs and Health Partners in region first. 



Prison test response:

All COVID positive tests in prisons are communicated to the community Test and Trace system under an automatic notification system. In this case, we could still see the confirmed COVID case being contacted by both systems. This is clearly not ideal, however in this instance the prison enquiry still takes primacy. The HRL should complete their enquiry in the same way but must notify the Health Protection Team of this issue. A prison enquiry must always be started promptly when notified of a confirmed case, we cannot wait to confirm a community enquiry has not started as we would lose valuable time against the 48-hour target. 





Improving the relationship between both systems



HMPPS has set up contact tracing because prisons are complex, and we want to ensure that decisions around isolation of our staff are made by individuals with awareness of the local operating environment; however, we cannot operate in isolation from National Test and Trace, the National system is underpinned by legislation and is enforceable in law, a system operating outside of it would not be enforceable. 



The National system has been set up to pick up every individual who has had a positive test, meaning prison cases will be picked up by both systems. However, HRLs can proactively manage this issue by taking the following steps to minimise the impact, Figure 1



1) Inform all staff that if they become a confirmed case, they must disclose that they are a prison member of staff, and the case should be managed at tier 1 whilst ensuring to inform the test & trace representative of any community contacts.

2) Contracted partners (PECS and other contractors) should ensure that their own HRLs inform contracted staff to inform the NHS test and Trace operatives that they work in a prison so that they are treated as a tier 1 case whilst ensuring to inform the test & trace representative of any community contacts.

3) Engage proactively with local Health Protection Teams and regional Health and Justice Leads to ensure that there is a local system in place for reporting issues of duplication and reviewing complex cases

4) Escalate any issues of duplication or conflict that cannot be managed by the regional Health Protection Teams to HMPPS Health Team

5) Ensure that a prison CT (Contact Type) enquiry is completed promptly and started immediately so that the chances of a full community enquiry having been completed in the interim are reduced. 







Figure 1. Managing both Systems

HRL Role- Contact Tracing

Prison appoints Contact Tracing Lead (HRL). HRL familiarises themselves with the requirements of the role and establishes effective routine record keeping locally. The HRL should engage with HPTs and H&J leads to establish relationships (subject to Health partners capacity and workload) 

Notification

Positive COVID-19 Test Result Received by any staff members, prisoner or visitor. 

Ensure confirmed cases are reported to HMPPS through existing reporting channels. HRLs should conduct their enquiry to determine prison contacts within 48 hours (ideally less). Issues with duplication between community T&T and HMPPS model should be managed. 

Commence Contact Tracing Enquiry

We do not isolate people until the outcome of the enquiry. However, if an individual self-discloses potential contact, HRL can do risk screening before interview with confirmed case to give them immediate guidance. Ideally, we will interview the confirmed case first to identify their movements and possible contacts and then a risk screening on everyone should be completed to test this information. Annex A must be completed with all details of the confirmed case

Complete Risk Screening

HRL must then complete a risk screening of every potential contact to determine who should isolate or test. PLASTER model should be utilised, and annex C filled out for each person. Annex C is for internal records and should be retained by the HRL and not submitted to Health partners.

Confirming Contacts

Using the risk screening, the HRL will form a judgement on whether each potential contact needs to isolate or test. This will be based on existence of mitigating factors - if present, isolation is not required. If not, individuals must isolate. 

Report 

Systems may vary in each Health Protection region. Annex B must be completed listing confirmed contacts, a second section of this form should be used to record any intelligence about community contacts. Annex A (details of confirmed case) and B (list of contacts and community contact intelligence) must then be sent via email to the HPT depending on local arrangements.





















[image: ]The HMPPS Contact Tracing Process

HMPPS contact tracing will only be triggered where a member of staff or prisoner/resident becomes a confirmed COVID case following a test. The HMPPS model fits within the National Test and Trace programme and does not supersede it. 



The HRL will conduct a Contact Tracing enquiry following the HMPPS PLASTER Model 

(Figure 2). This must be completed within 48 hours and ideally earlier (as soon as possible) as individuals cannot isolate until the enquiry has confirmed contacts. However, any individual concerned that they have had contact will be able to self-identify and be assessed immediately as described below. The interview with the confirmed case (by telephone or through the cell door if this is not feasible) will build a picture of their movements and potential contacts and a risk screening (annex C) on each person will determine who is a confirmed contact. The details of contacts must be shared for inclusion on the National database. Close contact means contact types defined in this document.



Ideally the interview with the confirmed case will be completed first, however any potential contact may come forward and self-identify as a potential contact. Where required (e.g., that individual is particularly concerned and seeks immediate guidance) a risk screening can be done immediately to determine whether they should immediately isolate or test. Though this means steps are out of sequence potential contacts who identify themselves can be assessed provided a judgement can be made on the information they present. Wherever possible the interview with the confirmed case will happen first to inform each screening.



The decision to isolate is a risk judgement made by the HRL based on available information. The HRL will determine whether risk has been reduced by mitigating factors, as described in this document. If so, isolation is not required, if not individuals must isolate. FRSMs (Fluid Resistant Surgical Mask) can be treated as a mitigation. The HRL enquiry can only be completed by the trained HRL and must not be influenced by other parties. 



The HRL is empowered to make the isolation decision for National Test and Trace. HRLs will make isolation decisions and inform the Governor or Director. HRLs can seek advice from HMPPS HQ via the COVID-19 regime management team or their local Health Protection Team on complex cases. HPTs have advised that they cannot decide every case due to capacity but can provide a link to National Test and Trace so should receive the annex A and annex B as agreed by local arrangements. As risk holder the Governor must be made aware of the isolation judgement but cannot override an insolation decision made by an HRL. 



The process should encourage staff to disclose rather than conceal information. This could include disclosure of a situation where staff have not adhered to COVID-19 controls. The HRL must act sensitively and encourage disclosure but balance this against the need for rigour. Staff will not face disciplinary action for unintentional breach of COVID-19 controls, but this will not exempt any staff proven to have knowingly breached the HMPPS code of conduct. Having established a list of COVID contacts, the HRL must submit the form at annex B to National Test and Trace. Annex A, B and all Annex C forms must then be retained by the HRL. HRL should not disclose any sensitive or personal information unnecessarily and should store information appropriately for the period required by data protection measures. Below is the HMPPS plaster model for conducting a contact tracing enquiry: 



Figure 1 HMPPS PLASTER Model

		Action

		Description and key tasks





		P - Person

		Remotely interview the confirmed case (done first ideally)



· Establish a picture of their movements within the 48-hour period prior to their symptoms and time since, up to the interview

· Ask the questions on the form at annex A, complete this in full

· Establish the test date if asymptomatic (isolation runs from then)





		L - List

		Create a potential contact list based on the interview



· This should be a list of all work-related potential contacts – staff, prisoners/residents, and any other person (e.g., visitors)

· As staff have not yet been formally identified as a contact, they do not yet isolate unless there is evidence of a clear breach of COVID controls. 





		A - Analyse

		These steps are the main part of the enquiry. 



· Talk to other staff and prisoners. 

· Scan: secondary resources such as CCTV (closed circuit television) and prison movement records to enhance the picture of the confirmed case’s movements

· Analyse: use local knowledge to enhance judgements. 





		S - Scan

		



		T- Talk 

		



		E - Establish mitigation 

		From the enquiry form a judgement on whether any risk controls exist using the Initial Risk Screen (annex C) for each contact. Identify:



1) Has close contact occurred (definitions on page 4)

2) Has that contact been mitigated?



Decide: 



1) Due to absence of mitigation, isolation is required

2) Due to mitigation (see below), recommend isolation not required



This can be done before interview with confirmed case if potential contacts self-identify, an immediate screening can be completed, and isolation decision made. 



		R - Report

		Complete the digital form at annex B with all confirmed contacts.



1) Staff contacts must be notified and isolate or test to mitigate contact risk in line with current guidance 

2) Prisoner/resident contacts must isolate in cell or test to mitigate contact risk in line with current guidance 

3) Other individuals must be passed onto National T&T to arrange notification



Annex A and annex B must be sent to the HPTs (subject to regional variations in reporting). Annex B must include information about any community contacts gathered during the process. 











In the event of the confirmed case of a prisoner or resident it is expected that they will already have been placed in self-isolation in adherence with prison guidance. In such cases HRLs, in conjunction with prison healthcare colleagues will complete the form at annex A and send this to the local HPT. The HRL must then undertake an equivalent process to the PLASTER model to identify contacts. As a minimum the following actions must be taken:



Enquiries to identify prisoners with contact



· The establishment must identify the other members of the prisoner’s/resident’s household and require them to isolate/test in line with current issued guidance (this is all prisoners who share a cell or dormitory with the confirmed case). 

· Identify the regime groups that the prisoner/resident has been in and decide as to how many of these prisoners/residents need to isolate. Members of a regime group do not automatically need to isolate – this depends on whether there is evidence of close contact. If not, a default position should be applied as described for staff. However, if there is any specific and heightened risk information, prisoners/residents in the regime group must also isolate. HRLs should note that prisoners/residents may be in multiple regime groups depending on their activities and how the establishment is operating. Increased or mass testing can be considered where level of risk cannot initially be determined.

· Beyond household or regime group members, other prisoners/residents will only need to isolate if there is specific and heightened risk information to suggest close contact that has not been effectively mitigated. 

· The HRL must ensure the OMU (Offender Management Unit), and Healthcare staff are aware. OMU (Offender Management Unit) must check that the individual does not have any upcoming court appearances scheduled and liaise with the court to report the case if they have upcoming or ongoing matters. OMU colleagues must also ensure that the National Probation Service (NPS) are aware of any cases of impending discharge into NPS supervision/accommodation. Healthcare must similarly be informed (if not aware) to oversee management of the case. Any other internal stakeholders such as activities staff must be made aware that the prisoner will not be able to attend internal commitments due to immediate isolation. Whilst data protection rules mean that information should not be shared more widely than absolutely required, COVID is a notifiable disease meaning those engaged in the management of the prisoner must be notified as required. 

· The NOMIS (National Offender Management Information System) alert must be activated to reflect that the prisoner is a confirmed case. 

NOMIS (National Offender Management Information System) and DPS Alerts: There are 4 alerts in Digital Prison Services and NOMIS to help establishments manage COVID Cohorts. Digital Prison Services and NOMIS to help you manage COVID Cohorts. The alerts can be created under the alert type of ‘COVID unit management’ and are called:

· Reverse Cohorting Unit – for reception and new prisoners who need to cohort prior to movement to a residential location

· Protective Isolation Unit – for symptomatic, suspected and confirmed positive cases and any contacts who may need to isolate

· Shielding Unit – for prisoners choosing or advised to shield from others, due to clinical vulnerability

· Refusing to shield – prisoners advised to shield who have chosen not to. Alert used to flag that these prisoners may be more vulnerable in an outbreak situation in the residential area. 

The refusing to shield marker should still be used even though shielding is currently suspended. Prisoners may still opt into shielding and prisons are advised to still record those who are shielding-eligible but choosing not to. The ‘Quarantined’ alert has now been removed and any prisoner who had this on their NOMIS profile should have one of the new alerts added if relevant. Work is underway to allow establishments to see a list of all prisoners who are part of a COVID unit. 

A prisoner who is symptomatic should be primarily isolated as a suspected case. They should be tested as soon as possible. If symptoms continue, or to the extent they develop an acute respiratory illness (ARI), COVID-19 isolation and control measures should be put in place while awaiting confirmation of the causative organism, and cellmates should be isolated irrespective of vaccination status. 

If negative test results are then returned, a resident will no longer isolate under COVID-19 isolation and control measures. They may have tested positive for influenza and will isolate under influenza guidelines. Advice is to isolate for 5 days from symptom onset if symptomatic (and until feeling better) and no underlying reason to be concerned about immune suppressions. If they test negative for both COVID-19 and influenza they should have a clinical assessment. Further, they may have to isolate under the guidance below. 

https://www.gov.uk/government/publications/management-of-acute-respiratory-illness-in-prisons-and-places-of-detention/management-of-acute-respiratory-illness-in-prisons-and-places-of-detention

Management of acute respiratory illness in prisons and places of detention (publishing.service.gov.uk)



Enquiries to identify staff with contact



· The HRL should repeat the PLASTER model. First, they should analyse the prisoner/resident movement history and Activity History on NOMIS to identify their movements over the 48-hour period.

· From these movements the HRL should consult the routine record keeping in different areas to identify a thorough list as before. They should then speak to these staff

· Again, the risk judgement is the same. Where there is no specific and heightened risk information a staff member does not need to isolate, however if the staff member themselves or any other source identifies information specific to that individual which indicates a heightened risk, the HRL will consider the options identified below to whether the staff member needs to isolate immediately in line with guidance. As before staff must be encouraged to disclose contact and to disclose information even if relating to their own failure to follow COVID controls, this is vital to their protection and to the protection of others. 



As per the staff model, HRLs should try to ensure that the establishment is maintaining routine record keeping regarding prisoner movements to an equivalent level as staff movements are tracked. 



 [image: ]Isolation Guidance Exemptions 



From July 2021, testing programs have been developed to manage COVID-19 contact isolations in a more knowledgeable and risk managed way. As alluded to above, although the primary point for contact cases should be that someone must isolate, programs for both fully vaccinated, and non-vaccinated contacts have been developed and can be used for staff in prisons. There are unique arrangements for staff who are contacts of a positive case, and these are: Daily Testing for Contacts of COVID-19 (DTCC) testing for fully vaccinated staff in England, Risk Mitigation Testing (RMT) for fully vaccinated staff in Wales and Daily Contact Testing (DCT) for staff, in England only, who are not yet fully vaccinated or are unvaccinated. Details of the arrangements are covered in the Testing Manuals for both Staff and Prisoners. Further, Annexes B16 and B17 contain updated guidance for return-to-work testing options. 

 

Additionally, those who are actual positive cases may undertake testing to release from isolation in line with current government guidelines. Staff should be informed of the most current testing guidance and re-included in the asymptomatic staff testing rhythm as soon as they are able. 



Should the contact be symptomatic they are not eligible for the either testing option, or should isolate in line with guidance from the onset of the symptoms



[image: ]Infection Prevention Control (IPC)



Part of the role of the HRL is to support, promote and assure the delivery of IPC in collaboration with local Health & Safety advisor; helping staff and prisoners to understand its importance in combatting COVID and other communicable diseases, such as Flu and Norovirus. The core published guidance supporting this, from public health officials, is “Prevention of infection & communicable disease control in prisons & places of detention. A manual for healthcare workers and other staff.” 



This 2011 document provides guidance for healthcare workers and other staff who work in prisons and places of detention. The manual provides advice on specific infections and dealing with outbreaks, key points on immunisation and vaccination and guidance on infection prevention and control within custodial settings. 

Infection control in prisons and places of detention - GOV.UK (www.gov.uk) 



[image: ] Communications and Engagement 



Governors are to ensure that staff trade unions and health & safety representatives are consulted in the Contact Tracing process; HRLs should promote the understanding of Contact Tracing and its relationship to the community Test and Trace process, infection prevention control, vaccination, and testing options available.



HRL should also foster and maintain relationships with the local Health Protection Teams (HPT) whose responsibility is to manage the health incident, alongside the Local Authority.



Engagement with Staff and Prisoners is essential, HRLs should consider all methods of engagement and communication available to them locally, and those supplied centrally, to maximise the learned understanding of COVID and other communicable diseases







[image: ]Our People, HR (Human Resources)



Contact Tracing’s aim is to reduce the spread of COVID-19 in prisons by and supporting staff back to work, whilst maintaining a safe environment for everyone. The HRL identifies those individuals who have been in contact with an individual who was COVID positive and decides who needs to isolate or not. Those deemed not at risk are able to return to work, for those for whom the decision is to isolate, there are further criteria that can be applied, with the application of a testing regime, as described in the COVID19 Asymptomatic Testing Manual, that can allow the individual to return to work in a safe and supported way.





 [image: ]Data Management



COVID-19 is a notifiable disease. This means that information on COVID cases and contacts can be shared between HRLs and Health partners (HPTs and T&T). This can include personal information which is vital for the enquiry process and subsequent treatment such as dates of birth and contact details. 



The establishment Governor retains overall responsibility for data protection within their establishments. HRLs have a vital role on behalf of the Governor to ensure data is managed appropriately throughout the contact tracing process and in accordance with the Data Protection Act 2018, General Data Protection Regulation (GDPR).



HRLs must take all reasonable safeguards to ensure this data is managed and protected. This means that any information gathered during contact tracing enquiries can only be shared with Health partners recognised under regional reporting or with National Test and Trace.



Enquiries can also be sent to Health Team, and this can include annexes where further information or National escalation is required as this is covered by existing HMPPS data management policies. 



However, HRLs should ensure that data is not shared more widely than necessary (not disclosed to any person not involved in the enquiry) and that distribution lists are managed and minimised to only include these persons. HRLs should also ensure that information related to HRL enquiries is stored securely on local systems, ideally not on shared drives and/or is password protected. The storage and disposal of this information should be managed in line with local data management policies; any deviation from this should be reported as a data breach and reported according as described by local guidelines



HRLs will be given specific guidance and training to help their understanding and discharge of this duty, local governance and assurance will be delivered by the Local Information Manager (LIM) to ensure compliance.







[image: ]Further information

[bookmark: _Toc42603640]



[bookmark: _Toc42603643]Points of contact within Public Health England



[bookmark: _Toc42600020]The Public Health England local Health Protection team will be responsible for overseeing contact tracing for prison settings within their locality and can be contacted 24 hours a day Health Protection teams England details can be located via the link.







End of guidance.




Annex A: Contact Tracing Proforma Staff 

CONTACT TRACING PROFORMA FOR COVID-19 IN PRISONS AND PARTNERSHIPS IN ENGLAND

Please complete all details of this form before returning to your local health protection team as per local arrangements

		Demographic details of suspected/confirmed case:





		Name of case



		



		Date of Birth



		



		Age



		



		Address



		



		Postcode



		



		Mobile phone number *essential field if case is staff member



		



		Home telephone number



		



		Email address



		



		Preferred language



		



		Job title (s)



		



		Workplace(s) name and address



		









		Workplace contact details e.g., line manager



		









		Description of role (s) including area of prison worked at if relevant



		









		Test date and centre

		



















		Symptomatic cases are now considered as infectious and so able to infect other people from 2 days before to 7 days after the onset of symptoms. The onset of symptoms is defined as acute/sudden onset of any of the symptoms listed below (so onset dates for any of these symptoms would need to be documented to work out the infectious period):



		Symptoms of confirmed case:





		Symptoms

 

		

		Date of onset



		Cough: new and continuous



		Y/N

		



		Fever



		Y/N

		



		Loss/change of sense of taste or smell (anosmia)

		Y/N

		



		Loss of appetite

		Y/N

		



		Diarrhoea

		Y/N

		



		Nausea

		Y/N

		



		Vomiting

		Y/N

		



		Extreme tiredness

		Y/N

		



		Headaches

		Y/N

		



		Joint pain

		Y/N

		



		Muscle ache

		Y/N

		



		Runny nose

		Y/N

		



		Sore throat

		Y/N

		



		Sneezing

		Y/N

		



		Altered consciousness

		Y/N

		



		Seizures

		Y/N

		



		Date of swab.

*If asymptomatic take date of swab as proxy of onset

		

		



		Date result given to case



		



		Were they hospitalised?

		Y/N











		Date of attendance/admission:



Name of Hospital:



Ward/Department:







		Contacts of case (please list ALL those identified and add more lines as required):





		Name

		Date of Birth

		Prison Number (if applicable)

		Relationship (state staff/prisoner etc)

		Mobile phone number. *If mobile phone not suitable communication method please record alternative method

		Circumstances of contact – location, type of contact, duration etc



		

		

		

		



		

		



		

		

		

		



		

		



		[bookmark: _Hlk42077321]

		

		

		



		

		







This form must be submitted with annex B to Health and Justice Leads and Health Protection Teams to report contacts and formally complete the contact tracing enquiry

		
Movements during infectious period:

(48 hours prior to onset of first symptom or date of test swabbing for asymptomatic cases)

Please detail all significant contacts as defined below.



A contact is defined within this strategy document attached. 





		Infectious period:

		Contact details:

*Please complete using names provided as contacts above

*If individual contacts not known then describe setting e.g., workplace, gathering and record contact telephone number in that setting.

*Record whether they have used public transport or shared a vehicle during this period





		Day 2



		







		Day 1



		







		Day 0 onset day

*Ask about this day first as more likely to be ref point

		







		Day 2



		







		Day 3



		







		Day 4



		







		Day 5



		







		Day 6



		







		Day 7



		







		Checklist/Summary risk assessment:





		Testing advice given 

		Yes/No





		Isolation advice given

· Up to 10 days from onset of symptoms for case (if temperature has returned to normal)

· Up to 10 days for household contact

· Up to 10 days for other contacts

		Yes/No





		Infection prevention and control advice given

(Laundry, waste disposal, hand washing etc)

		Yes/No







Annex A 1: Proforma Prisoner 

CONTACT TRACING PROFORMA FOR COVID-19 IN PRISONS IN ENGLAND

Please make every effort to complete all details of this form before returning to Your local health protection team as per local arrangements

		Demographic details of confirmed case:





		Name of case



		



		Date of Birth



		



		Age



		



		Prison Number 



		



		Prison Address



		



		Postcode



		



		Preferred language



		



		Workplace in the prison



		



		Description of role (s) including area of prison worked in if relevant



		



		Symptoms of confirmed case:





		Symptoms

 

		

		Date of onset



		Cough: new and continuous



		Y/N

		



		Fever



		Y/N

		



		Loss of sense of taste or smell (anosmia)



		Y/N

		



		Loss of appetite

		Y/N

		





		Diarrhoea

		Y/N

		





		Nausea

		Y/N

		





		Vomiting

		Y/N

		





		Extreme tiredness

		Y/N

		





		Headaches

		Y/N

		





		Joint pain

		Y/N

		





		Muscle ache

		Y/N

		





		Runny nose

		Y/N

		





		Sore throat

		Y/N

		





		Sneezing

		Y/N

		





		Altered consciousness

		Y/N

		





		Seizures

		Y/N

		









		Contacts of case (please list ALL those identified and add more lines as required):





		Name

		Date of Birth

		Prison Number (if applicable)

		Relationship

		Mobile phone number. *If mobile phone not suitable communication method please record alternative method

		Circumstances of contact – location, type of contact, duration etc



		

		

		

		



		

		



		

		

		

		



		

		



		

		

		

		



		

		





		Movements during infectious period:

(48 hours prior to onset of first symptom)

Please detail all significant contacts as defined below.



Contact is as per the definition within this strategy document





		Infectious period:

		Contact details:

*Please complete using names provided as contacts above

*If individual contacts not known then describe setting e.g., workplace, gathering and record contact telephone number in that setting.

*Record whether they have used public transport or shared a vehicle during this period

*Record need for alternative communication method due to hearing, sight, language, or other considerations



		Day 2



		







		Day 1



		







		Day 0 onset day

*Ask about this day first as more likely to be ref point

		







		Day 2



		







		Day 3



		







		Day 4



		







		Day 5



		







		Day 6



		







		Day 7



		







		Checklist/Summary risk assessment:



		Testing advice given 

		Yes/No





		Isolation advice given

· Up to 10 days from onset of symptoms for case (if temperature has returned to normal)

· Up to 10 days for household contact

· Up to 10 days for other contacts

		Yes/No





		Infection prevention and control advice given

(Laundry, waste disposal, hand washing etc)

		Yes/No







Annex B: PHE Line listing template (for reporting contacts)



[bookmark: _MON_1665224714]

To be submitted to the Health Protection Team and Health and Justice Lead together with annex A as per local arrangements




Annex C: Initial Risk Screening & Isolation decision

The HRL will complete this assessment for each potential contact. The HRL will interview each potential contact and the confirmed case to establish a picture of contacts and then use this tool to gauge the presence of any mitigating factors. Where no mitigating factors exist, the individual must isolate. Where mitigation is in place, the HRL can determine whether the risk is reduced sufficiently to ensure isolation is not required on available information. 



		Name of contact

		



		Contact status

		Staff member, prisoner/resident or other (DELETE TEXT)



		Contact category 

		Household or non-household (ANSWER OVER TEXT)

Social/within work/both/other (ANSWER OVER TEXT)

Type of contact from list on page 3 (ANSWER OVER TEXT) 



		Date & summary of contact(s) 

		Provide summary here:

















		Risk controls

		Description

		Met?



		Sufficient Control

		Individual has not been in close contact with the confirmed case as per the definitions of close contact provided on page 4 of the HMPPS Contact Tracing strategy.

 

		



		If the above condition is met, isolation is not required. 

Do not continue with the assessment. However, proceed otherwise.



		Cumulative (total) duration of contact

		



		Contributory Factors – assuming contact has occurred

		There was a manufactured screen or barrier specifically installed between the individuals in contact - most effective for short contacts

		



		

		PPE (Personal Protective Equipment) appropriate to situation where the contact occurred was used by the contact in line with HMPPS guidance 

AND 

The individual was trained in use of the PPE 

		



		a) 

		A clinical grade face mask was worn by the individual known to be COVID-19 positive throughout contact 

		



		Isolation decision

		Is isolation recommended by HRL (Y/N)

		



		

		HRL name 

		



		

		Checked by HLT or COVID-19 Gold

		



		

		HLT/COVID Gold name

		







Annex B must be completed (list of confirmed contacts) once all annex Cs completed

Annex A, B and all Cs must be retained as a completed pack for record keeping. 




Annex D: Health Resilience Lead’s (HRLs) role brief

		Job Title

		Health Resilience Lead (HRL)



		Band

		Funding continues to be provided to prisons for 1 x operational Band 5 FTE (Full Time Equivalent), and it is still for local autonomy to determine the model that operates. 



		[bookmark: _Hlk73967374]Overview of Role

		Health Resilience Lead (HRL)



In recognition of the continuing need for a response to Covid 19 it has been agreed that the work of the Contact Tracing Lead (CTL) be continued until March 2022. The role has evolved and developed to meet the challenges posed by Covid 19 and now includes.



· The continued delivery of Contact Tracing,

· The oversight and delivery of testing, 

· The promotion of vaccination within the establishment,

· The delivery and assurance of the Infection Protection Controls (IPC), hand, face, space, and ventilate.

·  The support of staff wellbeing 

· Ownership of local relationships with community health protection teams



Health Resilience is described as, the ability to use assets to strengthen public health and healthcare systems and to improve the physical, behavioural, and social health to withstand, adapt to, and recover from adversity. 



The role reflects the ongoing work necessary to support Recovery and has been renamed the Health Resilience Lead (HRL)to aligns to the UK (United Kingdom) Health Security Agency (UKHSA), formerly known as Public Health England. 

In Wales, the role will link with colleagues in Public Health Wales. 



		

		It maps against the 3 key objectives of the UKHSA, those being Health Surveillance, Health Promotion and Health Enablement,



This provides a complete system approach to Health Resilience for both staff and prisoners, creating and protecting a safe environment to live and work







The HRL will continue to meet the challenges of the Legacy Covid Response and prepare for any other future challenges from other communicable diseases, offering Health Resilience through the designated pathways highlighted below.



The role will continue to be developed in consultation with key stakeholders including representative Unions, as we move through Recovery to Reform.





Health Security



· Maintain the integrity and delivery of Contact Tracing and links to T+T

· Maintain the integrity and delivery of the testing program in all its formats 

· Assure the delivery of Standard Operating Procedures (SOP) regarding IPC measures - e.g., Use of PPE, Escorts to Hospitals, cleaning and Hands-Face-Space-Ventilate.

· Continue to develop local Covid Risk Surveillance to better inform local decisions on testing, staff awareness and local outbreak contingency plans, including plans for the re-introduction of shielding the vulnerable if advised.

Health Promotion



· Engaging with staff, to advise and educate on the importance of Contact Tracing, isolation and HR advice supporting staff back to work, in accordance with the Contact Tracing Strategy v.6

· Engaging with staff and prisoners, advise and educate on the benefits of Infection Prevention and Control measures including hand, face, space, and ventilate, to promote and maintain a safe environment

· Remain responsive and proactively promote awareness of further waves and/or variants of Covid-19, to support individuals to make informed decisions regarding their own and others safety. 

Health Enabling



· Promoting wellbeing through access to HR and Occupational Health advice, Shielding, Long Covid, etc

· Vaccination promotion and support: - Promoting vaccination delivery to maximise the number of staff, prisoners and eligible children are vaccinated, supporting the reduction in the rate of transmission. 

· Working with Prison Health Partnership Boards to promote health protection priorities 

· Working in partnership to help facilitate Social Care needs, e.g., disability, mental health, etc.



		Summary 

		Health Resilience Lead (HRL) the initial role is to continue to support Regime Recovery into Reform, by maintaining a legacy Covid Response, allowing the safe transition into Reform; Once in reform it will support the development and delivery of the 3 key elements to Health Resilience aligned to the aims and objectives of the UK (United Kingdom) Health Security Agency (UKHSA). This will raise the concept of Health from a ‘service,’ to an integral part of a regime seen as ‘time well spent,’ that enables access to the wider regime.



Without good health an individual fails to be at their best and cannot aspire to achieve their goals in life





		Support

		The Legacy Covid Response will continue to be supported through the Contact Tracing team via the functional mailbox, ContactTracingHMPPS@justice.gov.uk, with development of both local and National networks.

The Health Resilience pathways will be developed throughout the coming months through training and development of the HLP, supported by the Healthcare Partnership Team in collaboration with NHS England & Wales, National UK Health Security Agency, and Public Health Wales.













Health Promotion





Health Security





Health Resilience





Health Enabling
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ANNEX B




ANNEX B

contacts list - annex B


			Annex B - HMPPS Line Listing of confirmed contacts identified via HMPPS contact tracing enquiry


			Guidance:
This form must be used by CTLs to record the confirmed contacts that have been identified by an HMPPS contact tracing enquiry. An interview with the confirmed case must be undertaken to identify their movements and potential contacts. A risk screening must then be completed on each potential contact. Only those who require isolation need to be included in this document. This document should be used for staff who will be followed up by community T&T. Any prisoners who are identified as contacts must be isolated within the prison for 14 days. they only need to be recorded on this form if they are due to be released within teh isolation period and therefore will need to be managed under the community T&T process.



			Summary of confirmed case details (name and date of birth, test details and how prison notified)





			CONFIRMED STAFF CONTACTS


			Case			Surname			First Name			NHS number			DOB			Date of Birth			Job role			Onset Date 			Identification method (CT enquiry or self-disclosed)			Date last worked			HMPPS screening completed (Y/N)			Contact type (defined by policy)			Contact date (list latest if multiple)			Had a test (Y/N)			Test result 			In a clinical risk group 			Back to Work Date / No longer COVID related


			1


			2


			3


			4


			5


			6


			7


			8


			9


			10


			11


			12


			13


			14


			15


			16


			CONFIRMED PRISONER CONTACTS - only complete if due for release/discharge within 14 day isolation period


			Case			Surname			First Name			NHS number			DOB			Date of Birth			Release date 			Onset Date 			Identification method (CT enquiry or self-disclosed)			Release location			HMPPS screening completed (Y/N)			Contact type (defined by policy)			Contact date (list latest if multiple)			Had a test (Y/N)			Test result 			In a clinical risk group 			Name and contact details of prison health lead in case


			1


			2


			3


			4


			5


			6


			7


			8


			9


			10


			11


			12


			13


			14


			15


			16


			SUSPECTED COMMUNITY CONTACTS - only complete if any identified during CT enquiry (eg court workers, family members, other CJS partners etc)


			Case			Surname			First Name			NHS number			DOB			Date of Birth			Job role			Onset Date 			Identification method (CT enquiry or self-disclosed)			Known information - if individuals information not known but location known add details here - eg confirmed case was at XXXX court on XXXX date, or was sent to HMP XXXX by XXXX escort provider on XXXX date. 


			1


			2


			3


			4


			5


			6


			7


			8
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