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Introduction
From 1st April asymptomatic testing in the wider community will end in England and from 28 March 2022 self-isolation will no longer be a legal requirement in Wales- which impacts social visitors to prisons who, until now, may have been accessing tests for Covid-19 in the community in order to take a test ahead of a social visit.
The requirement for visitors to test prior to social visits in prisons in England and Wales ceased from 1st April, and it will no longer be necessary for prisoners to be offered a pre-visit test. 
However, Outbreak Control Teams may consider whether to make the recommendation to introduce visits testing for prisoners and visitors as an additional safeguard where appropriate during an outbreak. Test kits will be supplied at the visits centre- visitors will not be expected to provide their own. 
This guidance will support prisons in standing this up and advising visitors in advance.
Prisons should contact the HMPPS Testing Team where this decision is being considered or has been taken.
Initial Actions
Once a decision has been reached the following actions should be carried out as soon as practicable. Further detail is provided in this guidance. 
· Notify the HMPPS Testing Team (who will notify the Visits Booking team) 
· Prepare Notices to staff, prisoners and visitors
· Prisoners who have upcoming visits advised
· Check stock of LFD – restock via the HMPPS testing team if required.
· Identify staff to support testing
· Prepare the visits centre 
Documentation

The guidance and associated annexes are underpinned by the documents below which are provided by the Department of Health and Social Care (DHSC) 
Clinical Standard Operating Procedure (SOP)
The clinical SOP provided by DHSC must be used alongside this HMPPS document. This SOP is regularly updated to reflect any changes in policy and procedure.  As new iterations are released, the HMPPS Testing team will share these with you and will highlight any changes. 
The UKHSA SOP is a joint document which covers the requirements for both Asymptomatic Testing Sites (ATS) and Workplace Collect (also known as Self-Collect). The SPOC should ensure they are referring to the correct section according to the selected model. 
It is the responsibility of the Prison SPOC to ensure that they are familiar with the content of the most up to date SOP and that they and their team are adhering to the required standards. 
Guidebook
A supporting Guidebook has been provided which works alongside the DHSC SOP. This is also subject to periodic updates.  
Roles and Responsibilities

The Governor/Director 
Governors/Directors are to consult with recognised trade unions and visitors’ centre providers when deciding the best approach for implementing visits testing locally. 

Prisons should be aware that OCTs may make the recommendation to stand up visits testing and can commence planning for this eventuality, considering the points covered in this guidance.

A local Single Point of Contact (SPOC) should be appointed by the Governor/Director to support the delivery of the COVID-19 LFD testing of visitors to the prison. This role requires the SPOC to be responsible for organising, agreeing and overseeing the testing arrangements for all visitors and prisoners and ensure this is implemented and communicated effectively.  
The SPOC
The role of the SPOC will be to work with the HMPPS Testing Team to ensure they have everything ready to set up the Visits testing programme. They will need to have full knowledge of the requirements and to keep up to date with and implement any new actions.  
IMPORTANT: SPOCs should read through this, and all associated documents to ensure that they are familiar with the process and the required actions. They should be proactive in their approach to seeking clarification from the HMPPS Testing team if there is anything that is unclear. 
They will have oversight of the process, ensuring that Infection Prevention Controls are in place and that the programme maintains the Covid Secure environment requirements. 
There will be an element of administrative work required, although this is not thought to be extensive - this must be accurate and timely as this will involve reporting on the testing of consenting participants and reporting to the HMPPS Testing team on a weekly basis. 
Staff can volunteer locally to be part of the prisoner or visitor testing team and such tasks will be completed within work hours.  

Other roles required
The following roles may be appropriate to consider dependant on the delivery option selected: 

· Admin support
· Prisoner Testers 
· Test Collection point assistant

HMPPS Testing Team
The HMPPS Testing Team are the SPOC’s point of contact for any question or queries on Visits testing.  They will:

· Support SPOCs as they co-ordinate the programme across their areas 
· Communicate any changes as directed by HMPPS, PHE or the Department of Health and Social Care (DHSC)
· Maintain documentation and ensure updated versions are made available

The  Visits Testing Approach
	Approach

	Testing
	Visitor Testing : Visitors will be offered a self-collect LFD test at the visitors centre. This model involves Self-collect testing (LFD) of visitors at a designated external testing area. The visitor is issued with a test kit to complete and register themselves and show the results to Prison staff.
If a visitor declines to take a test, additional mitigation can be put in place such as non-contact visits, social distancing and face coverings, as decided locally. However, entry must not be declined. These mitigations should be decided at the point that visits is being re-introduced, in discussion with health leads and local trade union representatives.

	
	Prisoner Testing : The Prisoner consents to undertake an LFD test either the day before or on the day of the visit.  It is further advised that prisoners should be offered a follow up LFD test 5 to 7 days after the visit has taken place. If the result is positive, the prisoner should isolate in line with current guidance.

	Results
	If visitor(s) receive a negative test result, the visit can go ahead. 
If the prisoner testing is also taking place, both the prisoner’s test and the visitor’s test should be negative for the visit to proceed. 
If visitor(s) receive a positive test the visit will not be allowed to take place.  



IMPORTANT TO NOTE
· All visitors aged 12 and older in each party will be asked to participate in testing. Parents/Guardians must give consent for visitors aged between 12-18.
· Testing does not remove the requirement to wear the required personal protective equipment (PPE) i.e. face coverings as required.
· Visitors must await the results of the test prior to entering the establishment. This can take up to 30 minutes to take and process the test and so visitors should be advised to arrive an extra 45 minutes prior to their visit time to allow for the testing process and any queueing.

The below outlines what action should be taken in response to the test results: 

	Result  
	Prisoner testing- required actions
	Visitor testing- required actions

	Positive 
	· The prisoner will be informed 
· Local protocols must be followed with the individual isolating. 
· The prisoner will be allowed to rebook their visit without impacting their visits allocation.  The visit will not be recorded as having taken place on NOMIS.
· The visitor should be informed of cancelled visit. 
	· The visitor will be advised to return home and follow Government instructions at the time for positive cases. They should follow any instructions provided to them in the NHS results communications. 
· The visit will be cancelled and can be rescheduled via the normal visits booking process.
· The prisoner will be informed of cancelled visit.
· If the visitor is eligible for assisted visits, their paperwork should still be endorsed as they have attended the establishment.
· 


	Negative 
	· The prisoner will be informed 
· .

	· The visitor will inform staff of their result and the visit will go ahead.


	Void  
	· The prisoner should be offered another test.


	· The visitor should be offered another test.

	Declined to provide
	· If a prisoner declines to take a test, additional mitigation can be put in place as recommended by the OCT/assessed locally, including non-contact visits, social distancing and face coverings. However, the visit should not be cancelled 
	· If a visitor declines to take a test, additional mitigation can be put in place as recommended by the OCT/assessed locally, including non-contact visits, social distancing and face coverings. However, entry should not be declined.




Evidencing test results
Visitors will be required to provide proof of their negative test result; this could be the email and/or text message received from the NHS from registering the results of the test or a timestamped photo of the test taken on site*. This should be shown to staff at the visits centre. 

*a photo will be helpful to demonstrate the result of the test if there is some delay  to showing proof of the test to staff as the test cartridge cannot be interpreted after a set time and may show a false result . 

Positive Tests
Positive tests from either party will result in a postponed visit and this should be rebooked as soon as possible. Visitors should also be made aware of the option to access alternative methods of communication such as video calls.

Delivery and Set up

Resourcing Testing
As part of the overall decision-making process, the Governor/Director should consider available resources to implement testing as visitor testing going forwards should be supported by prison staff, there is no expectation that family services providers will play a role in testing visitors.
With the introduction of visitor testing, it is possible that the testing of prisoners would also be recommended. This can be done using previous approach to LFD testing already in place. Where there has been no previous testing regime to support pre-visits testing, the visits testing guidance will support sites through set up.  
Additional resource will be required for set up and maintenance of testing at the visits centre (Staffing, training requirement, testing kits, time). The installation of booths or an appropriate testing area to cope with the capacity of visitors to each visits session will be required.  
Test Kits
If the prison requires additional kits to support visits testing, the testing team will work with the prison to ensure a supply of self-collect LFD tests is provided to the prison via courier from NDC Branston as soon as possible. This should be requested through the HMPPS Testing Team using a test kit request proforma (provided upon request). 
The test kits will be provided in boxes of 7 self-collect test kits, but the prison should only issue one test at a time to each visitor and so will not be required to issue a whole box to an individual.  The boxes of 7 should be split so that one test is issued to one person. This must be done following infection prevention control measure
Set up Considerations
The setup of visitor testing will require Governors/Directors to support a testing lead to set up a suitable self- test area either in the visitors centre or a suitable location outside of the prison.  This will also mean processes are in place for infection prevention control and waste management. Test results should be registered and reported by the visitor who will then show visits staff evidence of test (date stamped photo or text message or email from registration), 
Governors/Directors will need to consider the number of visitors who will need to take a test prior to their visit and put in place measures to test and process visitors in such a way as not to impact upon the length of the visit.
Communications
It is preferable that visitors are given prior notice that testing will be taking place and so, on notification of the intention to stand up visitor testing the prison must notify HMPPSTesting@justice.gov.uk as soon as they can in order to commence the communications. 
To keep visitors to prison informed of the options available to them, nationally approved communications will be sent out through the prison family services website.
The HMPPS testing team have worked with HMPPS communication team to prepare template notices to prisoners, children, families and staff (Annexes D , E and F)  for prisons to use locally to advise of any introduction of visitor testing. HMPPS communications teams will update the gov.uk website and social media templates and assets (See annexes) have been provided so that prisons can update their Twitter accounts to advise families of the need to test prior to a visit.
Governors/Directors should arrange for booking services to advise visitors who are booking visits of the change and prisoners must also be made aware of the change. Best efforts should be made to ensure those prisoners who are expecting visits imminently are informed of the planned change.   
Key lines are provided to the visits booking team who inform visitors about the testing process.  For those sites where the prisoner books the visit – they should be informed of the requirement to test and will be asked to pass this information to their visitors.  

Informed Consent 
The Participation Information Sheet and Consent forms (Annexes A and B) and accompanying privacy notices (Annexes G and H) must be issued to visitors and prisoners ahead of a test taking place. These outline the reason for the testing, explains how their information will be used and also provides a consent form that will support the prison in sharing the reason for a cancelled visit with the prisoner or visitor in the event of a positive result. 
If a prisoner tests positive, the visit will be postponed and the reason for this communicated to the visitors. The prisoner will have consented to this information being shared with their visitor through this consent process.
Testing Prisoners
Prisoner testing will follow the same LFD approach to testing that is already being carried out.   It will be a local decision on how prisoners are identified and offered testing by the prison testing team from the visits list for each session. 

If a prisoner declines to take a test, additional mitigation can be put in place as recommended by the OCT/assessed locally, including non-contact visits, social distancing and face coverings. However, the visit should not be cancelled
 
Local Operating Procedure (LOP) 
Annex C provides a useful Aide Memoir of considerations during planning for prisons when writing their local operating procedures.

Location
Visitor Testing and reporting will take place in a designated area outside of the prison. The most appropriate place for this will be site specific but the prison will be responsible for ensuring the space made available is appropriate for the chosen method for testing and allows for hygiene measures, privacy and social distancing between visitors alongside existing measures. 

Self-Registration 
Visitors will be issued with one LFD test per person and the visitor will process and register their own tests from beginning to end. They should show the text message/email received from the registration process to visits staff before proceeding into the visits hall (if negative)    
Training
All staff are required to undergo the required training for their role, complete updates to training when updates are released and retake every three months. The SPOC should be responsible for ensuring that the correct training is completed and repeated as necessary. You can access the online part of the training requirement through the following link. 
https://go.tessello.co.uk/TestDeviceTraining/
Initial registration is via token 3wkcVi4UTX then you’ll be prompted to set up an individual account and password (which is very quick and easy to do). Once an account is set up, test site staff will be able to access the online training at any time. For those working at the collection point (distributing test kits), they should select ‘not applicable’ and undertake the relevant training in this section. 
[image: ]
Assurance
The SPOC will be responsible for frequent checks to assure that the collection point process and infection prevention control are being followed according to the instructions provided in the DHSC SOP.   The Governor/Director must satisfy themselves that the correct procedures are being followed
Logging and Reporting

Annex K- Visitors test result log: only a visual check of visitors results is required, and visits staff will not need to keep a record of who has tested but will need to keep a tally of total numbers of tests taken, declined and positives. 
Annex J - Weekly return-:  is a weekly return log which the SPOC can use to help them to collate the data needed for the weekly Smart Survey requirement). 
Smart Survey reporting : The testing of visitors must be noted using the Smart survey recording the number of tests offered taken and any positive tests using the existing link. In addition to understanding how many sites are live with visits testing. this also supports the testing team to monitor uptake and usage and inform future stock requirements.
Ending Visits Testing 
Once the Governor/Director has agreed with the OCT that testing is no longer proportionate for visitors, the process may cease. SPOCs will be asked to advise HMPPS Testing team to ensure the supply of tests can be stopped, the HMPPS Testing team will also inform the Communications team of the change so families are informed, and platforms updated
Support services 
Translator services are provided in visitors’ centre (language line) for those that may need support in understanding the instructions. 

The visits centre should make a telephone available to those that do not have access to a mobile phone. The visitor should ring 119 for support in registering their test result. 

Testing information is available in other languages for Self-Collect at:  https://www.gov.uk/government/publications/coronavirus-antibody-test-kit-guides-in-different-languages

See next page for annexes
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	Annex A - LFD Participation Information Sheet and Consent – Visitors


	Annex G – Privacy Notice for Testing for Visitors




	Annex B - LFD Participation Information Sheet and Consent – People in Custody



	Annex H – Privacy Notice for Testing for People in Custody 




	Annex C – Local Operating Procedure- Key Considerations



	Annex J- Weekly Reporting Support document



	Annex D- Notice to Families


	Annex K- Visitors test result log




	Annex E- Notice to Prisoners






	Social Media Assets 



	Annex F- Notice to Staff






	


	Social Media Template

Tweet copy – testing at visits
We have an increase in covid infections & have been advised to bring back visits testing for a short time. 
From [X DATE] all visitors aged 12 or over will be strongly encouraged to take a rapid test before each visit. You will be able to do this at the prison for free.

Tweet copy – testing ending at visits
The number of covid infections in the prison has lessened and from [X DATE] testing prior to visits will end
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Select your Testing Technology

Please select a testing technology and select Next to continue. Select “Not Applicable” if you are working with devices ata
collection point, or youwork in an internal role within the Test and Trace programme. You will have the opportunity to change

your choice later if you need to.

rient Gene
Coronavirus A
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PARTICIPANT INFORMATION SHEET FOR VISITORS TO PRISONS 

SOCIAL VISITS TESTING 



Why am I being asked to take part?

HMPPS recognise how important it is for people in custody to stay in touch with their families and fully understand the effect that family and friends can have in supporting people in custody through their sentence and upon release, contributing to reducing the likelihood of further offending.

However, it is important that we prevent COVID-19 coming into prisons and spreading within the local community, to keep people in custody, their families and staff safe.  The prison you will be visiting has been assessed to require additional mitigations by an  Outbreak Control Teams who have recommended to reintroduce visits testing for prisoners and visitors as an additional safeguard. All visitors to this prison  (aged 12 and over) will be offered a voluntary LFD test before their booked visit.

You and the person you are visiting will be asked to test on the day of the visit. This test will be provided to you. If your test is negative – your visit can go ahead.  If you test positive or the person you are visiting tests positive the visit will be rearranged. We will inform the person you were planning to visit. You will be contacted if a visit you have booked can no longer go ahead due to the person you are visiting testing positive.  

Do I have to take part? 

All visitors aged 12 and over are strongly encouraged to take a test on arrival and testing remains voluntary.  

If a visitor declines to take a test, additional safeguards can be put in place as assessed locally and this may include non-contact visits, social distancing and face coverings. However, entry will not be declined.

Where a positive test is given the visit will be cancelled and can be rescheduled

What is LFD testing?

A Lateral Flow Device (LFD) test is a throat and nose swab; it should not hurt but can be a little uncomfortable. The swab sample is added to a fluid in the test kit, which will identify if an individual is currently infectious and a risk to others. It takes less than 30 minutes to get a result.

Why is it important?

Although this testing is voluntary and you do not have to test if you do not wish to, testing is key to safeguarding the health of all who live and work in the prisons, their families and to preserve life.  

Testing at Home

You will be asked to register and provide proof of a negative LFD test. This could either be in the form of the email sent to you by the NHS confirming the result of the test once you have registered it, or the text message received. (Once a test is registered, you will receive a confirmation email and text message showing the result of the test. Tests should be registered at https://www.gov.uk/report-covid19-result )

You will not be asked to forward this to anyone but the staff at the visits centre will take a visual check of this before entry to the visit.

How do I get a test? 

Tests will be provided at the visits centre for you. When you arrive, you will be given all the information you need. 

The Lateral flow device test results will be known within 30 minutes of undertaking the test and you will be able to see this on your test. 



What if I have a positive result? 

· If you test positive following your test at the prison you will be asked to return home and follow the Government guidelines in place at the time  

· We ask that you do not attend the prison if you currently have Covid 19 (whether you have symptoms or not). 

· If you are symptomatic; we also ask that you do not attend the prison for your visit, even if you test negative. 



What information will be collected about me or my children?

We (HMPPS) will ask you to complete and sign a consent form which contains personal information about you:

· Full name

· Your signature to confirm consent 

[bookmark: _GoBack]To register your result, you must register your details online with NHS Test and Trace and they will ask for the following information from you: 

· First and Last Name

· Date of birth

· Gender

· Ethnic Group

· NHS Number (if known)

· Whether you have symptoms and the date they started

· Your address

· The unique number for your test sample

You can do this by using your mobile telephone and accessing https://www.gov.uk/report-covid19-result or by calling 119 from your mobile telephone.  If you do not have access to a phone, staff in the visits centre will be able to facilitate a call using their landline. 

Your LFD swab is only used for COVID testing and is disposed of once the sample has been tested.

What if there is a problem? 

If you have a concern or complaint about the testing programme, please contact the local Single Point of Contact (SPOC) for COVID Testing or a member of the prison management team.

Translator services are available if needed. 

What do I do now?

Attached are two consent forms. Please fill in both if you would like to take part.  One is your copy and one will need to be handed to staff.  Consent forms will need to be completed for all visitors over the age of 12. A parent or guardian must provide consent for visitors between the ages of 12 and 18. 

Thank you for your support.


[bookmark: _Hlk48140930]VISITS TESTING

VISITOR CONSENT FORM – VISITOR COPY

This form needs to be completed at the time of your test. 

Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page. 

                                                                     						

		This consent form is for visits:

		Initials 



		I understand that this testing is voluntary 

		



		I understand that if I test positive the visit will be cancelled and the visit allowance will be credited back to the person I am visiting.  I can then reschedule using the normal visits booking process.

		



		I agree that if I test positive and the visit has to be cancelled, the person I was scheduled to visit will be informed of the reason for this (that I have had a positive test) 

		



		I understand that even if I test negative, I will still need to follow any social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. 

		



		I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.

		



		I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)

		



		I understand my participation is voluntary and I may withdraw at any time without giving any reason 

		



		I understand that my test result must be registered on www.gov.uk   or by calling 119 and positive results will be shared with the National Test and Trace scheme.

		







Name of participant (print name) __________________________________________________________________       

 Name of Parent/Guardian if aged 12-18 (print name) __________________________________________________                                   

Signature of Parent/Guardian __________________________________________ 	Date of Visit ________________

Name of staff collecting form (print name) ___________________________________________________________                       



Visitor to keep for own records.











VISITS TESTING

VISITOR CONSENT FORM – PRISON COPY

This form needs to be completed at the time of your test. 

Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page. 

	

		This consent form is for visits:

		Initials 



		I understand that this testing is voluntary 

		



		I understand that if I test positive the visit will be cancelled and the visit allowance will be credited back to the person I am visiting.  I can then reschedule using the normal visits booking process.

		



		I agree that if I test positive and the visit has to be cancelled, the person I was scheduled to visit will be informed of the reason for this (that I have had a positive test) 

		



		I understand that even if I test negative, I will still need to follow any social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall.

		



		I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.

		



		I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)

		



		I understand my participation is voluntary and I may withdraw at any time without giving any reason 

		



		I understand that my test result must be registered on www.gov.uk   or by calling 119 and positive results will be shared with the National Test and Trace scheme.

		





			          



Name of participant (print name) __________________________________________________________________       

 Name of Parent/Guardian if aged 12-18 (print name) __________________________________________________                                   

Signature of Parent/Guardian __________________________________________ 	Date of Visit ________________

Name of staff collecting form (print name) ___________________________________________________________                       



Prison to store locally
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and



 



face



 



coverings.



 



However,



 



entry



 



will



 



not



 



be



 



declined.



 



W



here



 



a



 



positive



 



test



 



is



 



given



 



the



 



visit



 



will



 



be



 



cancelled



 



and



 



can



 



be



 



resched



uled



 



What



 



is



 



LFD



 



testing?



 



A



 



Lateral



 



Flow



 



Device



 



(LFD)



 



test



 



is



 



a



 



throat



 



and



 



nose



 



swab



;



 



it



 



should



 



not



 



hurt



 



but



 



can



 



be



 



a



 



little



 



uncomfortable



.



 



The



 



swab



 



sample



 



is



 



added



 



to



 



a



 



fluid



 



in



 



the



 



test



 



kit,



 



which



 



will



 



identify



 



if



 



an



 



individual



 



is



 



currently



 



infectious



 



an



d



 



a



 



risk



 



to



 



others.



 



It



 



takes



 



less



 



than



 



30



 



minutes



 



to



 



get



 



a



 



result.



 



Why



 



is



 



it



 



important?



 



Although



 



this



 



testing



 



is



 



voluntary



 



and



 



you



 



do



 



not



 



ha



ve



 



to



 



test



 



if



 



you



 



do



 



not



 



wish



 



to,



 



t



esting



 



is



 



key



 



to



 



safeguarding



 



the



 



health



 



of



 



all



 



who



 



live



 



and



 



work



 



in



 



the



 



prisons,



 



their



 



families



 



and



 



to



 



preserve



 



life.



 



 



 



Testing



 



at



 



Home



 



Y



ou



 



will



 



be



 



asked



 



to



 



register



 



and



 



provide



 



proof



 



of



 



a



 



negative



 



LFD



 



test



.



 



This



 



could



 



e



ither



 



be



 



in



 



the



 



form



 



of



 



the



 



email



 



sent



 



to



 



you



 



by



 



the



 



NHS



 



confirming



 



the



 



result



 



of



 



the



 



test



 



once



 



you



 



have



 



registered



 



it,



 



or



 



the



 



text



 



message



 



received.



 



(



Once



 



a



 



test



 



is



 



registered,



 



you



 



will



 



receive



 



a



 



confirmation



 



email



 



and



 



text



 



message



 



showing



 



the



 



result



 



of



 



t



he



 



test.



 



Tests



 



should



 



be



 



registered



 



at



 



https://www.gov.uk/re



port



-



covid19



-



result



 



)



 



You



 



will



 



not



 



be



 



asked



 



to



 



forward



 



this



 



to



 



anyone



 



but



 



the



 



staff



 



at



 



the



 



visits



 



centre



 



will



 



take



 



a



 



visual



 



check



 



of



 



this



 



before



 



entry



 



to



 



the



 



visit



.



 






                        PARTICIPANT   INFORMATION   SHEET   F OR   VIS ITORS   TO   PRISONS     SOCIAL   VISITS   TESTING       Why   am   I   being   asked   to   take   part ?   HMPPS   recognise   how   important   it   is   for   p eople   in   custody   to   stay   in   touch   with   their   families   and   fully   understand   the   effect   that   family   and   friends   can   have   in   supporting   people   in   custody   through   their   sentence   and   upon   release,   contributing   to   reducing   the   likelihood   of   further   offending.   However ,   i t   is   imp ortant   that   we   prevent   COVID - 19   coming   into   prisons   and   spread ing   within   the   local   co mmunity ,   to   keep   p eople   in   custody ,   their   families   and   staff   safe .     The   prison   you   will   be   visiting   has   been   assessed   to   require   additional   mitigations   by   an     Outbreak   Control   Teams   who   have   recommended   to   reintroduce   visits   testing   for   prisoners   and   visit ors   as   an   additional   safeguard.   All   visitors   to   this   prison     (aged   1 2   and   over)   will   be   offered   a   voluntary   LFD   test   before   their   booked   visit.   You   and   the   person   you   are   visiting   will   be   asked   to   test   on   the   day   of   the   visit .   This   test   will   be   provided   to   you.   If   your   test   is   negative   –   you r   visit   can   go   ahead .    If   you   test   positive   or   the   person   you   are   visiting   tests   positive   the   visit   will   be   rearranged.   We   will   inform   the   person   you   were   planning   to   visit.   You   will   be   contacted   if   a   visit   you   have   book ed   can   no   longer   go   ahead   due   to   the   person   you   are   visiting   testing   positive.       Do   I   have   to   take   part?     All   v isitors   aged   12   and   over   are   strongly   encouraged   to   take   a   test   on   arrival   and   testing   remains   vol untary .       If   a   visitor   declines   to   take   a   test,   additional   safeguards   can   be   put   in   place   as   assessed   locally   and   this   may   includ e   non - contact   visits,   social   distancing   and   face   coverings.   However,   entry   will   not   be   declined.   W here   a   positive   test   is   given   the   visit   will   be   cancelled   and   can   be   resched uled   What   is   LFD   testing?   A   Lateral   Flow   Device   (LFD)   test   is   a   throat   and   nose   swab ;   it   should   not   hurt   but   can   be   a   little   uncomfortable .   The   swab   sample   is   added   to   a   fluid   in   the   test   kit,   which   will   identify   if   an   individual   is   currently   infectious   an d   a   risk   to   others.   It   takes   less   than   30   minutes   to   get   a   result.   Why   is   it   important?   Although   this   testing   is   voluntary   and   you   do   not   ha ve   to   test   if   you   do   not   wish   to,   t esting   is   key   to   safeguarding   the   health   of   all   who   live   and   work   in   the   prisons,   their   families   and   to   preserve   life.       Testing   at   Home   Y ou   will   be   asked   to   register   and   provide   proof   of   a   negative   LFD   test .   This   could   e ither   be   in   the   form   of   the   email   sent   to   you   by   the   NHS   confirming   the   result   of   the   test   once   you   have   registered   it,   or   the   text   message   received.   ( Once   a   test   is   registered,   you   will   receive   a   confirmation   email   and   text   message   showing   the   result   of   t he   test.   Tests   should   be   registered   at   https://www.gov.uk/re port - covid19 - result   )   You   will   not   be   asked   to   forward   this   to   anyone   but   the   staff   at   the   visits   centre   will   take   a   visual   check   of   this   before   entry   to   the   visit .  
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Privacy Notice for Visitors– Visits Testing

Purpose of this Notice                                                                     

This Privacy Notice is to tell you what information we are collecting as part of the Covid-19 testing programme, why we are collecting it, how we will protect your privacy, and what you can do if you think that this has not been done properly.

This notice applies to the data that will be controlled or processed by the MoJ and HMPPS in the Covid Testing programme. The Department of Health and Social Care (DHSC) are the data controller and The Ministry of Justice (MoJ) and Her Majesty’s Prison and Probation Service (HMPPS) are the data processors.

COVID 19 Testing Programme

HM Prison and Probation Service (HMPPS) are working in conjunction with the Department of Health and Social Care (DHSC), the National Health Service (NHS) and Public Health England (PHE) to implement an ongoing testing programme. 

This testing programme is voluntary so you do not have to take part, however your participation will help to keep those living and working in prisons and probation and their families safe by reducing the spread of the virus. 

The test involves a self-administrated swab, using the kits provided under the programme or accessed through the community. Using one swab, you will take a sample from the back of your throat and another from your nose which you will then process according to the instructions provided.

Each testing kit will have a unique barcode which will be used to register your test result on to the DHSC portal, enabling them to link the result to you based on personal information which you will be required provide when you register.

Information we get directly from you

If you agree to participate, we will ask you to:

Register your own test by providing your personal details to the Department of Health and Social Care (DHSC). Their full privacy notice for coronavirus testing is available here: https://www.gov.uk/government/publications/coronavirus-covid-19-testing-privacy-information/testing-for-coronavirus-privacy-information

When you take the test, you will either process your own test results (positive, negative or void) or if the prison has processed the test swab; they will inform you of the result, but they will not ask for any additional personal details other than your name. 

If you have tested yourself, you will be asked to report the results of your tests to the visitors centre staff at the prison.. If the result of your test is positive, meaning that the visit has to be cancelled, the person you are visiting will be informed. 

The ‘lawful basis’ and reason for us to collect and use the information



HMPPS’ legal basis for processing your personal data is: GDPR Article 6(1)(e)- processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller

[bookmark: _GoBack]An additional legal basis for processing your personal data is: GDPR Article 9(2)(i) – the processing is necessary for reasons of public interest in the area of public health

Your rights as a data subject

GDPR

By law, you have a number of rights as a data subject and this testing programme does not take away or reduce these rights.

These rights are:

· your right to get copies of your information – you have the right to ask for a copy of any information about you that is used

· your right to get your information corrected – you have the right to ask for any information held about you that you think is inaccurate to be corrected

· your right to limit how your information is used – you have the right to ask for any of the information held about you to be restricted, for example, if you think inaccurate information is being used

· 

If you wish to exercise any of your rights as outlined above or if you have any questions or wish to complain about how your personal data is used as part of this programme, you should contact HMPPS in the first instance to resolve your issue. The team can be contacted by writing to or emailing the HMPPS Regime Recovery Testing Team or the MoJ Data Protection Officer as detailed below. HMPPS may have to work with partner organisations to resolve your query. 

If you are still not satisfied, you can complain to the Information Commissioner’s Office. Their contact details are also below.



Sharing information outside of HMPPS



We will never give your personal information to a member of the public or to anyone else who is not one of our partners; for example, we will not give out your personal information in response to a Freedom of Information request. 



The exception to this is if you take a test before a visit and the result is positive, meaning that the visit has to be cancelled, the person you are visiting will be informed of this reason for this. 



Storing your information



The site that you have registered your information with will handle and store your information securely. Your personal information will only be used for the purposes described above, stored securely with restricted access, be held for no longer than is necessary and will be destroyed in line with the HMPPS Records, Retention and Deposition schedule. 



[bookmark: _Hlk57908120]Your Personal details will be held for a period of 8 years from the closure of the Covid 19 pandemic. 

Consent forms will be held for a period of 8 years from the closure of the Covid 19 pandemic.



		For further details about the Covid Testing programme and how we use the information you give us:



MoJ Data Protection Officer 

3rd Floor, Post Point 3.20 

10 South Colonnades 

London

E14 4PU



Email:

HMPPSRegimeRecoveryTestingTeam@justice.gov.uk



		About other information that HMPPS may hold about you:









MoJ Data Protection Officer 

3rd Floor, Post Point 3.20 

10 South Colonnades 

London

E14 4PU



Email:  

data.privacy@justice.gov.uk









		For independent advice about data protection, e.g. if you are concerned about how your information is being handled:



Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire SK9 5AF 



Tel: 0303 123 1113 

www.ico.org.uk





Contacts

June 2021
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for Visitors



–



 



Visits Testing



 



Purpose of this Notice



                                                                    



 



 



This Privacy Notice is to tell you what information we are collecting as part of the Covid



-



19 testing



 



programme, why 



we are collecting it, how we will protect your privacy, and what you can do if you think that



 



this has not been done 



properly.



 



This notice applies to the data that will be controlled or processed by the MoJ and HMPPS in the Covid



 



Testing 



pro



gramme. The Department of Health and Social Care (DHSC) are the data controller and The



 



Ministry of Justice 



(MoJ) and Her Majesty’s Prison and Probation Service (HMPPS) are the data



 



processors.



 



COVID 19 Testing Programme



 



HM Prison and Probation Service (HM



PPS) are working in conjunction with the Department of Health and



 



Social Care 



(DHSC), the National Health Service (NHS) and Public Health England (PHE) to implement an



 



ongoing testing 



programme



. 



 



This testing programme is voluntary so you do not have to 



take part



, however your participation will help



 



to keep 



those living and working in prisons and probation and their families safe by reducing the spread of the



 



virus.



 



 



The test involves a self



-



administrated swab, using the kits provided under the programme



 



or access



ed



 



through the 



community



. Using



 



one swab, you will take a sample from the back of your throat and another from your nose which 



you will



 



then process according to the instructions provided.



 



Each testing kit will have a unique barcode which will be



 



used to register your test result on to the DHSC



 



portal, 



enabling them to link the result to you based on personal information which you will be required



 



provide when you 



register



.



 



Information we get directly from you



 



If you agree to participate, we will 



ask you to



:



 



R



egister your own test by providing your personal details to the



 



Department of Health and Social Care (DHSC). Their 



full privacy notice for coronavirus testing is available



 



here: 



https://www.gov.uk/government/publications/coronavirus



-



covid



-



19



-



testing



-



privacy



-



information/testing



-



for



-



coronavirus



-



privacy



-



information



 



When you take the test, you 



will



 



either



 



process your own test results (positive, negative or void)



 



or if the prison has 



processed 



the 



test swab; they 



will



 



inform you of the



 



result,



 



but they will 



not ask for any



 



additional



 



personal details 



other than your name



. 



 



If you have tested you



rself, y



ou will be asked to report the results of your tests



 



to the visitors centre staff at the prison



.



.



 



If th



e result of your test is positive, meaning that the visit has to be cancelled, the person you are visiting will be 



informed



. 



 



The ‘lawful basis’ and reason for us to collect and use the information



 



 



HMPPS’ legal basis for processing your personal data is: 



GDPR Article 6(1)(e)



-



 



processing is necessary for the 



performance of a task carried out in the public interest or in the exercise of official authority vested in the controller



 



An additional legal basis for processing your personal data is: GDPR Article 9



(2)(i) 



–



 



the processing is necessary for 



reasons of public interest in the area of public health



 



Your rights as a data subject



 



GDPR



 



By law, you have a number of



 



rights as a data subject and this testing programme does not take away or reduce these 



rights.



 



These rights are:
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PARTICIPANT INFORMATION SHEET FOR PEOPLE IN PRISONS 

VISITS TESTING 



Why am I being asked to take part?

HMPPS recognise how important it is for people in custody to stay in touch with their families and fully understand the effect that family and friends can have in supporting people in custody through their sentence and upon release, contributing to reducing the likelihood of further offending.

However, it is important that we prevent COVID-19 coming into prisons and spreading within the local community, to keep people in custody, their families and staff safe.  This prison has been assessed as requiring additional mitigations by an  Outbreak Control Teams who have recommended to reintroduce visits testing for prisoners and visitors as an additional safeguard. All visitors aged 12 and over will be offered a voluntary LFD test before their booked visit.

You will also be asked test on the day of the visit. This test will be provided to you. If your test is negative – your visit can go ahead.  If you test positive or the person visiting you tests positive the visit will be rearranged. We will inform your visitor with your consent. You will be contacted if a visit you have booked can no longer go ahead due to your visitor testing positive.  

Do I have to take part? 

All visitors aged 12 and over are strongly encouraged to take a test on arrival and testing remains voluntary, although where a positive test is given the visitor will not be permitted entry into the prison. 

If a visitor declines to take a test, additional safeguards can be put in place as assessed locally and this may include non-contact visits, social distancing and face coverings. However, entry will not be declined.

What is LFD testing?

[bookmark: _GoBack]A Lateral Flow Device (LFD) test is a throat and nose swab; it should not hurt but can be a little uncomfortable. The swab sample is added to a fluid in the test kit, which will identify if an individual is currently infectious and a risk to others. 

Why is it important?

We want to encourage everyone to participate in LFD testing, as testing is key to safeguarding the health of all who live and work in the prisons, their families and to preserve life. 

What am I being asked to do?

Testing is voluntary and if you choose not to take the test, this will not impact on your ability to attend your visit. You are encouraged to undertake an LFD test when it is offered to you, which is self-administered. This testing process may be undertaken prior to your visit.  This may be either the day before or on the day of the visit. (Staff will advise you.)



A positive result will prevent you being able to attend your visit, and this will be rearranged. This is to prevent the risk of transmitting the virus to your visitors. 



If you become symptomatic; you should seek medical advice and will not be able to attend your visit.   



How will I find out my test results?

The Lateral flow device test results will be known within 30 minutes of undertaking the test and you will be informed of the result by staff.  A record of your result will be placed on your medical file.



What data will be collected?

We will ask you to complete and sign a consent form which contains personal information about you:

· Full name

· Your signature to confirm consent 

· Prison number

We will also register your details with NHS Test and Trace on your behalf. This includes the following information about you: 

[image: ]





         

· First and Last Name

· Date of birth

· Gender

· Ethnic Group

· NHS Number (if known)

· Whether you have symptoms and the date they started

· The prison address where you currently reside 

· The unique number for your test sample





Your LFD swab is only used for COVID testing and is disposed of once the sample has been tested. Positive results are shared with the national Test and Trace scheme.

What if there is a problem? 

If you have a concern or complaint about the testing programme, please contact the local Single Point of Contact (SPOC) for COVID Testing or a member of the healthcare team. Translator services are available if needed. 

What do I do now?

Attached are two consent forms. Please fill in both if you would like to take part.  One is your copy and one will need to be handed to staff. 

Thank you for your support


[bookmark: _Hlk48140930]VISITS TESTING 

VISITS CONSENT FORM – PERSON IN CUSTODY COPY

This form needs to be completed at the time of your test. 

Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page.                                                        						

		This consent form is for visits:

		Initials 



		I understand that if I or my visitor test positive the visit will be cancelled, and the visit allowance will be credited back to me.  I can then reschedule using the normal visits booking process.

		



		I agree that if I test positive and the visit has to be cancelled, that the person who was scheduled to visit me will be informed of the reason for this (that I have had a positive test)

		



		I understand that if I test negative, I will still need to follow social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. 

		



		I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.

		



		I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)

		



		I understand my participation is voluntary and I may withdraw at any time 

		



		I understand that my test result and personal details will be registered on my behalf 

		



		I understand that if I receive a positive test, I must isolate in line with current guidance  

		



		I understand that the prison, healthcare and I will be informed of my test result

		







Name of participant (print name) __________________________________________________________________       

Prison Number __________________________________________________                                   

Signature ________________________________________________________________

Date ________________

Name of staff collecting form (print name) ___________________________________________________________                       

This copy is yours to keep for your own records.











VISITS TESTING

VISITS CONSENT FORM – PRISON COPY

This form needs to be completed at the time of your test. 

Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page.                                                       						

		This consent form is for visits:

		Initials 



		I understand that if I or my visitor test positive the visit will be cancelled, and the visit allowance will be credited back to me.  I can then reschedule using the normal visits booking process.

		



		I agree that if I test positive and the visit has to be cancelled, that the person who was scheduled to visit me will be informed of the reason for this (that I have had a positive test)

		



		I understand that if I test negative, I will still need to follow social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. 

		



		I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.

		



		I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)

		



		I understand my participation is voluntary and I may withdraw at any time 

		



		I understand that my test result and personal details will be registered on my behalf 

		



		I understand that if I receive a positive test, I must isolate in line with current guidance  

		



		I understand that the prison, healthcare and I will be informed of my test result

		







Name of participant (print name) __________________________________________________________________       

Prison Number __________________________________________________                                   

Signature ________________________________________________________________

Date ________________

Name of staff collecting form (print name) ___________________________________________________________                       

Please hand this copy to a member of staff 
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touch



 



with



 



their



 



families



 



and



 



fully



 



understand



 



the



 



effect



 



that



 



family



 



and



 



friends



 



can



 



have



 



in



 



supporting



 



people



 



in



 



custody



 



through



 



their



 



sentence



 



and



 



upon



 



release,



 



contributing



 



to



 



reducing



 



the



 



likelihood



 



of



 



further



 



offending.



 



However,



 



it



 



is



 



imp



ortant



 



that



 



we



 



prevent



 



COVID



-



19



 



coming



 



into



 



prisons



 



and



 



spreading



 



within



 



the



 



local



 



community,



 



to



 



keep



 



people



 



in



 



custody,



 



their



 



families



 



and



 



staff



 



safe.



  



Th



is



 



prison



 



has



 



been



 



assessed



 



as



 



requir



ing



 



additional



 



mitigations



 



by



 



an



 



 



Outbreak



 



Control



 



Teams



 



who



 



have



 



recommended



 



to



 



reintroduce



 



visits



 



testing



 



for



 



prisoners



 



and



 



visitors



 



as



 



an



 



additional



 



safeguard.



 



All



 



visitors



 



aged



 



12



 



and



 



over



 



will



 



be



 



offered



 



a



 



voluntary



 



LFD



 



test



 



before



 



their



 



booked



 



visit.



 



You



 



will



 



also



 



be



 



asked



 



test



 



on



 



th



e



 



day



 



of



 



the



 



visit.



 



This



 



test



 



will



 



be



 



provided



 



to



 



you.



 



If



 



your



 



test



 



is



 



negative



 



–



 



you



r



 



visit



 



can



 



go



 



ahead.



  



If



 



you



 



test



 



positive



 



or



 



the



 



person



 



visiting



 



you



 



tests



 



positive



 



the



 



visit



 



will



 



be



 



rearranged.



 



We



 



will



 



inform



 



your



 



visitor



 



with



 



your



 



consent



.



 



You



 



will



 



be



 



contacted



 



if



 



a



 



visit



 



you



 



have



 



booked



 



can



 



no



 



longer



 



go



 



ahead



 



due



 



to



 



your



 



visitor



 



testing



 



positive.



 



 



 



Do



 



I



 



have



 



to



 



take



 



part?



 



 



All



 



visitors



 



aged



 



12



 



and



 



over



 



are



 



strongly



 



en



couraged



 



to



 



take



 



a



 



test



 



on



 



arrival



 



and



 



testing



 



remains



 



voluntary,



 



although



 



where



 



a



 



positive



 



test



 



is



 



given



 



the



 



visitor



 



will



 



not



 



be



 



permitted



 



entry



 



into



 



the



 



prison.



 



 



If



 



a



 



visitor



 



declines



 



to



 



take



 



a



 



test,



 



additional



 



safeguards



 



can



 



be



 



put



 



in



 



place



 



as



 



assessed



 



locally



 



and



 



this



 



may



 



include



 



non



-



contact



 



visits,



 



social



 



distancing



 



and



 



face



 



coverings.



 



However,



 



entry



 



will



 



not



 



be



 



declined.



 



What



 



is



 



LFD



 



testing?



 



A



 



Lateral



 



Flow



 



Device



 



(LFD)



 



test



 



is



 



a



 



throat



 



and



 



nose



 



swab



;



 



it



 



should



 



not



 



hurt



 



but



 



can



 



be



 



a



 



little



 



uncomfortable



.



 



The



 



swab



 



sample



 



is



 



added



 



to



 



a



 



fluid



 



in



 



the



 



test



 



kit,



 



which



 



will



 



identify



 



if



 



an



 



individual



 



is



 



currently



 



infectious



 



and



 



a



 



risk



 



to



 



others.



 



 



Why



 



is



 



it



 



important?



 



We



 



want



 



to



 



encourage



 



everyone



 



to



 



participate



 



in



 



LFD



 



testing,



 



as



 



testing



 



is



 



key



 



to



 



safeguarding



 



the



 



health



 



of



 



all



 



who



 



live



 



and



 



work



 



in



 



the



 



prisons,



 



their



 



families



 



and



 



to



 



preserve



 



life.



 



 



What



 



am



 



I



 



being



 



asked



 



to



 



do?



 



Testing



 



is



 



voluntary



 



and



 



if



 



you



 



choose



 



not



 



to



 



take



 



the



 



test,



 



this



 



will



 



not



 



impact



 



on



 



your



 



ability



 



to



 



attend



 



your



 



visit.



 



Y



ou



 



are



 



encouraged



 



to



 



undertake



 



an



 



LFD



 



tes



t



 



when



 



it



 



is



 



offered



 



to



 



you



,



 



which



 



is



 



self



-



administered.



 



This



 



testing



 



process



 



may



 



be



 



undertaken



 



prior



 



to



 



your



 



visit.



  



This



 



may



 



be



 



either



 



the



 



day



 



before



 



or



 



on



 



the



 



day



 



of



 



the



 



visit



.



 



(Staff



 



will



 



advise



 



you



.)



 



 



A



 



positive



 



result



 



will



 



prevent



 



you



 



being



 



able



 



to



 



attend



 



your



 



visit,



 



and



 



this



 



will



 



be



 



rearranged



.



 



This



 



is



 



to



 



prevent



 



the



 



risk



 



of



 



transmitting



 



the



 



virus



 



to



 



your



 



visitors.



 



 



 



If



 



you



 



become



 



symptomatic;



 



you



 



should



 



seek



 



medical



 



advice



 



and



 



will



 



not



 



be



 



able



 



to



 



attend



 



your



 



visit.



  



 



 



 



How



 



will



 



I



 



find



 



out



 



my



 



test



 



results?



 



The



 



Lateral



 



flow



 



device



 



test



 



results



 



will



 



be



 



known



 



within



 



30



 



minutes



 



of



 



undertaking



 



the



 



test



 



and



 



you



 



will



 



be



 



informed



 



of



 



the



 



result



 



by



 



staff.



  



A



 



record



 



of



 



your



 



result



 



will



 



be



 



placed



 



on



 



your



 



medical



 



file.



 






                   PARTICIPANT   INFORMATION   SHEET   FOR   P EOPLE   IN   PRISONS     VISITS   TESTING       Why   am   I   being   asked   to   take   part?   HMPPS   recognise   how   important   it   is   for   p eople   in   custody   to   stay   in   touch   with   their   families   and   fully   understand   the   effect   that   family   and   friends   can   have   in   supporting   people   in   custody   through   their   sentence   and   upon   release,   contributing   to   reducing   the   likelihood   of   further   offending.   However,   it   is   imp ortant   that   we   prevent   COVID - 19   coming   into   prisons   and   spreading   within   the   local   community,   to   keep   people   in   custody,   their   families   and   staff   safe.    Th is   prison   has   been   assessed   as   requir ing   additional   mitigations   by   an     Outbreak   Control   Teams   who   have   recommended   to   reintroduce   visits   testing   for   prisoners   and   visitors   as   an   additional   safeguard.   All   visitors   aged   12   and   over   will   be   offered   a   voluntary   LFD   test   before   their   booked   visit.   You   will   also   be   asked   test   on   th e   day   of   the   visit.   This   test   will   be   provided   to   you.   If   your   test   is   negative   –   you r   visit   can   go   ahead.    If   you   test   positive   or   the   person   visiting   you   tests   positive   the   visit   will   be   rearranged.   We   will   inform   your   visitor   with   your   consent .   You   will   be   contacted   if   a   visit   you   have   booked   can   no   longer   go   ahead   due   to   your   visitor   testing   positive.       Do   I   have   to   take   part?     All   visitors   aged   12   and   over   are   strongly   en couraged   to   take   a   test   on   arrival   and   testing   remains   voluntary,   although   where   a   positive   test   is   given   the   visitor   will   not   be   permitted   entry   into   the   prison.     If   a   visitor   declines   to   take   a   test,   additional   safeguards   can   be   put   in   place   as   assessed   locally   and   this   may   include   non - contact   visits,   social   distancing   and   face   coverings.   However,   entry   will   not   be   declined.   What   is   LFD   testing?   A   Lateral   Flow   Device   (LFD)   test   is   a   throat   and   nose   swab ;   it   should   not   hurt   but   can   be   a   little   uncomfortable .   The   swab   sample   is   added   to   a   fluid   in   the   test   kit,   which   will   identify   if   an   individual   is   currently   infectious   and   a   risk   to   others.     Why   is   it   important?   We   want   to   encourage   everyone   to   participate   in   LFD   testing,   as   testing   is   key   to   safeguarding   the   health   of   all   who   live   and   work   in   the   prisons,   their   families   and   to   preserve   life.     What   am   I   being   asked   to   do?   Testing   is   voluntary   and   if   you   choose   not   to   take   the   test,   this   will   not   impact   on   your   ability   to   attend   your   visit.   Y ou   are   encouraged   to   undertake   an   LFD   tes t   when   it   is   offered   to   you ,   which   is   self - administered.   This   testing   process   may   be   undertaken   prior   to   your   visit.    This   may   be   either   the   day   before   or   on   the   day   of   the   visit .   (Staff   will   advise   you .)     A   positive   result   will   prevent   you   being   able   to   attend   your   visit,   and   this   will   be   rearranged .   This   is   to   prevent   the   risk   of   transmitting   the   virus   to   your   visitors.       If   you   become   symptomatic;   you   should   seek   medical   advice   and   will   not   be   able   to   attend   your   visit.          How   will   I   find   out   my   test   results?   The   Lateral   flow   device   test   results   will   be   known   within   30   minutes   of   undertaking   the   test   and   you   will   be   informed   of   the   result   by   staff.    A   record   of   your   result   will   be   placed   on   your   medical   file.  
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Privacy Notice

Prison and Probation Residents COVID-19 Testing



Purpose of this Notice

This Privacy Notice is to tell you what information we are collecting as part of the Covid-19 testing programme, why we are collecting it, how we will protect your privacy, and what you can do if you think that this has not been done properly.



This notice applies to the data that will be controlled or processed by the MoJ and HMPPS in the Covid Testing programme. The Department of Health and Social Care (DHSC) are the data controller and The Ministry of Justice (MoJ) and Her Majesty’s Prison and Probation Service (HMPPS) are the data processors.  

COVID 19 Testing Programme

HM Prison and Probation Service (HMPPS) are working in conjunction with the Department of Health and Social Care (DHSC), the National Health Service (NHS) and Public Health England (PHE) to implement an ongoing testing programme.



This testing programme is voluntary so you do not have to take part, however your participation will help HMPPS to keep those living, accessing and working in prisons and probation, and their families, safe by reducing the spread of the virus.



The testing programme may consist of two different types of self-administered test: 



· Lateral Flow device (LFD)- results are known within 30 minutes.

· PCR test- This is sent to a laboratory and results are known within a few days



Both types of test will be labelled with a unique reference number that is linked to personal information which you will be required to provide.

The information collected from you will be used to register test kits on the DHSC website, enabling them to process your test. The information will also allow us to effectively manage and monitor the spread of Covid-19 within prisons, probation and approved premises. This will help to improve our understanding of the prevalence of Covid-19 in each setting; to take prompt and effective action when necessary; and to provide appropriate and targeted support to staff, prisoners, residents and service-users. 

If you participate in testing before visits, if you take a test before a visit and the result is positive, meaning that the visit has to be cancelled, the person(s) you are visiting will be informed of the reason for this.

Information we get directly from you



If you agree to participate, you will be asked to sign a consent form. Throughout the process you will be asked to provide the following personal information;

· first and last name

· date of birth

· gender

· ethnicity

· [bookmark: _GoBack]address, including postcode (if necessary) 

· NHS number, if known (applicable for English residents. Welsh residents may need to provide a different local identifier, which will be specified upon registering for a test)

After your COVID-19 tests, we will receive and process your test results (positive, negative or unclear), so that we can inform you of your result and what steps you should take next. 

In addition, the local testing team/manager at your site/prison will receive a copy of all PCR test results from DHSC by secure email (showing your name, DOB, NHS number, if provided, and the result of the test). 

[bookmark: _Hlk59006198]When we register your tests, your personal details are provided to the Department of Health and Social Care (DHSC). Their full privacy notice for coronavirus testing is available here and a hard copy has also been provided alongside this notice: https://www.gov.uk/government/publications/coronavirus-covid-19-testing-privacy-information/testing-for-coronavirus-privacy-information 

[bookmark: _Hlk58321151]MoJ Prison and Probation Analytical Services (PPAS) will receive data from DHSC. We need to know who has been tested and so, will process identifiable data that you have provided when registering your tests. The purpose of this is so that we know who has been tested and the results of these tests with accurate and up to date data to support the leadership in making strategic and operational decisions.

This data will allow us to effectively manage and monitor the spread of Covid-19 within prisons, probation and approved premises. This will help to improve our understanding of the prevalence of Covid-19 in each setting; to take prompt and effective action when necessary; and to provide appropriate and targeted support to staff, prisoners and service-users. 

The ‘lawful basis’ and reason for us to collect and use the information



HMPPS’ legal basis for processing your personal data is: GDPR Article 6(1)(e)- processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller



An additional legal basis for processing your personal data is: GDPR Article 9(2)(i) – the processing is necessary for reasons of public interest in the area of public health



Your rights as a data subject



GDPR

By law, you have a number of rights as a data subject and this testing programme does not take away or reduce these rights.



These rights are:

· your right to get copies of your information – you have the right to ask for a copy of any information about you that is used

· your right to get your information corrected – you have the right to ask for any information held about you that you think is inaccurate to be corrected

· your right to limit how your information is used – you have the right to ask for any of the information held about you to be restricted, for example, if you think inaccurate information is being used



If you wish to exercise any of your rights as outlined above or if you have any questions or wish to complain about how your personal data is used as part of this programme, you should contact HMPPS in the first instance to resolve your issue. The team can be contacted by writing to or emailing the HMPPS Regime Recovery Testing Team or the MoJ Data Protection Officer as detailed below. HMPPS may have to work with partner organisations to resolve your query. 



If you are still not satisfied, you can complain to the Information Commissioner’s Office. Their contact details are also below.



Sharing information outside of HMPPS



As HMPPS register your test kits with DHSC, we are required to collect your personal information as provided when you consent to undertake Covid testing. This information is entered in to the testing portal in order to register your test and to provide results. A copy of the privacy notice for this portal accompanies this notice. 



We will never give your personal information to a member of the public or to anyone else who is not one of our partners; for example, we will not give out your personal information in response to a Freedom of Information request. 



The exception to this is if you take a test before a visit and the result is positive, meaning that the visit has to be cancelled, the person(s) visiting you will be informed of the reason for this.



Storing your information



The site that you have registered your information with (i.e. prison, probation or approved premises) will handle and store your information securely. Your personal information will only be used for the purposes described above, stored securely with restricted access, be held for no longer than is necessary and will be destroyed in line with the HMPPS Records, Retention and Deposition schedule. 



[bookmark: _Hlk57908120]Your Personal details will be held for a period of 8 years from the closure of the Covid 19 pandemic. 

Consent forms will be held for a period of 8 years from the closure of the Covid 19 pandemic.





		For further details about the Covid Testing programme and how we use the information you give us:



MoJ Data Protection Officer 

3rd Floor, Post Point 3.20 

10 South Colonnades 

London

E14 4PU



Email:

HMPPSRegimeRecoveryTestingTeam@justice.gov.uk



		About other information that HMPPS may hold about you:









MoJ Data Protection Officer 

3rd Floor, Post Point 3.20 

10 South Colonnades 

London

E14 4PU



Email:  

data.privacy@justice.gov.uk









		For independent advice about data protection, e.g. if you are concerned about how your information is being handled:



Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire SK9 5AF 



Tel: 0303 123 1113 

www.ico.org.uk





Contacts
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Prison
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COVID



-
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Purpose of this Notice



 



This Privacy Notice is to tell you what information we are collecting 



as part of 



th



e Covid



-



19 



testing 



programme



,



 



why we are collecting it,



 



how we will protect your privacy, and what you can do if you 



think 



that 



this has not been done



 



properly.



 



 



This notice applies to the data that will be 



controlled or processed



 



by



 



the MoJ and



 



HMPPS



 



in the Covid 



Testing programme



. 



The 



Department of Health and Social Care (DHSC) 



are the data controller and 



The 



M



inistry 



o



f 



J



ustice (MoJ)



 



and 



Her Majesty’s Prison and Probation Service (



HMPPS



)



 



are 



the data 



processors. 



 



 



COVID 19 Testing Programme



 



HM Prison and Probation Service 



(HMPPS) 



are working in conjunction with 



the 



D



epartment of 



H



ealth and 



S



ocial Care 



(DHSC), the National Health Service (NHS) and Public Health England (PHE)



 



to implement an 



ongoing testing programme.



 



 



This testing programme is



 



voluntary so you do not have to take part



, however your participation will help 



HMPPS to keep those living



, accessing



 



and working in prisons



 



and probation



, 



and their families



,



 



safe by 



reducing the spread of the virus.



 



 



The testing programme may consist of



 



two different types of



 



self



-



administered



 



test: 



 



 



•



 



Lateral Flow device (LFD)



-



 



results are known within 30 minutes.



 



•



 



PCR



 



test



-



 



This is sent to 



a 



laboratory 



and r



esults are known within a few days



 



 



Both types of test



 



will be labelled with a unique reference number



 



that is



 



linked



 



to personal information 



which you will be required to provide.



 



The information collected from you will be used to register test kits on the DHSC 



website



,



 



enabling them to 



process your test. 



Th



e



 



information will also allow us to



 



effectively manage and monitor the spread of Covid



-



19 within prisons



, probation and



 



approved premises.



 



This will help to improve our understanding of the 



prevalence of Covid



-



19 in each setting; to take prompt and effecti



ve action when necessary; and to provide 



appropriate and targeted support to staff



, prisoners



, residents 



and service



-



users.



 



 



If you participate in testing before visits, 



if you take a test before a visit and the result is positive, meaning 



that the 



visit has to be cancelled, the person



(s)



 



you are visiting will be informed



 



of the reason for this



.



 



Information we get 



directly 



from you



 



 



If you agree to participate



, 



you



 



will be asked



 



to 



sign a consent form



. Throughout the process you will be 



asked to



 



provide the following



 



personal



 



information



;



 



·



 



first and last name



 



·



 



date of birth



 



·



 



gender



 



·



 



ethnicity



 



·



 



address, including postcode



 



(if necessary) 



 



·



 



NHS number, if known (



applicable 



for 



English residents. W



elsh



 



residents may need to provide a 



different local identifier, which will be specified upon registering for a test)



 



After your COVID



-



19 test



s



, we will 



receive



 



and process



 



your test results (positi



ve, negative or unclear), so 



that we can inform you of your result and what steps you should take next



. 
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image9.emf
Annex C- LOP Key  Considerations V0.5.docx


Annex C- LOP Key Considerations V0.5.docx
[image: ]

Test for Contact: Local Operating Procedure- Key Considerations

The checklist below is not exhaustive but can be used as an Aide Memoir when writing your Local Operating Procedure (LOP)

Please refer to the National Operational Guidance on Visits Testing for other points

		Consideration



		Additional points to consider

		Action required



		Type of testing for visitors

		· Consider how to operationalise testing for visitors  

· 

		



		Staff Resources required

		· Identifying a suitable SPOC to lead the Test for Contact

· Have recognised Trade Unions been consulted locally?

· Identify who will support Visitor testing

· Consider additional resource for prisoner testing 

· Consider volume of visitors 

· What training needs to be undertaken? 



		



		Kit and PPE resources required

		· Consider how many additional testing kits need to be ordered 

· Self-Collect kits can be broken down to individual tests 

· What additional PPE will be required 



		



		Testing sites

		· Identify suitable areas for Self-Collect testing for visitors. Hygiene measures, Privacy and social distancing

· Consider a booth style set up and cleaning regime

· Consider the time the visitors’ centre will need to be open to accommodate testing

· If the prison has no visitors centre, what suitable alternative is available? 



		



		Testing of prisoners before and after Visits 

		· Resources required

· Use of Testing Support Workers?



		



		Who needs to be tested? 

		· How to identify which prisoners should be tested on each day according to the visits list 



		



		Promotion of Key messages visits testing to enable physical contact

		· [bookmark: _GoBack]Have the HMPPS Testing team been informed? (the will organise the social media posts with the comms team)

· Prisoners – notices and posters

· Staff – notices and posters and briefings

· Visitors – approved Social Media comms, notices, posters, booking line brief and key lines informing of testing

· Visitors’ Centre – notices, posters, briefings 

· Visits room notices



		



		Support services

		· Consider who might need additional support to access testing (i.e. support with reading or translation services)

		



		Supporting Visitors staff

		· Briefing for visits staff on testing process and timings

· Is there somewhere secure to store consent forms in the visitors’ centre? 

		



		Route to visitors’ testing area

		· Notices at gate directing visitors

		



		Cleaning of visitors' centre testing area 

		· Prior to each use and at end of the day.

		



		Waste Disposal

		· Additional bins  required?  

		



		Process for positive test result 

		· Consider how to inform visitor of cancellation if visitor has attended site and tested positive or if prisoner has tested positive

· Visit can be rebooked 

· If assisted prison visit – eligible for travel cost assistance reimbursement.

· Offer of video visit/telephone call with prisoner



		



		

		Left blank for your use

		



		

		Left blank for your use

		



		

		Left blank for your use

		



		

		Left blank for your use

		



		

		Left blank for your use

		



		

		Left blank for your use
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  Test for Contact:  Local Operating Procedure -   Key Considerations   The checklist below is not exhaustive but  can   be used  as an Aide Memoir  when  writing   your Local Operating Procedure  (LOP)   Please refer to the National Operational Guidance  on Visits Testing   for other points  


Consider ation    Additional points to consider  Action required  


Type of testing for visitors     Consider  how to operationalise   testing for visitors            


Staff  Resources required     Identifying a suitable  SPOC   to lead the Test for  Contact      Have recognised  Trade Union s been consulted  locally ?      Identify who will  support   V isitor testing      Consider  additional resource for prisoner testing       Consider volume of visitors       What training needs to be undertaken?      


Kit and PPE resources required     Consider how many additional testing kits need to  be ordered       Self - Collect kits can be broken down  to  individual  tests        What a dditional PPE will be required      


Testing sites     Identify suitable areas for Self - Collect testing for  visitors.  Hygiene measures, Privacy and social  distancing      Consider a booth style set up and cleaning regime   
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Annex J-  Weekly Reporting Support Doc v0.4.xlsx
Guidance Notes

				Data submitted will be for the week period from Wednesday to Tuesday

				There are two tabs to be completed. One for Visitor Testing and the other for Prisoner testing

				This spreadsheet will support you in collating the data you will need for the smart survey return

				Please send a smart survey return declaring nil return if you have no testing that week.  

				This data return is to start with immediate effect and first return is due on Wednesday 

				All queries to be sent to HMPPSTesting@Justice.gov.uk





LFD Social Visitor Testing



				Visitors (Visits Testing) Log





		Prison: 								Week Commencing Date: 

		Visits general 						 Testing

		Date of Visits Session 		Number of visits held		Total number of visitors aged 12 and over 		Total number of Visitor onsite tests offered.		Number of Visitor onsite tests taken		Number of people declining offer to test		Number of Positive Onsite LFD results		Number of Negative Onsite LFD results		Number of Void Onsite LFD results

















































LFD Prisoner Testing



				Prisoners (Visits Testing) Log- This should be completed even if testing was not offered for prisoners on each session



		Prison: 				Insert Prison Here										Week Commencing Date: 

		Visits General				Prisoner tests- day before visit										Prisoner Tests- day of visit										Exemptions

		Date of visits session		Number of Prisoners due to have visits 		Number of Pre-Visit prisoner LFD Tests offered day before 		Number of Pre-Visit prisoner LFD Tests accepted day before 		Number of negative LFD results day before		Number of void results day before		Number of positive LFD results day before		Number of Pre-Visit prisoner  LFD Tests offered on the day of visit		Number of Pre-Visit prisoner LFD Tests accepted on the day of visit 		Number of negative LFD results on the day of visit		Number of void LFD results on day of visit		Number of positive LFD results on the day of visit		Number of prisoners exempt from testing
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Letter to Families



As you know, from 1st April we told you that you no longer had to take a COVID test before coming to see your loved one for a social visit. This was because regular COVID testing of people in the wider community had come to an end as part of the Government’s plans to move forward from the pandemic and start to live with COVID.



However, we also told you that we may have to bring testing before visits back again for a short time if there is an outbreak in this prison, or we receive advice from heath experts about a change in risk of infection. This would be done so that we can protect you, staff and the person you are visiting. 



Unfortunately we are currently experiencing an increase in COVID infections here and have been advised to bring back visitor testing for a short time. From [X DATE] all visitors aged 12 or over will be strongly encouraged to take a Lateral Flow test before your visit to make sure it is safe for you to come in and see your loved one. You will be able to do this at the prison for free, you do not have to buy a test and do it at home anymore. 



You will have to wait for the results of the test before you can come in for your visit. It can take up to 30 minutes to take and process the test and so we ask that you try to arrive an extra 45 minutes before your visit time to allow time for the testing process and any queueing. 



Your loved one will also be strongly encouraged to take a test before your visit to help to reduce the risks to everyone.



As the number of COVID infections here is high, we have to implement other measures to keep everyone safe during visits such as social distancing, mask wearing and hand washing. Testing you and your loved one is just another way of helping us to keep the risk down of more infections coming in.



If you take a test and it gives a positive result, we will not be able to let you come in for your visit. This is because we still need to protect your loved one’s health, and that of everyone else living and working here.



We also ask that you don’t come to the prison if you have symptoms or have recently been in contact with someone who has tested positive for COVID.



The symptoms are available via GOV.UK: COVID-19: people with COVID-19 and their contacts - GOV.UK (www.gov.uk)



If a visit does need to be cancelled for any of these reasons then we would encourage you to think about other ways to stay in touch like secure social video calls, letters and telephone calls until you can come and have a visit again. Any visits that can’t take place will be re-booked at the earliest opportunity. 



Staying in touch with someone in prison: Letters, video and telephone calls - GOV.UK (www.gov.uk)



Thank you for your understanding.
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Annex K- Visitors test result log v0.3.xlsx
Sheet1



						This must be stored securely and sent to the Visits Testing SPOC weekly to support the Smart Survey Return 

		Date		Visits Session (AM / PM) 		Total number of Tests Taken per session
		Number of Negative Tests 
		Number of Positive Tests
		Number of Void Tests 
		Number of declines 
		Notes 
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Visits testing pack - Notice to Prisoners (adult).docx
Notice for Prisoners



As you know, from 1st April your visitors no longer had to take a COVID test before coming to see you for a social visit. This was because regular COVID testing of people in the wider community had come to an end as part of the Government’s plans to move forward from the pandemic and start to live with COVID.



However, we also told you that we may have to bring testing before visits back again for a short time if there is an outbreak in this prison, or we receive advice from heath experts about a change in risk of infection. This would be done so that we can protect you, staff and your visitors. 



Unfortunately there is currently an increase in COVID infections here and we have been advised to bring back visitor testing for a short time. From [X DATE] any visitor aged 12 years or over will be strongly encouraged to take a Lateral Flow test before their visit to make sure it is safe for them to come in and see you. They will be able to do this at the prison for free, they won’t be expected to do it at home, or buy a test themselves. 



I would also strongly encourage you to take a test before your visit to help to reduce the risks to everyone, especially if your visitor is vulnerable. 



As the number of COVID infections here is high, we have to put other measures  in place to keep everyone safe during visits such as social distancing, mask wearing and hand washing. Testing you and your visitors is just another way of helping us to keep the risk down of more infections coming in.



If any of your visitors take a test and it gives a positive result, we will not be able to let them come in for a visit. This is because we still need to protect your health, and that of everyone else living and working here.



We will also ask them not to come to the prison if they have symptoms or have recently been in contact with someone who has tested positive for COVID.



I want to reassure you that if your visit does need to be cancelled for any of these reasons then we will make sure they know how to book a secure video call so that they have another way to see you until they can come and have a visit again.



Thank you for your continued patience and co-operation.
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Visits testing pack - YCS note to children.docx
 

Hello, 



As you know, from 1st April your visitors no longer had to take a COVID test before coming to see you for a social visit. This was because regular COVID testing of people in the wider community had come to an end as part of the Government’s plans to move forward from the pandemic and start to live with COVID. 

 

However, we also told you that we may have to bring testing before visits back again for a short time if there is an outbreak in this establishment, or we receive advice from heath experts about a change in risk of infection. This would be done so that we can protect you, staff and your visitors.  

 

Unfortunately, there is currently an increase in COVID infections here and we have been advised to bring back visitor testing for a short time. 



From [X DATE] any visitor aged 12 years or over will be strongly encouraged to take a Lateral Flow test before their visit to make sure it is safe for them to come in and see you. They will be able to do this at this establishment for free - they won’t be expected to do it at home, or buy a test themselves.  

 

I would also strongly encourage you to take a test before your visit to help to reduce the risks to everyone, especially if your visitor is vulnerable.  

 

As the number of COVID infections here is high, we have to put other measures in place to keep everyone safe during visits such as physical distancing, mask wearing and hand washing. Testing you and your visitors is just another way of helping us to keep the risk down of more infections coming in. 

 

If any of your visitors take a test and it gives a positive result, we will not be able to let them come in for a visit. This is because we still need to protect your health, and that of everyone else living and working here. 

 

We will also ask them not to come to the establishment if they have symptoms or have recently been in contact with someone who has tested positive for COVID. 

 

I want to reassure you that if your visit does need to be cancelled for any of these reasons then we will make sure your visitors know how to book a secure video call so that they have another way to see you until they can come and have a visit again. 

 

Thank you for your help with this. 
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Hello, 



As you know, from 1st April your visitors no longer had to take a COVID test before coming to see you for a social visit. This was because regular COVID testing of people in the wider community had come to an end as part of the Government’s plans to move forward from the pandemic and start to live with COVID. 

 

However, we also told you that we may have to bring testing before visits back again for a short time if there is an outbreak in this establishment, or we receive advice from heath experts about a change in risk of infection. This would be done so that we can protect you, staff and your visitors.  

 

Unfortunately, there is currently an increase in COVID infections here and we have been advised to bring back visitor testing for a short time. 



From [X DATE] any visitor aged 12 years or over will be strongly encouraged to take a Lateral Flow test before their visit to make sure it is safe for them to come in and see you. They will be able to do this at this establishment for free - they won’t be expected to do it at home, or buy a test themselves.  

 

I would also strongly encourage you to take a test before your visit to help to reduce the risks to everyone, especially if your visitor is vulnerable.  

 

As the number of COVID infections here is high, we have to put other measures in place to keep everyone safe during visits such as physical distancing, mask wearing and hand washing. Testing you and your visitors is just another way of helping us to keep the risk down of more infections coming in. 

 

If any of your visitors take a test and it gives a positive result, we will not be able to let them come in for a visit. This is because we still need to protect your health, and that of everyone else living and working here. 

 

We will also ask them not to come to the establishment if they have symptoms or have recently been in contact with someone who has tested positive for COVID. 

 

I want to reassure you that if your visit does need to be cancelled for any of these reasons then we will make sure your visitors know how to book a secure video call so that they have another way to see you until they can come and have a visit again. 

 

Thank you for your help with this. 
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BLANK Interim LFD Ordering Request.xlsx
Instructions

		How to Complete Request form

		Row 2		Complete name of the establishment

		Row 3		How many prisoners do you have? Please provide your current lock up roll

		Row 4		How many directly employed staff do you have ? Please provide you current SIP(staff in post)

		Row 5 		How many non directly employed staff do you have? Please provide a ball park figure

		Row 6 		How many tests do Healthcare have and can these be utilised?

		Row 7		How many do you require? Calculate how many you require to cover 2 weeks usage 

		Row 8 		What will you use the tests for? Please state whether for Routine Staff testing as per current policy - 2 or 3 LFD per week depending onregime, Routine Prisoner Testing  as per current policy,   or Outbreak Testing





Request Form

		Interim Request for LFD Tests

		Establisment				Downview				Response

		How many prisoners do you have?

		How many directly employed staff do you have ? 

		How many non directly employed staff do
you have?

		Have you checked what LFD stock is available in Healthcare? Can this stock be utilised?								No

		How many LFD tests do you require?								3000

		What will you use the LFD tests for?

		When do you require the LFD tests?

		To be completed by HMPPS Testing Team

		Number of tests approved for delivey

		Method of Delivery
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