


Gold Briefing – Social Visits: Change in Testing Requirement 
[bookmark: _GoBack]17 December 2021
Purpose
Further to the recent Government announcement around Plan B and the temporary reversion of all sites across the estate to a minimum of Stage 2 of the National Framework, HMPPS have been urgently considering how we can manage the increased risk from the Omicron variant. The purpose of this briefing is to communicate urgent updates to the testing requirements of Social Visitors. 

Expansion of Testing Requirement to ALL Social Visitors
We are aware of the importance of social visits and at this time there are no current plans to suspend them, but we will now have to take some extra precautions in order to help to reduce the risk for the people in our care, those who visit them and our staff. 
To help reduce the spread of the virus in our prisons, ALL social visitors need to provide evidence of a negative lateral flow test, 
If the visitor claims to be exempt due to having a positive PCR in the last 90 days, they will not be required to provide a negative LFD test on the day, however, If the visitor claims to be exempt due to having a positive PCR in the last 90 days they must evidence this. If the visitor is unable to show proof of this, the visitor may take an LFD test in order to attend the visit.
All visitors MUST be informed of this when booking their visit, and pre-booked visits must be informed ahead of the visit date to ensure that they are aware of the change and understand that if they cannot provide evidence of a negative test then the visit will be denied. 
Prisoners attending visits must continue to be encouraged to take a test, but this remains voluntary at this time. 
Please don’t post on social media about this yet, we will send an updated global with social assets and messaging. This is because we need to make sure GOV.UK pages are fully cleared and updated as well as call centres having the right scripts to avoid confusion on the frontline and for family and friends as much as possible.
We ask that you implement this as soon as possible, communicating locally the cut off point where visitors will not be admitted without a negative test and this must be no later than 27th December 2021.

Testing Guidance 
The HMPPS Social Visits Testing Guidance has been updated to reflect the changes outlined in this briefing and is accessible here.  It is also embedded below for ease. 


Establishments must be clear in their communications to families that they should be mindful of the latest Government guidance when planning their visit. This states that people who are fully vaccinated and identified as having contact with someone with COVID-19 – whether Omicron or not – should take an NHS rapid lateral flow test every day for 7 days and are strongly advised to limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is more vulnerable. Prisons are deemed high risk environments and are enclosed and therefore it is not recommended that contacts visit a prison during the 7 day period, although we are unable to ask for evidence of this. 

Other Controls 
The relevant social visits SOPs will also remain in place, setting out the face mask requirements. Establishments are reminded that due to the reversion to Stage 2, they should be utilising the current v8 SOP for social visits. 
At this time there are no other changes to the delivery of social visits and establishments are able to continue serving refreshments in line with the associated guidance available here. Similarly, establishments operating at Stage 2 continue to be able to offer contact visits in line with the published guidance. 

Cancellation of Social Visits 
Given the continuing COVID-19 situation in the community and the increased number of outbreaks that are being experienced across the estate, there may still be scenarios where individual establishments have to alter the way they operate visits, or where recommended by an OCT cancel them.  Ensuring that the controls set out here are followed is critical. Where they are unfortunately required to be temporarily cancelled establishments may wish to offer additional video calls to those impacted wherever practicable and deliverable. As per recent guidance published, due to the increased value placed on the regime mitigations during this period, we will be simplifying the process for reintroducing any additional mitigations. Establishments are now able to request the reintroduction of mitigations via their PGD. The full detail of this guidance is set out here. 
Supporting Communications 
It is understood that this change has come in at short notice and therefore the below communications materials have been provided to support establishments in communicating this change with their staff, prisoners and families. 
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Please don’t post on social media about this yet, we will send an updated global with social assets and messaging. This is because we need to make sure GOV.UK pages are fully cleared and updated as well as call centres having the right scripts to avoid confusion on the frontline and for family and friends as much as possible.
Please direct any queries on this matter to COVID19.RegimesOpsGuidance1@justice.gov.uk.
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1. 
Introduction



This guidance was previously known as ‘Test for Contact’ but has been renamed as ‘Social Visits Testing’ to reflect the latest changes in mandatory visitor testing prior to visits. 



HMPPS recognise how important it is for prisoners to stay in touch with their families and fully understand the effect that family and friends can have in supporting prisoners through their sentence and upon release, contributing to reducing the likelihood of further offending.



At the beginning of the Covid-19 pandemic, HMPPS temporarily suspended family visits in line with government instructions about large group gatherings and social distancing.  Now that we are moving through the stages of recovery, prisons  run visits when it is safe to do so.



Previously, social visitor testing was voluntary, but there was the additional option of ‘Test for contact’ where visitors could opt to test in order to have physical contact on visits. 



From 20.12.21- It will be mandatory for all visitors aged 12 and over to show proof of a negative LFD taken on the day of the visit. This may either be taken at home before the visitor travels to the prison for the visit or taken at the prison upon arrival if facilities are in place. 



All prisoners will be offered an LFD test before (either the day before or on the day of) their booked visit if resources are available.



A negative test by the visitor/s (and prisoner if tested) will also enable physical contact during the visit (Face Coverings must still be worn). This testing is a vital step in limiting the incursion of virus, reducing the spread of the virus, protecting staff and prisoners and protecting the NHS.  



Guidance that goes out to visitors will state that the prisoner they are visiting may not have agreed to or have not been able to be tested prior to the visit.  Visitors are then able to make an informed decision as to whether they wish to have contact or not.   



There will be two options for delivery which can be implemented according to each prison’s capabilities, resources and design. One option must be chosen by the Governor who will then support a nominated SPOC to implement this. 



As with all testing, participation requires consent; however, the ambition is for all visitors and prisoners to take part so that their visits can go ahead. Testing does not remove the requirement to follow current advice on the requirement for face coverings 



Establishments must be clear in their communications to families that they should be mindful of the latest Government guidance when planning their visit. This states that people who are fully vaccinated and identified as having contact with someone with COVID-19 – whether Omicron or not – should take an NHS rapid lateral flow test every day for 7 days and are strongly advised to limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is more vulnerable. Prisons are deemed high risk environments and are enclosed and therefore it is not recommended that contacts visit a prison during the 7 day period 

This document aims to guide the nominated ‘Visits Testing SPOC through the required actions in setting up and running of Visits testing in their prison.



2.Documentation



The guidance and associated annexes are underpinned by the documents below which are provided by the Department of Health and Social Care (DHSC) 

DHSC Clinical Standard Operating Procedure (SOP)

The clinical SOP provided by DHSC must be used alongside this HMPPS document. This SOP is regularly updated to reflect any changes in policy and procedure.  As new iterations are released, the HMPPS Testing team will share these with you and will highlight any changes. 

The DHSC SOP is a joint document which covers the requirements for both Asymptomatic Testing Sites (ATS) and Workplace Collect (also known as Self-Collect). The SPOC should ensure they are referring to the correct section according to the selected model. 

It is the responsibility of the Prison SPOC to ensure that they are familiar with the content of the most up to date DHSC SOP and that they and their team are adhering to the required standards. 

Guidebook

A supporting Guidebook has been provided which works alongside the DHSC SOP. This is also subject to periodic updates.  

3. Roles and Responsibilities



The Governor/Director 

Governors/Directors are to consult with recognised trade unions and visitors’ centre providers when deciding the best approach for implementing visits testing locally. 



A local Single Point of Contact (SPOC) should be appointed by the Governor to support the delivery of the COVID-19 LFD testing of visitors to the prison. This role requires the SPOC to be responsible for organising, agreeing and overseeing the testing arrangements for all visitors and prisoners and ensure this is implemented and communicated effectively.  

The SPOC

The role of the SPOC will be to work with the HMPPS Testing Team to ensure they have everything ready to set up the Visits testing programme. They will need to have full knowledge of the requirements and to keep up to date with and implement any new actions.  

IMPORTANT: SPOCs should read through this, and all associated documents to ensure that they are familiar with the process and the required actions. They should be proactive in their approach to seeking clarification from the HMPPS Testing team if there is anything that is unclear. 

The SPOC will work with the Governor to identify staff to volunteer to assist them with this work, if necessary.. They will have oversight of the process, ensuring that Infection Prevention Controls are in place and that the programme maintains the Covid Secure environment requirements. 

There will be an element of administrative work required, although this is not thought to be extensive - this must be accurate and timely as this will involve tracking and reporting on the testing of consenting participants and collating and reporting the results of tests to the HMPPS Testing team on a weekly basis. 

Some engagement work may be required to monitor participation rates and encourage participation. 

Staff can volunteer locally to be part of the prisoner or visitor testing team and such tasks will be completed within work hours.  



Other roles required

The following roles may be appropriate to consider dependant on the delivery option selected: 



· Admin support

· ATS LFD testers (of Prisoners)

· ATS LFD Testing Operatives (of Visitors) 

· LFD self-collect collection point assistant

· LFD self-collect queue coordinator



HMPPS Testing Team

The HMPPS Testing Team are the SPOC’s point of contact for any question or queries on Visits testing.  They will:



Support SPOCs as they co-ordinate the programme across their areas 

Communicate any programme changes as directed by HMPPS, PHE or the Department of Health and Social Care (DHSC)

Maintain programme documentation and ensure updated versions are made available



[bookmark: Types]4. The Testing Model



The following outlines the premise of two delivery options for the Visits Testing programme. The most suitable option for the prison should be selected by the Governor based on the prison’s capabilities, resources and design. However, the preference is to encourage visitors to undertake testing in the community prior to arriving at the visits centre to avoid congestion on the day and to reduce community transmission. 





		The Testing Model



		Visitor 

		[bookmark: _Hlk90546945]The visitor will be asked to take an LFD test which can be accessed through the community provision. They will then be required to show the visits centre staff proof of a negative LFD test taken at home/ in the community on the day of the visit (email/text/timestamped photo evidence of result) 



Once a test is registered, the individual will receive a confirmation email and text message showing the result of the test. (see https://www.gov.uk/report-covid19-result )



OR





		

		Option 1- Asymptomatic Testing Site (ATS)



Where visitors are unable to take a test in the community, they will be offered an LFD test at the visitor’s centre using the ATS set up.  Trained Staff would process the swabs and record the results.









		Option 2- Self Collect LFD test



Where visitors are unable to take a test in the community, they will be offered an LFD test at the visitor’s centre.  This model involves Self-collect testing (LFD) of visitors at a designated external testing area.  The Visitor is issued with a test kit to complete and register themselves and show the results to Visits centre staff.





		Prisoner 

		

If the prison has capacity: The Prisoner consents to undertake an LFD test either the day before or on the day of the visit. 



It is advised that prisoners should be offered a follow up LFD test 5 to 7 days after the visit has taken place.  If the result is positive, NHS Test and Trace are to be informed by the prison’s Contact Tracing Lead, providing details of the visitor/s for them to be contacted



		Result

		

If visitor(s) receive a negative test result, the visit can go ahead. Contact on visits will be permitted (face coverings must be worn) in line with the current government guidelines. (If the prisoner has also taken a test, this test should also be negative for the visit to proceed). The prisoner’s test is not a requirement for the visit to go ahead or contact on social visits. 





		Considerations:

· Prisoner testing teams may require increased capacity alongside other testing initiatives. Prisoner testing should be encouraged before visits where possible. However, a prisoner test is not a conditional requirement of the visit or any contact permitted 

· Additional resource may be required for set up and maintenance of ATS or Self-Collect at the visits centre (Staffing, training requirement, testing kits, time). The installation of booths or an appropriate testing area should be considered.  

· Clinical waste disposal from the visits centre should be considered (for ATS).



Establishments must be clear in their communications to families that they should be mindful of the latest Government guidance when planning their visit. This states that people who are fully vaccinated and identified as having contact with someone with COVID-19 – whether Omicron or not – should take an NHS rapid lateral flow test every day for 7 days and are strongly advised to limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is more vulnerable. Prisons are deemed high risk environments and are enclosed and therefore it is not recommended that contacts visit a prison during the 7-day period. 









IMPORTANT TO NOTE

· If the visitor declines a test or is unable to provide evidence in the form of the confirmation results email/text/timestamped photo the visit CANNOT proceed .

· The Visit going ahead is reliant on all visitors in the visiting party taking a test on the day of the visit and these tests producing a negative result. If the prisoner takes a test ahead of the visit- this test must also be negative. 

· All visitors aged 12 and older in each party must consent to taking the tests if the visit is to go ahead. Parents/Guardians must give consent for visitors aged between 12-18.

· Testing does not remove the requirement to wear the required personal protective equipment (PPE) i.e. face coverings.

· If the LFD test is taken on site, visitors must await the results of the test prior to entering the establishment. This can take up to 30 minutes so visitors should be advised to arrive an extra 45 minutes prior to their visit time to allow for the testing process.



The below outlines what action should be taken in response to the test results: 



		Result  

		Prisoner testing- required actions

		Visitor testing- required actions



		Positive 

		· The prisoner will be informed in person and in writing. Local protocols must be followed with the individual isolating for 10 days. 

· Follow up with a confirmatory PCR test. 

· The prisoner will be allowed to rebook their visit without impacting their visits allocation.  The visit will not be recorded as having taken place on NOMIS.

· The visitor should be informed of cancelled visit. 

		· The visitor will be advised to go home and isolate. They should follow any instructions provided to them in the NHS results communications. 

· The visit will be cancelled and can be rescheduled via the normal visits booking process.

· The prisoner will be informed of cancelled visit.

· If the visitor is eligible for assisted visits, their paperwork should still be endorsed as they have attended the establishment.





		Negative 

		· The prisoner will be informed in person and in writing. 

· They will be allowed physical contact with their visitor throughout the visit, provided the visitor has tested negative at the prison.



		· The visitor will inform staff of their result and the visit will go ahead.

· They will be allowed physical contact with the person they are visiting.



		Void  

		· The prisoner should be offered another test.  



		· The visitor should take another test.



		Declined to provide

		

		· Visit cannot proceed

· The visit will be cancelled and can be rescheduled via the normal visits booking process.

· The prisoner will be informed of cancelled visit











Testing before travel advice

Visitors aged 12 and over are encouraged to take a Lateral Flow Device (LFD) test in the community before starting their journey to prevent the risk to others of travelling whilst COVID-positive.  This can help to prevent potential disappointment at the visits centre if the visitor is identified as positive and cannot go ahead with the visit.  This will also support visitors in reducing time and travel costs if either the visitor or prisoner tests positive and the visit cannot go ahead.



Exemptions to testing 

If visitors are not able to take part in testing for medical reasons, they will need to provide a certificate from their GP confirming this. If this is provided, they will be allowed to attend the visit providing all other visitors in their group have provided a negative test.

[bookmark: _GoBack]If the visitor claims to be exempt due to having a positive PCR in the last 90 days, they will not be required to provide a negative LFD test on the day, however, If the visitor claims to be exempt due to having a positive PCR in the last 90 days they must evidence this. If the visitor is unable to show proof of this, the visitor may take an LFD test in order to attend the visit.

5. Testing of Prisoners



Prisoner testing will follow the same LFD ATS model for testing that is being offered pre-release, pre-transfer etc. (see Prisoner and Staff Testing Resource for relevant guidance).  It will be a local decision on how prisoners are identified and offered testing by the prison testing team from the visits list for each session. 



If the prisoner does not take a test (either declines or because the prison has been unable to offer it on that day), the visit can still go ahead, and contact will be permitted if their visitor has had a negative test. 



Post Visit testing of prisoners 

It is advised that prisoners should be offered a follow up LFD test 5 to 7 days after the visit has taken place.  If the result is positive, NHS Test and Trace are to be informed by the prison’s Contact Tracing Lead, providing details of the visitor/s for them to be contacted.



6. [bookmark: Before]Setting up Testing

 

Local Operating Procedure (LOP) 

Annex C provides a useful Aide Memoir of considerations during planning for prisons when writing their local operating procedures.



Location

Visitor Testing and reporting will take place in a designated area outside of the prison. The most appropriate place for this will be site specific but the prison will be responsible for ensuring the space made available is appropriate for the chosen method for testing and allows for hygiene measures, privacy and social distancing between visitors alongside existing measures. 



Set up

SPOCs should follow the operational guidance that has already been provided in setting up ATS and Workplace collect testing in the prisons (also considering the note on self-registration below). This operational guidance should be used in conjunction with the most recent DHSC SOP and guidebook. The same principles will apply to the set up in the Visitor’s centre. Consent and privacy forms are provided within the annexes below as well as any relevant posters.  There will be some slight difference in the way in which Visitors register their personal details at an ATS (See note on self-registration below). 

ATS Self-Registration 

Currently in the prison, the testing team collate staff’s personal details and register their tests for them. This will be different for the visitors- they will be able to register their own personal details alongside the test’s barcode on the website.  The Testing Operative can then use the barcode to input the result of the test and the system will match the two together. This minimises the amount of personal data the visits team will be required to process.  

A ‘walk through’ for visitor testing (self-register) has been provided as Annex J. This will help testing teams to understand the data flow for visitors to register their own information in an ATS set up. (This is different within the prison where this is done on the participants behalf). Annex M will support Testing Staff in how this process looks. 

Please note that this information is not required if you are running a ‘Self-Collect’ process as the visitor will process and register their own tests from beginning to end.   

Equipment Required

Any required testing kits (Either ATS or Self-Collect LFD kits) should be ordered via the normal ordering process through the prison covid testing lead who will arrange for kits to be provided to the visitors’ centre. These should not be ordered separately as the prison is required to place bulk orders for all testing programmes. The amount of testing kits required will need to be considered based on the number of visitors and potential wastage of Self-Collect kits.  



Arrangements for PPE should be made locally. 



Training

All staff are required to undergo the required training for their role, complete updates to training when updates are released and retake every three months. The SPOC should be responsible for ensuring that the correct training is completed and repeated as necessary. 



The training requirement is outlined in the DHSC Clinical Standard Operating Procedure (SOP) and supporting guidebooks. You should refer to either the ATS (LFD) or Workplace Collect (LFD) Guidebook (depending on the selected model) which will outline which mandatory modules must be undertaken. 



Mandatory training requirement. All staff involved in the testing process should follow the steps outlined within the workforce section of the provided guidebook. You can access the online part of the training requirement through the following link. 

https://go.tessello.co.uk/TestDeviceTraining/

Initial registration is via token 3wkcVi4UTX then you’ll be prompted to set up an individual account and password (which is very quick and easy to do). Once an account is set up, test site staff will be able to access the online training at any time.

Assurance

Continuous assurance that staff are following the correct procedures must be carried out. The SPOC will be responsible for frequent checks to assure that the collection point process and infection prevention control are being followed according to the instructions provided in the DHSC SOP.  

7. Logging and Reporting



Prisoner LFD results All results should be recorded on Annex N which should be saved locally and submitted to the SPOC at the end of every testing session. This will keep track of tests completed and any follow up required and will also help the SPOC to complete the weekly return.

Visitor Self-Collect Log- If the prison is carrying out self-collect visitor testing on site a record MUST be kept showing which test kit was issued to which visitor. This must be stored locally for a period of 12 months. If DHSC identify an issue with the kits, they can then be traced to the person they were issued to. This must be recorded on Annex P and sent to the SPOC at the end of every visit’s session. 

Visitor ATS Log- The results of the tests (using the barcodes) must be registered on the government site by the Testing Operatives. Testing Operatives should use the Visitors’ centre Log to record the results of the tests for local use. 

Visitors’ centre Log- Annex Q has been provided to support visitors’ centre staff keep track of the test results of visitors on each day and to then communicate these through to the Visits Hall.  

Weekly return- Annex O is a weekly return log which the SPOC can use to help them to collate the data needed for the weekly Smart Survey requirement every Wednesday (for the previous week running Wednesday to Tuesday). Nil returns must be submitted if there have been no visits. 

8. Communications and Engagement



To keep visitors to prison informed of the options available to them, nationally approved communications will be sent out through the prison’s Twitter account and through the prison family services website. 



The prison should make visitors aware which testing model is operating at that prison so that visitors can make the appropriate arrangements. 



Key lines are provided to the visits booking team who inform visitors about the testing process.  For those sites where the prisoner books the visit – they should be informed of the requirement to test and will be asked to pass this information to their visitors.  



Support services 

Translator services are provided in visitors’ centre (language line) for those that may need support in reading the consent form, privacy notice and other instructions. 



If the chosen model makes use of Self Collect LFD tests, the visits centre should make a telephone available to those that do not have access to a mobile phone. The visitor should ring 119 for support in registering their test result. 



Testing information is available in other languages for Self-Collect at:  https://www.gov.uk/government/publications/coronavirus-antibody-test-kit-guides-in-different-languages



Informed Consent (Visitors and Prisoners)

Undertaking testing is by consent. All visitors and prisoners will be required to sign a consent form prior to undertaking the testing process on site and/or (for visitors) prior to informing the visitors’ centre of the results of any tests taken in the community.   



Prisoners and Visitors should be advised of the testing process (preferably in advance) and staff should provide them with the Participation Information Sheet (Annex A- Visitors) and (Annex B- Prisoners) which includes consent forms, taking time to explain and answer any questions they may have. The privacy notice should be made available to visitors and prisoners alongside this so that they are able to make an informed choice. (Annex I- for Visitors and the existing testing privacy notice for Prisoners) Hard copies should be made available, and this should also be communicated to visitors at the point of booking a visit.



If the visitor or prisoners do not give consent, they cannot be tested; testing is voluntary for prisoners but if visitors cannot provide proof of a negative testthe visit cannot  go ahead. 



If consent is given, testing staff should collect the signed consent forms within Annexes A and B and store securely as per local arrangements. 



If a prisoner tests positive, the visit will be postponed and the reason for this communicated to the visitors. The prisoner will have consented to this information being shared with their visitor through the consent process. The same will apply if the visitor tests positive, the visitor will have consented to the prison informing the prisoner of the reason for the cancelled visit. 



9. [bookmark: Extras]Action Following Testing



Notifying the prison of results

Visitors will be required to provide proof of their negative test result. If the test is taken in the community or using the self-collect method, this should be the email/text message received from the NHS from registering the results of the test or a time stamped photo of the testing cartridge. This should be presented to staff at the visits centre. 



Staff should be confident in interpreting the results of the tests when shown proof of test. A poster should be displayed to support staff in understanding what the cartridges look like if they are positive, negative or void. This can be found at Annex L 



Positive Tests

Positive tests from either party will result in a postponed visit and every effort should be made to rebook. Visitors should also be made aware of the option to access Purple visits.



If the visitors’ centre staff require any support with challenges from visitors, they should contact the Orderly Officer. 





See next page for all related annexes
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10.  Annexes  
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		Annex A - LFD Participation Information Sheet and Consent – Visitors





		Annex J - ATS Self-Registration Walkthrough for Visitors







		Annex B - LFD Participation Information Sheet and Consent – People in Custody





		Annex K - Exposure to bodily fluids poster







		Annex C – Local Operating Procedure- Key Considerations







		Annex L- Interpreting LFD test Results







		Annex D- Notice to Families





		Annex M- LFD Self-Collect Digital Journey







		Annex E- Notice to Prisoners





		Annex N- People in Custody LFD Master Testing Log







		Annex F- Notice to Staff





		Annex O- Weekly Reporting Support document







		Annex I – Privacy Notice for Testing for Visitors







		Annex P- Self-Collect Test kit distribution log







		Annex II – Privacy Notice for Testing for People in Custody 







		Annex Q- Visitors’ centre Visitors test result comms log
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PARTICIPANT INFORMATION SHEET FOR VISITORS TO PRISONS IN ENGLAND


VISITS TESTING 





Why am I being asked to take part?


HMPPS recognise how important it is for people in custody to stay in touch with their families and fully understand the effect that family and friends can have in supporting people in custody through their sentence and upon release, contributing to reducing the likelihood of further offending.


However, it is important that we prevent COVID-19 coming into prisons and spreading within the local community, to keep people in custody, their families and staff safe.   


Previously, testing for visitors attending social visits was optional but there was the additional option of ‘Test for contact’ where visitors could opt to test in order to have physical contact on visits. 





It is now mandatory for all visitors aged 12 and over to show proof of a negative LFD taken on the day of the visit. This may either be taken at home before the visitor travels to the prison for the visit or taken at the prison upon arrival if facilities are in place. Parents/Guardians must give consent for visitors aged between 12-18





All prisoners will also be offered an LFD test before (either the day before or on the day of) their booked visit if resources are available.





We want to improve the visits experience and allow you to safely have contact with the person you are visiting. To enable this, you will be asked to provide proof of a negative LFD test taken in the community on the day of the visit. Alternatively, if you are unable to access community testing on the day of the test you will be offered a free rapid LFD test at the prison prior to your visit. If your test is negative – your visit can go ahead, and you will be permitted to have contact during the visit in line with visits rules and current Government guidelines.


If you are unable to provide proof of a negative test taken on the day of the visit then the visit will not go ahead. The person you are visiting may also be offered an LFD test before the visit, but this is not a requirement for the visit to proceed 


If you test positive or the person you are visiting tests positive the visit will be rearranged. We will inform the person you were planning to visit. You will be contacted if a visit you have booked can no longer go ahead due to the person you are visiting testing positive.  


Visitors should be mindful of the latest Government guidance when planning their visit. This currently states that people who are fully vaccinated and identified as having contact with someone with COVID-19 – whether Omicron or not – should take an NHS rapid lateral flow test every day for 7 days and are strongly advised to limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is more vulnerable. Prisons are deemed high risk environments and are enclosed and therefore we ask that you do not attend the prison for the visit if you are identified a contact of a positive case until you have completed all 7 tests.  


What is LFD testing?


A Lateral Flow Device (LFD) test is a throat and nose swab; it should not hurt but can be a little uncomfortable. The swab sample is added to a fluid in the test kit, which will identify if an individual is currently infectious and a risk to others. It takes less than 30 minutes to get a result.


Why is it important?


Testing is key to safeguarding the health of all who live and work in the prisons, their families and to preserve life. 


The reason for testing is important because it will:


· Help reduce the spread of the virus both in prisons and in the community


· Allow the establishment to help and support those of you who test positive


· Help us keep you, people in custody, staff and your families safe and protected








Testing at Home


We are asking all visitors to prisons in England to take an LFD test in the community on the day of their visit to the prison. This will help to reassure you that you are not positive at the time of your visit. If your visiting party test negative, you will be permitted to attend the prison for your visit. 


Taking a test and knowing the result before you leave home will be useful as it will prevent you from travelling whilst being positive for COVID 19. Also knowing the result beforehand will help reduce travel costs and time and potential disappointment if you arrive for your visit and test positive and are unable to go ahead with your visit. 


If you test positive prior to travel, then we ask that you do not attend for your visit, and you follow Government guidelines by isolating and accessing a confirmatory PCR test. 


If you can test at home on the day of the visit you will be asked to provide proof of a negative LFD test. This could either be in the form of the email sent to you by the NHS confirming the result of the test once you have registered it, or a timestamped photo of the test cartridge showing the test barcode and result. 


Once a test is registered, the individual will receive a confirmation email and text message showing the result of the test. Tests should be registered at https://www.gov.uk/report-covid19-result 


How can I get a test? 


To find out more about how you can access free LFD tests visit your local pharmacy or: 


https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests (to order or collect test kits to use at home)


or


https://www.gov.uk/find-covid-19-lateral-flow-test-site (to find out where you can go to have a test done) 





Testing at the Visitors Centre


We recognise that there may be some people that are unable to access tests in the community. If this is the case, you will be offered a free rapid LFD test at the prison prior to your visit. 


When you arrive, you will be given all the information you need. Depending on the prison you are visiting, you may expect to see two different methods of doing the LFD test. 


There may be an Asymptomatic Testing Site (ATS) set-up where you will be given instructions to swab yourself and then staff will process the test for you and inform you of the result


OR


The staff at the visits centre will issue you with a box of Self-Collect LFD kits and you will be able to take, process and register your test yourself. These kits come in boxes of 7 so your visiting party will be permitted to take any remaining kits home which can then be used to test yourself ahead of your next visit to the prison. 





How will I find out my test results?


The Lateral flow device test results will be known within 30 minutes of undertaking the test and you will be able to see this on your test. 





If you test positive following your test at the prison you will be asked to return home and follow the same Government guidelines.  


What if I have had a recent positive result? 


We ask that you do not attend the prison if you currently have Covid 19 (whether you have symptoms or not). 


[bookmark: _GoBack]If you believe you are exempt due to having a positive PCR in the last 90 days, you will not be required to provide a negative LFD test on the day, however, you must evidence this. If you are unable to show proof of this, you can take an LFD test in order to attend the visit.





If you become symptomatic; you are to seek medical advice and will not be able to attend your visit.  





What information will be collected about me or my children?


We (HMPPS) will ask you to complete and sign a consent form which contains personal information about you:


· Full name


· Your signature to confirm consent 


To register your result, you must register your details online with NHS Test and Trace and they will ask for the following information from you: 


· First and Last Name


· Date of birth


· Gender


· Ethnic Group


· NHS Number (if known)


· Whether you have symptoms and the date they started


· Your address


· The unique number for your test sample


You can do this by using your mobile telephone and accessing www.gov.uk or by calling 119 from your mobile telephone.  If you do not have access to a phone, staff in the visits centre may be able to facilitate a call using their landline. 


Your LFD swab is only used for COVID testing and is disposed of once the sample has been tested.


Positive results are shared with the national NHS Test and Trace programme.


What if there is a problem? 


If you have a concern or complaint about the testing programme, please contact the local Single Point of Contact (SPOC) for COVID Testing or a member of the prison management team.


Translator services are available if needed. 


What do I do now?


Attached are two consent forms. Please fill in both if you would like to take part.  One is your copy and one will need to be handed to staff.  Consent forms will need to be completed for all visitors over the age of 12. A parent or guardian must provide consent for visitors between the ages of 12 and 18. 


Thank you for your support.



[bookmark: _Hlk48140930]VISITS TESTING


VISITOR CONSENT FORM – VISITOR COPY


This form needs to be completed at the time of your test. 


Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page. 


                                                                     						


			This consent form is for visits:


			Initials 





			I understand that if I test positive the visit will be cancelled and the visit allowance will be credited back to the person I am visiting.  I can then reschedule using the normal visits booking process.


			





			I agree that if I test positive and the visit has to be cancelled, the person I was scheduled to visit will be informed of the reason for this (that I have had a positive test) 


			





			I understand that even if I test negative, I will still need to follow any social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. I will be allowed physical contact with the person I am visiting.


			





			I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.


			





			I understand that the person I am visiting may not have taken a test and that it is my decision whether or not I participate in testing to have physical contact with them


			





			I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)


			





			I understand my participation is voluntary and I may withdraw at any time without giving any reason and without my rights being affected but that the visit will not go ahead


			





			I understand that my test result must be registered on www.gov.uk   or by calling 119 and positive results will be shared with the National Test and Trace scheme.


			





			I understand that if I receive a positive test, I should access a PCR test and must isolate for ten days. Public Health England (PHE) will be informed of my result.  


			











Name of participant (print name) __________________________________________________________________       


 Name of Parent/Guardian if aged 12-18 (print name) __________________________________________________                                   


Signature of Parent/Guardian __________________________________________ 	Date of Visit ________________


Name of staff collecting form (print name) ___________________________________________________________                       





Visitor to keep for own records.





VISITS TESTING


VISITOR CONSENT FORM – PRISON COPY


This form needs to be completed at the time of your test. 


Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page. 


	


			This consent form is for visits:


			Initials 





			I understand that if I test positive the visit will be cancelled and the visit allowance will be credited back to the person I am visiting.  I can then reschedule using the normal visits booking process.


			





			I agree that if I test positive and the visit has to be cancelled, the person I was scheduled to visit will be informed of the reason for this (that I have had a positive test) 


			





			I understand that even if I test negative, I will still need to follow any social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. I will be allowed physical contact with the person I am visiting.


			





			I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.


			





			I understand that the person I am visiting may not have taken a test and that it is my decision whether or not I participate in testing to have physical contact with them


			





			I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)


			





			I understand my participation is voluntary and I may withdraw at any time without giving any reason and without my rights being affected but that the visit will not go ahead


			





			I understand that my test result must be registered on www.gov.uk   or by calling 119 and positive results will be shared with the National Test and Trace scheme.


			





			I understand that if I receive a positive test, I should access a PCR test and must isolate for ten days. Public Health England (PHE) will be informed of my result.  


			








			          





Name of participant (print name) __________________________________________________________________       


 Name of Parent/Guardian if aged 12-18 (print name) __________________________________________________                                   


Signature of Parent/Guardian __________________________________________ 	Date of Visit ________________


Name of staff collecting form (print name) ___________________________________________________________                       





Prison to store locally
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                       PARTICIPANT   INFORMATION   SHEET   F OR   VIS ITORS   TO   PRISONS   IN   ENGLAND   VISITS   TESTING       Why   am   I   being   asked   to   take   part ?   HMPPS   recognise   how   important   it   is   for   p eople   in   custody   to   stay   in   touch   with   their   families   and   fully   understand   the   effect   that   family   and   friends   can   have   in   supporting   people   in   custody   through   their   sentence   and   upon   release,   contributing   to   reducing   the   likelihood   of   further   offending.   However ,   i t   is   imp ortant   that   we   prevent   COVID - 19   coming   into   prisons   and   spread ing   within   the   local   community ,   to   keep   p eople   in   custody ,   their   families   and   staff   safe .        Previously,   testing   for   visitors   attending   social   visits   was   optional   but   there   was   the   additional   option   of   ‘Test   for   contact’   where   visitors   could   opt   to   test   in   order   to   have   physical   contact   on   visits.       It   is   now   mandatory   for   all   visitors   aged   12   and   over   to   show   proof   of   a   negative   LFD   taken   on   the   day   of   the   visit.   This   may   either   be   taken   at   home   before   the   visitor   travels   to   the   prison   for   the   visit   or   taken   at   the   prison   upon   arrival   if   facilities   are   in   place.   Parents/Guardians   must   give   consent   for   visitors   aged   between   12 - 18     All   prisoners   will   also   be   offered   an   LFD   test   before   (either   the   day   before   or   on   the   day   of)   their   booked   visit   if   resources   are   available.     We   want   to   improve   the   visits   experience   and   allow   you   to   safely   have   contact   with   the   person   you   are   visiting.   To   enable   this,   y ou   will   be   asked   to   provide   proof   of   a   negative   LFD   test   taken   in   the   community   on   the   day   of   the   visit .   Alternatively,   if   you   are   unable   to   access   community   testing   on   the   day   of   the   test   you   will   be   offered   a   free   rapid   LFD   test   at   the   prison   prior   to   your   visit .   If   your   test   is   negative   –   you r   visit   can   go   ahead,   and   you   will   be   permitted   to   have   contact   during   the   visit   in   line   with   visits   rules   and   current   Gove rnment   guidel ines.   If   you   are   unable   to   provide   proo f   o f   a   negative   test   taken   on   the   day   of   the   visit   then   the   visit   will   not   go   ahead .   The   person   you   are   visiting   may   also   be   offered   an   LFD   test   before   the   visit,   but   this   is   not   a   requirement   for   the   visit   to   proceed     If   you   test   positive   or   the   person   you   are   visiting   tests   positive   the   visit   will   be   rearranged.   We   will   inform   the   person   you   were   planning   to   visit.   You   will   be   contacted   if   a   visit   you   have   booked   can   no   longer   go   ahead   due   to   the   person   you   are   visit ing   testing   positive.       Vis itors   should   be   mindful   of   the   latest   Government   guidance   when   planning   their   visit.   This   currentl y   states   that   people   who   are   fully   vaccinated   and   identified   as   having   contact   with   someone   with   COVID - 19   –   whether   Omicron   or   not   –   should   take   an   NHS   rapid   lateral   flow   test   every   day   for   7   days   and   are   strongly   advised   to   limit   close   contact   with   other   people   outside   their   household,   especially   in   crowded   or   enclose d   spaces   and   with   anyone   who   is   more   vulnerable.   Prisons   are   deemed   high   risk   environments   and   are   enclosed   and   therefore   we   ask   that   you   do   not   attend   the   pri son   for   the   visit   if   you   are   identified   a   contact   of   a   positive   case   until   you   have   completed   all   7   tests .       What   is   LFD   testing?   A   Lateral   Flow   Device   (LFD)   test   is   a   throat   and   nose   swab ;   it   should   not   hurt   but   can   be   a   little   uncomfortable .   The   swab   sample   is   added   to   a   fluid   in   the   test   kit,   which   will   identify   if   an   individual   is   currently   infectious   and   a   risk   to   others.   It   takes   less   than   30   m inutes   to   get   a   result.  
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Asymptomatic Test Site- Self Registration Information for Visitors





When you take your LFD test at this ATS site, you will be asked to register your own personal details before you take your test. The below steps will take you through how to register your own personal details and explains how your personal details will be matched to your LFD result.


Step 1:  You should pick up a test kit barcode and registration card from the visits centre and then visit this website on your mobile phone or tablet. https://gov.uk/enter-lateral-flow-test 


Step 2: On this website you will be able to create an account (and save your personal details, so that you do not need to enter them the next time you get tested). You will be asked to register the tests unique barcode which you will pick up at the Visits centre. 


Step 3. Once registered. Hand the barcode to the testing operative at the centre. They will attach this barcode to a testing kit and then instruct you to take your test. They will then process the test for you. 


Step 4. Please wait. The testing operative will scan the barcode on the test you have taken and report the results on to the website. They will not see your personal details. The system will match the result to you using the barcode provided. You should receive your result within 30 minutes of taking the LFD test. It will be sent to you through the phone/tablet you registered with and the Testing Operative will also inform you. 


Step 5. If you have a “void” test, you will be able to retake the test. 


If you have a negative test, you may proceed to your visit. Even if you have a negative test you should continue handwashing procedures and maintain social distancing. These are still important and must continue. 


What data will be collected by the visits staff?


You will self-register each LFD test that you take. The only personal detail you need to provide to the Testing Operative is your name. The additional personal details you provide (as outlined above) will be held on the national registration portal, allowing results to be matched to your medical records. 


HMPPS will record the results of visitor tests locally and these records will include just your name, the date of the test and the outcome of the test. The accompanying privacy notice covers how HMPPS will handle this information. 	

















See below for a diagram of the testing journey


LFD Testing for Visitors- Data Flow Walkthrough
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which you will pick up at the Visits centre.




 




 




Step 3.




 




Once registered. 




Hand the barcode to the testing operative at the centre. They will 




attach 




this barcode to a testing kit and then 




instruct you to take your test




. T




hey will then process th




e test




 




for you. 




 




Step 4. 




Please w




ait




. 




The testing operative will scan the barcode on t




he test you have taken and 




report the results on to the website. They will




 




not




 




see your personal details. The system will match 




the result to




 




you using the barcode provided.




 




You should receive your result within 




30 minutes




 




of 




taking the




 




LFD




 




test




. It will be sent to you 




through 




the phone/tablet you registered with




 




and 




the 




Testing Operative




 




will also inform you. 




 




Step 5. 




If you have a “void” test, you will be able to retake the test.




 




 




If you have a negative test, you may proceed to your 




visit




. 




Even if you have a




 




n




egative test




 




you 




should c




ontinue




 




h




andwashing procedures 




and maintain social distancing




. These are still important 




and must continue. 




 




What data will be collected




 




by the visits staff




?
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-
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LFD
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that




 




you
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provide
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Testing




 




Operative
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.
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personal




 




details




 




you




 




provide
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outlined




 




above)
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be
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t




he




 




national




 




registration




 




portal




,
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ing




 




results




 




to




 




be




 




matched




 




to




 




your




 




medical




 




records.




 




 




HMPPS
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record




 




the




 




results




 




of




 




visitor




 




tests




 




locally




 




and




 




these




 




r




ecords




 




will




 




include




 




just




 




your




 




name,




 




the




 




date




 




of




 




the




 




test




 




and




 




the




 




outcome




 




of




 




the




 




test.




 




The




 




accompanying




 




privacy




 




notice




 




covers




 




how




 




HMPPS




 




will




 




handle




 




this




 




information.




 




 




 




 




 




 




 




 




See below 




for a diagram of the testing journey




 




LFD Testing for Visitors




-




 




Data Flow Walkthrough




 




 




 




 




 




 




 




 




 




 








  Asymptomatic Test Site -   Self Registration Information for Visitors     When you take your LFD test at this ATS site, you will be asked to register your own personal details  before you take your test.   The below s teps  will   take   you through how to register your own  personal details   and explains   how you r personal details   will be  matc hed   to   your   LFD result .   Step 1:     Y ou should   pick up a test kit barcode  and registration card  from the  visits centre and then   visit this website on your mobile phone or tablet.  https://gov.uk/enter - lateral - flow - test     Step 2:  On this website you   will be able to create an account  ( and save your  personal  details, so  that you   do not need to enter them the next time you get tested ) .   Y ou will be asked to register the  tests unique barcode   which you will pick up at the Visits centre.     Step 3.   Once registered.  Hand the barcode to the testing operative at the centre. They will  attach  this barcode to a testing kit and then  instruct you to take your test . T hey will then process th e test   for you.    Step 4.  Please w ait .  The testing operative will scan the barcode on t he test you have taken and  report the results on to the website. They will   not   see your personal details. The system will match  the result to   you using the barcode provided.   You should receive your result within  30 minutes   of  taking the   LFD   test . It will be sent to you  through  the phone/tablet you registered with   and  the  Testing Operative   will also inform you.    Step 5.  If you have a “void” test, you will be able to retake the test.     If you have a negative test, you may proceed to your  visit .  Even if you have a   n egative test   you  should c ontinue   h andwashing procedures  and maintain social distancing . These are still important  and must continue.    What data will be collected   by the visits staff ?   You   will   self - register   each   LFD   test   that   you   take.   The   only   personal   detail   you   need   to   provide   to   the   Testing   Operative   is   your   name .   The   additional   personal   details   you   provide   (as   outlined   above)   will   be   held   on   t he   national   registration   portal ,   allow ing   results   to   be   matched   to   your   medical   records.     HMPPS   will   record   the   results   of   visitor   tests   locally   and   these   r ecords   will   include   just   your   name,   the   date   of   the   test   and   the   outcome   of   the   test.   The   accompanying   privacy   notice   covers   how   HMPPS   will   handle   this   information.                 See below  for a diagram of the testing journey   LFD Testing for Visitors -   Data Flow Walkthrough  
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PARTICIPANT INFORMATION SHEET FOR PEOPLE IN PRISONS 


VISITS TESTING 





Why am I being asked to take part?


HMPPS recognise how important it is for you to stay in touch with your families and fully understand the effect that they can have in supporting you through your sentence and upon release.  However, it is important that we also prevent COVID-19 coming into prisons and from spreading within the community, to keep you, your friends and family and staff and their families safe.   


Previously, testing for visitors attending social visits was optional but there was the additional option of ‘Test for contact’ where visitors could opt to test in order to have physical contact on visits. 





It is now mandatory for all visitors aged 12 and over to show proof of a negative LFD taken on the day of the visit. This may either be taken at home before the visitor travels to the prison for the visit or taken at the prison upon arrival if facilities are in place. . Parents/Guardians must give consent for visitors aged between 12-18





You will also  be offered an LFD test before (either the day before or on the day of) your booked visit if resources are available but this will not be a condition of the visit taking place. This is optional for you, but we encourage you to take tests where you have been offered them to help keep you and your loved ones safe and to help to stop the spread of the virus. If you decline to take the test or testing is not possible before your visit- this will not affect your visit at all, and your visit can still go ahead. However, all visitors aged 12 or over will be required to provide a negative LFD test in order for the visit to go ahead.  





If you take a test and test positive or any of the people visiting you test positive, the visit will be rearranged. We will inform you and your visitor/s if this is the case. 


We encourage everyone to take part in testing. Taking a test helps us protect COVID outbreaks in the prison.  If we have an outbreak, it may lead to us restricting some regimes again and possibly cancel face to face visits which we want to avoid where possible.  By taking part in testing where you can, you will help protect your loved ones and the wider prison and keep visit available.  To note: Children aged 11 years are not required to take a test. 


What is LFD testing?


A Lateral Flow Device (LFD) test is a throat and nose swab; it should not hurt but can be a little uncomfortable. The swab sample is added to a fluid in the test kit, which will identify if an individual is currently infectious and a risk to others. It takes only 20 minutes for a positive result to appear and 30 minutes to confirm that the result is negative.


Why is it important?


We want to encourage everyone to participate in LFD testing, as testing is key to safeguarding the health of all who live and work in the prisons, their families and to preserve life. The reason for testing is important because it will:


· Help reduce the spread of the virus both in prisons and in the community


· Allow us to help and support those who test positive


· Help us keep you, people in custody, staff and your families safe and protected





Testing is voluntary and if you not to take the test, this will not impact on your visit, but all all your visitors aged 12 and over  must test. Parents/Guardians must give consent for visitors aged between 12-18





What am I being asked to do?


Testing is voluntary and if you choose not to take the test, this will not impact on your ability to attend your visit. You are encouraged to undertake an LFD test when it is offered to you, which is self-administered. This testing process may be undertaken prior to your visit.  This may be either the day before or on the day of the visit. (Staff will advise you.)





A positive result will prevent you being able to attend your visit, and this will be rearranged. This is to prevent the risk of transmitting the virus to your visitors. A positive LFD result should be followed up with a PCR test.





[bookmark: _GoBack]If you have had a confirmed PCR positive test result within the previous 90 days you will not need to take an LFD.    


If your visitor claims to be exempt due to having a positive PCR in the last 90 days, they will not be required to provide a negative LFD test on the day, however, they must evidence this. If they are unable to show proof of this, the visitor may take an LFD test in order to attend the visit.





If you become symptomatic; you are to seek medical advice and will not be able to attend your visit.   





How will I find out my test results?


The Lateral flow device test results will be known within 30 minutes of undertaking the test and you will be informed of the result by staff.  A record of your result will be placed on your medical file.





What data will be collected?


We will ask you to complete and sign a consent form which contains personal information about you:


· Full name


· Your signature to confirm consent 


· Prison number


We will also register your details with NHS Test and Trace on your behalf. This includes the following information about you: 


[image: ]








         


· First and Last Name


· Date of birth


· Gender


· Ethnic Group


· NHS Number (if known)


· Whether you have symptoms and the date they started


· The prison address where you currently reside 


· The unique number for your test sample








Your LFD swab is only used for COVID testing and is disposed of once the sample has been tested. Positive results are shared with the national Test and Trace scheme.


What if there is a problem? 


If you have a concern or complaint about the testing programme, please contact the local Single Point of Contact (SPOC) for COVID Testing or a member of the healthcare team. Translator services are available if needed. 


What do I do now?


Attached are two consent forms. Please fill in both if you would like to take part.  One is your copy and one will need to be handed to staff. 


Thank you for your support



[bookmark: _Hlk48140930]VISITS TESTING 


VISITS CONSENT FORM – PERSON IN CUSTODY COPY


This form needs to be completed at the time of your test. 


Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page.                                                        						


			This consent form is for visits:


			Initials 





			I understand that if I or my visitor test positive or does not wish to test  the visit will be cancelled, and the visit allowance will be credited back to me.  I can then reschedule using the normal visits booking process.


			





			I agree that if I test positive and the visit has to be cancelled, that the person who was scheduled to visit me will be informed of the reason for this (that I have had a positive test)


			





			I understand that if my visitor(s) test negative, I will be able to have physical contact with them.


			





			I understand that if I test negative, I will still need to follow social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. 


			





			I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.


			





			I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)


			





			I understand my participation is voluntary and I may withdraw at any time without giving any reason and without my rights being affected.


			





			I understand that my test result and personal details will be registered on my behalf and positive results will be shared with the National Test and Trace scheme.


			





			I understand that if I receive a positive test, I should take a PCR test and must isolate for ten days. Public Health England (PHE) will be informed of my result.  


			





			I understand that the prison, healthcare and I will be informed of my test result


			











Name of participant (print name) __________________________________________________________________       


Prison Number __________________________________________________                                   


Signature ________________________________________________________________


Date ________________


Name of staff collecting form (print name) ___________________________________________________________                       


This copy is yours to keep for your own records.





VISITS TESTING


VISITS CONSENT FORM – PRISON COPY


This form needs to be completed at the time of your test. 


Please initial the boxes if you agree with the statements below, then sign and date at the bottom of the page.                                                       						


			This consent form is for visits:


			Initials 





			I understand that if I or my visitor test positive or does not wish to test the visit will be cancelled, and the visit allowance will be credited back to me.  I can then reschedule using the normal visits booking process.


			





			I agree that if I test positive and the visit has to be cancelled, that the person who was scheduled to visit me will be informed of the reason for this (that I have had a positive test)


			





			I understand that if my visitor(s) test negative, I will be able to have physical contact with them.


			





			I understand that if I test negative, I will still need to follow social distancing and PPE guidelines within the visits centre and whilst moving around the visits hall. 


			





			I have read and understood the participation information sheet and have had the opportunity to ask questions about the test.


			





			I understand that the throat and nose swabs are for the testing of the Coronavirus (COVID-19)


			





			I understand my participation is voluntary and I may withdraw at any time without giving any reason and without my rights being affected.


			





			I understand that my test result and personal details will be registered on my behalf and positive results will be shared with the National Test and Trace scheme.


			





			I understand that if I receive a positive test, I should take a PCR test and must isolate for ten days. Public Health England (PHE) will be informed of my result.  


			





			I understand that the prison, healthcare and I will be informed of my test result


			











Name of participant (print name) __________________________________________________________________       


Prison Number __________________________________________________                                   


Signature ________________________________________________________________


Date ________________


Name of staff collecting form (print name) ___________________________________________________________                       


Please hand this copy to a member of staff 
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                   PARTICIPANT   INFORMATION   SHEET   FOR   P EOPLE   IN   PRISONS     VISITS   TESTING       Why   am   I   being   asked   to   take   part?   H MPPS   recognise   how   important   it   is   for   you   to   stay   in   touch   with   your   families   and   fully   understand   the   effect   that   they   can   have   in   supporting   you   through   your   sentence   and   upon   release .     However,   i t   is   important   that   we   also   prevent   COVID - 19   coming   into   prisons   and   from   spread ing   within   the   community,   to   ke ep   you,   your   friends   and   family   and   staff   and   their   families   safe.       Previously,   testing   for   visitors   attending   social   visits   was   optional   but   there   was   the   additional   option   of   ‘Test   for   contact’   where   visitors   could   opt   to   test   in   order   to   have   physical   contact   on   visits.       It   is   now   mandatory   for   all   visitors   aged   12   and   over   to   show   proof   of   a   negative   LFD   taken   on   the   day   of   the   visit.   This   may   either   be   taken   at   home   before   the   visitor   travels   to   the   prison   for   the   visit   or   taken   at   the   prison   upon   arrival   if   facilities   are   in   place.   .   Parents/Guardians   must   give   consent   for   visitors   aged   between   12 - 18     You   will   also     be   offered   an   LFD   test   before   (either   the   day   before   or   on   the   day   of)   your   booked   visit   if   resources   are   available   but   th is   will   not   be   a   con dition   of   the   visit   taking   place .   This   is   optional   for   you,   but   we   encourage   you   to   take   tests   where   you   have   been   offered   them   to   h elp   keep   you   and   your   loved   ones   safe   and   to   help   to   stop   the   spread   of   the   virus.   If   you   decline   to   take   the   test   or   testing   is   not   possible   before   your   visit -   this   will   not   affect   your   visit   at   all,   and   your   visit   can   still   go   ahead.   However,   all   visitors   aged   12   or   over   will   be   required   to   provide   a   negative   LFD   test   in   order   fo r   the   visit   to   go   ahead .         If   you   take   a   test   and   test   positive   or   any   of   the   people   visiting   you   test   positive,   the   visit   will   be   rearranged.   We   will   inform   you   and   your   visitor / s   if   this   is   the   case.     We   encourage   everyone   to   take   part   in   testing.   Taking   a   test   helps   us   protect   COVID   outbreaks   in   the   prison.    I f   we   have   an   outbreak,   it   may   lead   to   us   restricting   some   regimes   again   and   possibly   cancel   face   to   face   visits   which   we   want   to   avoid   where   poss ible.    By   taking   part   in   testing   where   you   can,   you   will   help   protect   your   loved   ones   and   the   wider   prison   and   keep   visit   available .     To   note:   Children   aged   11   years   are   not   required   to   take   a   test.     What   is   LFD   testing?   A   Lateral   Flow   Device   (LFD)   test   is   a   throat   and   nose   swab ;   it   should   not   hurt   but   can   be   a   little   uncomfortable .   The   swab   sample   is   adde d   to   a   fluid   in   the   test   kit,   which   will   identify   if   an   individual   is   currently   infectious   and   a   risk   to   others.   It   takes   only   20   minutes   for   a   positive   result   to   appear   and   30   minutes   to   confirm   that   the   result   is   negative .   Why   is   it   important?   W e   want   to   encourage   everyone   to   participate   in   LFD   testing,   as   testing   is   key   to   safeguarding   the   health   of   all   who   live   and   work   in   the   prisons,   their   families   and   to   preserve   life.   The   reason   for   testing   is   important   because   it   will:   •   Help   reduce   the   sprea d   of   the   virus   both   in   prisons   and   in   the   community   •   Allow   us   to   help   and   support   those   who   test   positive   •   Help   us   keep   you,   people   in   custody ,   staff   and   your   families   safe   and   protected     Testing   is   voluntary   and   if   you   not   to   take   the   test,   this   will   not   impact   on   your   visit,   but   all   all   your   visitors   aged   12   and   over     must   test .   Parents/Guardians   must   give   consent   for   visitors   aged   between   12 - 18    
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HMPPS 24/7 Sharps Injury Helpline


0330 008 5906
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Call for immediate clinical advice following a body fluid exposure incident 


If you have been in contact with body fluids i.e. blood, urine, faeces, breast milk, saliva and vomit always perform first aid instantly: 


· Skin – wash thoroughly with soap and water


· Eyes – wash with sterile water, saline flush 


· Nose and mouth – clean water / flush


[bookmark: _GoBack]


Call the Sharps Helpline If:


· Blood has had contact with a break in the skin i.e. via a sharps injury 


· Blood has splashed into your nose, mouth or eyes


· You are worried following an incident and wish to access medical advice 


You will speak to a Specialist Occupational Health Nurse Practitioner in the strictest confidence. 


THIS SERVICE IS OPEN TO ALL PRISON AND PROBATION EMPLOYEES AND CONTRACTORS.
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Call for immediate clinical advice following a body fluid exposure incident 




 




If you have been in contact with body fluids i.e. blood, urine, faeces, breast milk, saliva and 




vomit always perform first aid 




instantly: 




 




·




 




Skin 




–




 




wash thoroughly with soap and water




 




·




 




Eyes 




–




 




wash with sterile water, saline flush 




 




·




 




Nose and mouth 




–




 




clean water




 




/ flush




 




 




Call 




the




 




Sharps Helpline If:




 




·




 




Blood has had contact with a break in the skin i.e. via a sharps injury 




 




·




 




Blood has splashed into your nose, mouth or eyes




 




·




 




You are worried following an incident and wish to access medical advice 




 




You will speak to a Sp




ecialist Occupational Health Nurse Practitioner in the strictest 




confidence. 




 




THIS SERVICE IS OPEN TO ALL PRISON AND PROBATION EMPLOYEES AND 




CONTRACTORS.




 








                Call for immediate clinical advice following a body fluid exposure incident    If you have been in contact with body fluids i.e. blood, urine, faeces, breast milk, saliva and  vomit always perform first aid  instantly:       Skin  –   wash thoroughly with soap and water      Eyes  –   wash with sterile water, saline flush       Nose and mouth  –   clean water   / flush     Call  the   Sharps Helpline If:      Blood has had contact with a break in the skin i.e. via a sharps injury       Blood has splashed into your nose, mouth or eyes      You are worried following an incident and wish to access medical advice    You will speak to a Sp ecialist Occupational Health Nurse Practitioner in the strictest  confidence.    THIS SERVICE IS OPEN TO ALL PRISON AND PROBATION EMPLOYEES AND  CONTRACTORS.  
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Test for Contact: Local Operating Procedure- Key Considerations


The checklist below is not exhaustive but can be used as an Aide Memoir when writing your Local Operating Procedure (LOP)


Please refer to the National Operational Guidance on Visits Testing for other points


			Consideration





			Additional points to consider


			Action required





			Type of testing for visitors


			· Consider the merits of ATS or Self-Collect testing for visitors 


			





			Staff Resources required


			· Identifying a suitable SPOC to lead the Test for Contact


· Have recognised Trade Unions been consulted locally?


· Identify who will undertake Visitor testing


· Consider additional resource for prisoner testing where possible. 


· Consider volume of visitors 


· What training needs to be undertaken? 


			





			Kit and PPE resources required


			· Consider how many additional testing kits need to be ordered (depending on choice of testing method- ATS/Self-Collect) 


· Self-Collect kits cannot be broken down from the original boxes of 7. Whole box to be given per visiting party. Remainder should be taken home ready for future visits. 


· Additional PPE will be required for both ATS and Self-Collect 


· ATS set up will require an internet enabled smart phone/tablet or connected computer to report the results of the tests. 


			





			Testing sites


			· Identify suitable areas for ATS or Self-Collect testing for visitors. Hygiene measures, Privacy and social distancing


· Consider the risks of not providing suitable area for Self-Collect  (practicalities of where you will be asking visitors to take their tests) 


· Consider a booth style set up and cleaning regime


· Consider the time the visitors’ centre will need to be open to accommodate testing





			





			Testing of prisoners before and after Visits 


			· Resources required


· Use of Testing Support Workers





			





			Who needs to be tested? 


			· How to identify which prisoners should be tested on each day according to the visits list for the next session and visits that have taken place (for post visit testing)





			





			Promotion of Key messages visits testing to enable physical contact


			· Visitors should be encouraged to test in the community the day before their visit. 


· Where possible, prisoners should be encouraged to be tested the day before or the day of a visit


· Where possible, prisoners should also be tested 5-7 days after the visit. 


· Prisoners – notices and posters, FAQ documents, peer workers


· Staff – notices and posters and briefings


· Visitors – approved Twitter comms, notices, posters, FAQ documents, booking line brief and key lines informing of testing


· Visitors’ Centre - posters, briefings 


· Visits room posters and notices


			





			Promotion of testing in general to both prisoners and visitors


			· Promoting that staff, managers, prisoners, and visitors are offered testing.


· Dispelling myths that having a vaccination means you no longer need to test.


· FAQ documents provided


			





			Support services


			· Consider who might need additional support to access testing (i.e. support with reading or translation services)





			





			Supervision of visits room


			· Notices and posters


· Setting visitor and prisoner expectations prior to visit.





			





			Supporting Visitors centre staff on process to be followed


			· Briefing for visitors' centre staff on testing process and importance of recording the issuing of tests. (Documents provided to support this)


· Is there somewhere secure to store consent forms in the visitors’ centre? 


			





			Route to visitors’ testing area


			· Notices at gate directing visitors


			





			Cleaning of visits room


			· Prior to each visit session and after visits have completed for the day.


			





			Cleaning of visitors' centre testing area 


			· Prior to each use and at end of the day.


			





			Waste Disposal


			· Clinical waste provision in the visitors’ centre required for ATS testing 


			





			Process for positive test result or visitor declining to test


			· Consider how visitors’ centre staff can be assisted by prison staff when informing visitor of cancellation if visitor has attended site and tested positive or declined to test.


· Prisoner offered PCR confirmation test


· Visitor advised to undertake PCR testing in community


· Visit can be rebooked 


· If assisted prison visit – eligible for travel cost assistance reimbursement.


· Offer of purple visit/telephone call with prisoner


			





			Setting expectations of what facilities visits will have so both prisoner and families can make informed choices.


			· [bookmark: _GoBack]Clarifying/ communicating to visitors whether or not refreshments are available at the current time as well as the availability of any play area for children. Providing updates as and when these become available. 


			





			


			Left blank for your use


			





			


			Left blank for your use


			





			


			Left blank for your use


			





			


			Left blank for your use


			





			


			Left blank for your use


			





			


			Left blank for your use
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Action required




 




Type of testing for visitors
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Collect testing 




for visitors 




 




 




Staff 




Resources required




 




·




 




Identifying a suitable 
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to lead the Test for 




Contact




 




·




 




Have recognised 




Trade Union




s been consulted 




locally




?




 




·




 




Identify who will undertake 
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isitor testing




 




·




 




Consider 




additional resource for prisoner testing 




where possible. 




 




·




 




Consider volume of visitors 




 




·




 




What training needs to be undertaken? 




 




 




Kit and PPE resources required




 




·




 




Consider how many additional testing kits ne




ed to 
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-
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·
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be taken home
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Additional 
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Self
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  Test for Contact:  Local Operating Procedure -   Key Considerations   The checklist below is not exhaustive but  can   be used  as an Aide Memoir  when  writing   your Local Operating Procedure  (LOP)   Please refer to the National Operational Guidance  on Visits Testing   for other points  



Consider ation    Additional points to consider  Action required  



Type of testing for visitors     Consider the merits of ATS or Self - Collect testing  for visitors    



Staff  Resources required     Identifying a suitable  SPOC   to lead the Test for  Contact      Have recognised  Trade Union s been consulted  locally ?      Identify who will undertake  V isitor testing      Consider  additional resource for prisoner testing  where possible.       Consider volume of visitors       What training needs to be undertaken?    



Kit and PPE resources required     Consider how many additional testing kits ne ed to  be ordered (depending on choice of testing  method -   ATS/Self - Collect)       Self - Collect kits cannot be broken down from the  original boxes of 7. Whole box to be given per  visiting party. Remainder  should   be taken home   ready for future visits .       Additional  PPE will be required for both ATS and  Self - Collect    
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NHS!

Test and Trace

Interpreting

The following slides contain real world examples of how positive
and negative tests might be displayed on the LFT device.

Results

22/12/2020 1








Results Interpretation — real world examples

A positive test will appear as a well-defined
straight line. The positive line may be weak
and you should hold the LFD up to the light
and examine closely to be confident of the
result.

Positive results

Test and Trace







: NHS
Results Interpretation — real world examples  rwstandwace

Negative results

| - -
. T

-

If there is a coloured smudge, this should be interpreted
as a negative result
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Letter to Families





Last week Phil Copple wrote to tell you about the Government’s new plans to help manage the new COVID variant, Omicron, and what this means for people in our prisons.





Since we heard the new ‘Plan B’ plans we have been working hard to decide what other steps we need to take to manage the risk from this new variant and keep everyone in our prison safe.





You already know that there are no plans to stop social visits right now. We know how important they are, especially at this time of year. However some changes will have to be made to help to reduce the risk of Omicron for you, the person you are visiting and my staff.





From [X DATE] you, and anyone attending the visit with you, will need to take a Lateral Flow test before your visit and bring the evidence of a negative result with you to the prison. This could be:





· A time stamped photo of the negative test taken on the day of the visit, or


· the text or email you received from the NHS when you registered the result online





Children aged 11 and under do not need to take a test. 





You will still be able to have physical contact with the person you are visiting during your visit, but you will all need to wear a mask or face covering.





Staff in the prison will also encourage the person you are visiting to also take a test before the visit to help to reduce the risks to everyone, especially if anyone in your party is vulnerable. 


[bookmark: _GoBack]


If you or someone visiting with you cannot take a test for medical reasons we will need you to bring some written evidence explaining why this is.





This is a vital part of keeping the prison and everyone in it safe from the virus, so if you cannot show evidence of a negative test result then the prison staff will not be able to let you come in for your visit. We really want to avoid having to turn people away on the door – it's not nice for my staff, you or the person you are visiting. 





The testing rules in the community have also changed. Anyone who has had contact with someone who has tested positive for COVID-19 now has to take a Lateral Flow test every day for 7 days and limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is vulnerable. 





As prisons are high risk places and our visits area is often busy we are asking any visitors who have had contact with someone with COVID-19 to postpone their visit until they have completed their 7 days of testing.





I want to reassure you that if a visit does have to be postponed because of contact with a positive case or because of a positive test, it will be re-booked and it won’t have an impact on the visits allocation.





I recognise that these extra precautions may be difficult for some, especially during the festive period when seeing your family and significant others is so important. This is why we want to make visits as safe as possible, so that we can reduce the chances of people becoming unwell.





Thank you for your continued patience and co-operation.
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Contents

5.2.2.A Overview

5.2.2.B Uploading Test Results (For Testing Operatives)
5 2 2 5.2.2.C Test Kit Reqistration (For Participants)
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5.2.2.A OVERVIEW







5 DIGITAL > CONTENTS > 5.2 OPTION 1 > 5.2.2 DURING TESTING > 5.2.2.A OVERVIEW

OVERVIEW

There are two digital solutions that support the testing
process when Organisations open and run their test
sites:

1. Log Results Website: For Testing Operatives to
upload a Participant’s test results to the national
T&T programme

2. Lite Registration: For Participants getting tested
to register their unique sample ID/barcode

OFFICIAL - SENSITIVE — COMMERCIAL

NHS

Test and Trace

UPLOADING TEST RESULTS TEST KIT REGISTRATION

LOG RESULTSWEBSITE

For Testing Operatives

A website for Testing Operatives at a
test site to scan the barcode on a
completed LFT test and submit its result
to the relevant services.

LITE REGISTRATION

For testing participants

Used to register a lateral flow test

kit at a test site. This creates a link
between the sample ID/barcode and the
person's details.

What does
itdo?

* Request approval to log results at a
test site
* Record test results, once approved

* Reqgister their test kit
* Provide personal and contact details
to be notified of their test result

When do
you use it?

+ During shift at test site

» Each time they are tested at a test
site (can be fast tracked with an NHS
account)

How do you
useit?

+ Visit the URL

» Sign up by creating a username and
password

* Signin and enter a test site ID

* Request and await access to the
start logging results

» Visit URL given at test site (on
registration card)

» Assistance can be provided for
individuals who need help
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3.2.2.B UPLOADING TEST RESULTS
(FOR TEST OPERATIVES)
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LOG RESULTS WEBSITE:

The "Log Results" website is accessible via laptop, tablet or smartphone; enabling Testing
Operatives to input and communicate results to participants and mandatory organisations

DEVICE OPERATING REQUIREMENTS:

+ Staff can use any smartphone, tablet or laptop that is securely connected to the internet (a
camera is preferable to enable quicker results submission, but it is not mandatory)

The device may be provisioned by the organisation (e.g. a council) or by the testing operative,

L O G I t E S U L I S e.g. using a personal device by a staff member
* As each testing operative will need a device whilst working their shift to access the Log Results
W E B S I I E Website, the number of devices required for the site is dependent on the size of the workforce

* The DHSC can provide managed devices with a pre-installed “Log Results” app if

Organisations are not able to provide their own devices, Organisations should speak to their
V E RV I EW DHSC representative to request this, additional guidance about the "Log Results” app is
available in the Appendix

MINIMUM BROWSER REQUIREMENTS

The Iog. results website will only W(_)rk_W|th Testing DESKTOP MOBILE (ANDROID) MOBILE (10S)
Operative’s accounts. The Organisation Manager and
. . Chrome 57+ Chrome 59+ -
Team Leader accounts will not work with the Results : .
logging virtual tools. Safari 11+ i Safari 11+
Firefox 52+ Firefox 55+ -
Opera 44+ - -
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LOGGING TEST RESULTS PROCESS:

PREPARING
THE DEVICE

OFFICIAL - SENSITIVE — COMMERCIAL

O

@

NHS

Test and Trace
LOG RESULTS WEBSITE:
The Test Site Operative must choose 'I'm a test site operative' on the starting page
(http://log-coronavirus-test-site-results.service.gov.uk/ ) and proceed to 'Sign in' using
their username and password. If it is their first time accessing the website, they will
need to select “Sign up” to create their username and password.

Note: It is very important that the Testing Operative account belongs to an individual
and is not shared between several people at an organisation

e M

JEXEDTY s - e service o sclsack wil etp s f mpove i
ign in with your username and i
s Sig your usermname and password Sign up with a new account
Username
Usemame
Password
Name
I'mateam leader
\approve or deny test site access for staff.
Password
I'matesting operative
leg coronavirus (COVID-19) test results at a test site. Need an account? Sign up
b “
Imanage test sites and team leaders so that my organisation can log
7
coranavirus (COVID-G)test results, Aweady have an account? Sign in

TEST SITE LOCATION:

The Test Site Operative then selects the test site location they will be logging results at
on the selected day. This is a 4-character Site ID and will be provided by the Team
Leader. Confirming this will send a request through to the Team Leader to approve.

[XCILY This s anew service - your feedback will help us to improwe it ICEETN hisis a new service - your feedback wilt help us to improve it.

< Back

What's the test site's ID?
Request accessto HLCH-10002103 -
Heathlands Care Home

Enter the 4 character test site |D. If you cannot find it, ask your site coordinator.

Testsite ID
For example, 'LEA4"
Continue to see if the site coordinator has approved your access request.

Change Site ID 6





http://log-coronavirus-test-site-results.service.gov.uk/
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LOGGING TEST RESULTS PROCESS:

WAIT FOR
APPROVAL

OFFICIAL - SENSITIVE — COMMERCIAL
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GETTING APPROVAL
The 'Awaiting approval’ page will be updated automatically when the user has been given
access by their Team Leader. It will then allow them to start logging test results.

VAL FW Thisis a new service - your feedback will help us to improve it.

< Change site

Demo User

HLCH-10002103 - Heathlands Care Home

AWAITING APPROVAL

Your site coordinator has not yet given you access to this test site. If they approve access, you can start to log results.

Do not refresh this page. It will update automatically.

(AR VW This is a new service — your feedback will help us to improve it.

< Change site

Demo User

BEDF-10000099 - Bedford Care Home

APPROVED

Log testresults
You can now start to log COVID-19 test results at this test site.
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<4> SCAN BARCODE:

The Test Site Operative positions the device scanner so that the barcode sits within the
box. When the barcode is scanned successfully, they will be directed to the next page
to log result.

There is an option to enter the barcode manually if the scanner is unable to capture
the barcode. The user will have to enter the barcode twice to ensure data accuracy.

O G G G I S I I a E S U I S I I 2 O C E S S . XN s is a new service - your feedback il help us to mprove .
<Back FARTT N This is a new service = your feedback will help us to improve it.

< Back

S C Q N N I N G Scan the test kit barcode

Enter the unique test kit barcode

Scan barcode

Test kit barcode reference

Confirm test kit barcode reference

Scanning by SCANDIT

Enter barcode manually
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<5> ENTER RESULTS:
The Test Site Operative selects the result of the test, and selects continue.

LYLEEY This is 2 new service = your feedback will help us to improve it. YT This is a new service = your feedback will help us to imorove it

What's the testresult? V;hat's the test result?
O Megative
O Void
@ Positive

Make sure the test is positive before you proceed

LOGGING TEST RESULTS PROCESS:

Continue

S U B M ITTI N G <6> REVIEW AND SUBMIT RESULTS:

A summary of the test result is shown to the Test Site Operator before they can submit
the result. The Test Site Operative can change both the barcode and the Test result
R E S U LT S using the ‘change' buttons. Once they are confident with the result they can 'Save and
continue' and will be shown a successful 'Test result logged' page if the result was
successfully submitted.
-

PYNTITY Thisis a new service - your feedback will help us to improve it.

< Back

Test result logged
Check your answers ck
ABX12345678
Positive
Test kit barcode reference ABX12345678 Change

Testresult Positive Change
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SIGN OUT:
When the Test Site Operative finishes their shift or hands the device over to another
Test Site Operative they must Sign Out. This can be seen at the top left of each screen

LOGGING TEST RESULTS PROCESS:

it GOV.UK Test Site Results
Sign out

m This is a new service = your feedback willbelp us to improve it

10







OFFICIAL - SENSITIVE — COMMERCIAL

NHS

5 DIGITAL > CONTENTS > 5.2 OPTION 1 > 5.2.2 DURING TESTING > 5.2.2.C TEST KIT REGISTRATION (FOR PARTICIPANTS) T d T
est and Trace

5.2.2.C TEST KIT REGISTRATION
(FOR PARTICIPANTS)
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+ Lite Registration is the digital solution for matching Test Participants to their LFD

result

L I I E + Participants are required to access the dedicated URL and enter their personal
details and test kit barcode each time they are tested
https://gov.uk/enter-lateral-flow-test

R E G I ST RAT I O N + Participants can create accounts that save their details, so that they do not need

to enter them the next time they get tested

+ Participant registration may take between 5-15 mins per participant depending
on the questions that they have to answer for their circumstance, their digital
literacy, and whether they have a “NHS Login” account or not

* By creating an account participants can save 5 minutes every time they register
a test as they will not have to re-enter their details

12







5 DIGITAL > CONTENTS > 5.2 OPTION 1 > 5.2.2 DURING TESTING > 5.2.2.C TEST KIT REGISTRATION

area.

BEFORE TESTING

Participants receive their barcodes and reg cards o
n arrival and register whilst in a Queue or before
entering the testing area

OFFICIAL - SENSITIVE — COMMERCIAL

DURING TESTING

Participants receive their barcode with their
swab kit and perform registration in the test area (in
the testing booth)

NHS

Test and Trace

WHEN TO HAVE THE PARTICIPANTS REGISTER

The registration system has been designed to allow test sites to decide when is best to have the subject register their details for a test. There are operational
considerations for each. Participants participating in daily contact testing (DCT) should register as soon as possible to minimise time in the waiting

AFTER TESTING

Participants complete their test, receive their
barcode and register in their own time after leaving
the site. Participants have up to 7 days to register in
the system to get their result.

PROS

» Ensures that every participant registers their test
and receives their result prior to providing a
sample

» Participant is supported through registration by
testing operative

» Ensures every participant registers their test
before leaving

* No issue with misplaced barcodes

« Highest testing throughput option, no need to wait
for subjects to register before providing their swab.

* No workforce required to support registration

CONS

» Additional workforce may be required to issue
registration codes and barcodes in the queue

* There have been instances where participants
have lost their barcode when they have been
issued too far in advance and need to re-register
when they get to the test site

* Increases the time participants must spend in the
testing area significantly, reduces site throughput

» Participant can forget or choose not to
register their test kit once they leave the test site.
If this happens, they will not receive their result.

» Participants have no support whilst completing
registration process
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TEST KIT REGISTRATION:

REGISTRATION
DEVICES

Registration devices are optional devices that
Organisations can provide for Participants to register
their test kit barcodes during the testing process.

NHS

Test and Trace

OVERVIEW:

Participants are encouraged to use their own mobile devices for the registration
process

Organisations themselves can choose to provide devices for registration

Registration can be completed on any device (Computer, tablet, phone) with an
internet connection and browser

The device should be corporation managed and configured so Participants
cannot use it for any other purpose

DEVICE SETTINGS

Any device used to support the registration process will have to be operated in
‘incognito’ mode (this is to protect the privacy of the participants, as it will
prevent users going back to previous form entries or seeing form auto-fills with
personal information)

The device browser should also have form auto-fill disabled, to prevent past
Participants’ data showing up in forms if the incognito windows isn’t closed

Devices should have antivirus software installed if possible

Where possible, devices should be operated in “Kiosk mode” to prevent them
being used for any other purpose
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LITE REGISTRATION PROCESS:

ONLINE PORTAL

OFFICIAL - SENSITIVE — COMMERCIAL

®

NHS

START REGISTRATION: Test and Trace
Participants need to register their unique barcode at http://gov.uk/enter-

lateral-flow-test. This process will link them to their test sample and collect

their contact details. Participants should the guidance and tap “Start now”.

Register a coronavirus test (lateral
flow test)

This type of test checks if you're currently infectious with coronavirus. It's called
a lateral flow test.

Your sample will be taken and tested at the site and you'll get your results the
same day.

To complete this form, you'll need:

+ the barcode for the test you're registering (it starts with the letter 'L')
« amobile number (for you or the person you're registering it for)

o Only use this serviceif the barcode onyour test kit starts with the

letter 'L If your barcode does not start with 'L, you need to register
your test kit using a different service.

Start now »

How we use your data

To find out how we use your personal data when you register for a coronavirus
test, read the coronavirus privacy note.

REGISTRATION TYPE:
Participants can register a test kit for themselves or
on behalf of another Participant.

Who areyou
registering a test
for?

O Myself
O Someone else
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LITE REGISTRATION PROCESS:

ACCOUNT
REGISTRATION

OFFICIAL - SENSITIVE — COMMERCIAL

O,

NHS

Test and Trace

ACCOUNT REGISTRATION:

Participants can create an account or log into their account by selecting
“Sign in or create an account”. If the Participant does not want to create
an account, they can tap “Continue without an account”.

By creating an account participants can save 5 minutes every time they
register a test as they will not have to re-enter their details

Would you like to signin or
create anaccount to save
your details?

O Signinorcreate anaccount

We'll save your details for each time you get tested. Creating an
account only takes 2 minutes and you'll save 5 minutes with every
test.

O Continue without an account

Your details won't be saved for future tests and allinformation will
have to be re-entered.

Participants who do not want to create an account can skip to step 6.
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LITE REGISTRATION PROCESS:

NHS LOGIN
PORTAL

OFFICIAL - SENSITIVE — COMMERCIAL

©

NHS LOG IN:

Test and Trace

If a Participant continues to “NHS Log in”, they will be asked to enter
their email address. The system will check if the Participant has an
account. If they have an account they will be asked for their password.

If they do not have an account, they will need to provide their mobile
number to complete account registration.

NHSELL,

Enter your email address

Email address

Create a password

Create a password

Your password must have

« 8 characters or more

* 1 capital letter or more

| s |

Confirm password

| =l

Agree to our terms of use

We will collect and save your information
securely. We will not share your personal
information without your consent.

By continuing you confirm that you agree to
our privacy notice and terms and conditions.

< Back to: Enter your email

Enter your password

Enter your password to log in.

Password
I Show |
Forgotten your password?
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Test and Trace

<5> ACCOUNT HOMEPAGE:

After the Participant logs into their account, or completes their NHS account
registration, they will be taken to their account homepage. From here they
Participants can register their latest test kit.

[LYCITY Thisis a new service - your
feadback will halp us to
improve it,

LITE REGISTRATION PROCESS: Welcome to your

ACCOUNT e
HOMEPAGE e

result sent to you

Change your NHS Login details

Update the email address, mobile number
and password you use to login

18
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NHS

Test and Trace
<6> TEST TYPE:
Participants need to select “At a test site”.
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Get a coronavirus test

VAR PN This is a new service — your feedback will help us to improve it

< Back

Where are you taking your test?

@ At a test site
O At home

LITE REGISTRATION PROCESS:

TEST SITE & meee

Signage with the site ID should be put up around the site to support the Participants as
they register, they will be asked to enter the site’s ID to confirm the test site they tested

S E L E CT I O N at. A Unique Organisation Number can also be entered here for ites that were created
with a UON.

« Back

4 Back

What’s the test site’s ID? Confirm the test site
The test site ID will be either 3 or 4 characters. Testssite ID
CHE Change

If you're still at the site and cannot find the test site ID, ask a member of staff.
If you're registering after leaving the site, staff should have told you to take a photo or Chessington MTU

write down the test site ID. Chessington World of
Adventures

Test site 1D Leatherhead Rd
- o Chessington
For example. THGR or LMHL KT9 2NE

O I went to this test site

| do not know the test site ID

O 1did not go to this test site
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LITE REGISTRATION PROCESS:

BARCODE AND
TEST DETAILS

OFFICIAL - SENSITIVE — COMMERCIAL

UNIQUE BARCODE:

Participants then need to scan or manually enter their unique test
barcode, this will link the participant’s test sample to their personal details.

Enter your unique test kit barcode

Use the camera on your phone or computer to scan your test kit barcode.
Or you can manually enter the 11 character reference below the barcode.

If you’re using a home test kit, you’ll find the identical barcodes inside your
home test kit, either attached to the plastic vial, biohazard bag and return
box or loose for you to stick on yourself (please read instructions).

These are different from your pre-paid Royal Mail return package barcode on
your box.

If you have a Randox test kit, manually enter the 9 or 10 character unique
reference number (URN) on the label.

P What does the barcode look like?

P What does the Randox URN look like?

Scan my barcode

Test kit barcode reference or URN

Confirm test kit barcode reference or URN

Continue

NHS

Test and Trace
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LITE REGISTRATION PROCESS:

BARCODE AND
TEST DETAILS

0 Updated screenshot

OFFICIAL - SENSITIVE — COMMERCIAL

©

NHS

Test and Trace
DAILY CONTACT OR REGULAR ASYMPTOMATIC TESTING:
Participants then need to select whether they are testing as part of a daily
contact or regular asymptomatic testing regime, more details on this can
be found in the “Clinical, protocol & policy” section of the Guidebook

Were you asked to take part
in daily contact testing?

This means taking a test every day for 7 days (usually because you're a
contact of someone who has tested positive for coronavirus).

O v
O
O | do not know

DATE AND TIME OF TEST:
The Participant will then be asked to enter the date and time that they are taking the
swab sample.

Participants with accounts, who have previously gone through this process and
registered a test kit can skip to step 12.
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LITE REGISTRATION PROCESS:

ADDITONAL
DETAILS

OFFICIAL - SENSITIVE — COMMERCIAL

NHS

Test and Trace

ADDITONAL PERSONAL DETAILS:
Participants will need to provide the following details:

Name

Gender

Date of birth

Ethnic group

Details of recent travel to work or place of education

Depending on what a Participant answers to certain questions, they may
be required to answer additional questions.

COVID SYMPTOMS:
Participants need to confirm if they have COVID symptoms.

Participants with accounts, who have previously gone through this process and
registered a test kit can skip to step 14.

CONTACT DETAILS:
Participants will need to provide the following details:

Contact email
Contact mobile phone number
Home address
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Test and Trace

< 14 > REGISTRATION COMPLETE:
The Participant has now completed registration for their test kit.

m This is a new service - your feedback will help us to improve it.

LITE REGISTRATION PROCESS:

T E ST K I T Registration confirmed

e DTN (D email.co.uk
w=m o7 I

Test kit barcode reference: CH (I NN
R I ‘ I E I R A I I O N Test date and time: 28 March 2020, 9pm

Next steps

« ifyou've registered multiple test kits, it's very important that each person takes the

test that’s registered to them, so they get the correct results.
‘ O M P I E I I « ifyou've not yet done the swab test, you can watch these instructional videos.
We want to hear fromyou

What did you think of our service? (takes 3 minutes)
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Notice for Prisoners





Last week you were told about the Government’s new plans to help manage the new COVID variant, Omicron, and what this means for you in prison.





Since we heard these new plans, called Plan B, we have been working hard to decide what other steps we need to take to manage the risk from this new variant and keep you and the staff in this prison safe.





It has already been said that there are no plans to stop social visits right now. I know how important they are, especially at this time of year. However we will have to make some changes to help to reduce the risk of Omicron for you, your visitors and my staff.





[bookmark: _GoBack]From [X DATE] your visitors will need to take a Lateral Flow test before their visit and bring the evidence of a negative result such as a photo of the negative test taken on the day of the visit or a text or email from the NHS if they registered the result online. Children aged 11 and under do not need to take a test. 





You and your visitors will still be able to have physical contact during your visit, but you will all need to wear a face covering.





I would also encourage you to also take a test before your visit to help to reduce the risks to everyone, especially if your visitor is vulnerable. 





If your visitor cannot take a test for medical reasons we will need them to bring some written evidence explaining why this is.





This is a vital part of keeping this prison and everyone in it safe from the virus, so I am afraid if your visitor cannot show that they have a negative test result then the prison staff won’t be able to let them come in for their visit. I hope we will not have to do this because it isn’t nice for you, your visitor or the member of staff.





The testing rules in the community have also changed. Anyone who has had contact with someone who has tested positive for COVID-19 now has to take a Lateral Flow test every day for 7 days and limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is vulnerable. 





As prisons are high risk places and our visits area is often busy we are asking any visitors who have had contact with someone with COVID-19 to postpone their visit until they have completed their 7 days of testing.





I want to reassure you that if your visit does have to be postponed because of contact with a positive case or because of a positive test, it will be re-booked and it won’t have an impact on your visits allocation.





I recognise that these extra precautions may be difficult for some, especially during the festive period when seeing your family and significant others is so important. This is why we want to make visits as safe as possible, so that we can reduce the chances of people becoming unwell.





If you are feeling worried about any of this, please speak to your key worker, a Listener or any staff member that you trust.





You can also continue to get updates on Prison Radio, Way Out TV and the in-cell laptops for those of you who have it.





Thank you for your continued patience and co-operation.
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Sheet1


			Date			Surname			First name			Date of birth			Ethnicity			Gender			Address 			Contact details			Symptomatic? Yes/No?			Time of test			LFD Barcode			Result			PCR Barcode if applicable			Reason for test - social/official visit


			eg 01/01/2020			Smith			Anybody			1/1/01			White			male			56 Any Street Anywhere			111123456			no			1000			A12345567			negative			AAA1234567			transfer
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Notice to Staff





Last week Phil Copple wrote to tell you about the Government’s Plan B announcement to help manage the new COVID variant, Omicron, and what this means for staff in our prisons.





Since we heard these new plans they have been working hard in HQ to decide what other steps we need to take to manage the risk from this new variant and keep everyone working and living in our prisons safe.





We know that we will need to take extra precautions to reflect the heightened risk from Omicron. As a result of this we are making some changes to the rules around those coming into the prison for a social visit.





[bookmark: _GoBack]From [X DATE] all social visitors will need to take a Lateral Flow (LFD) test before their visit and bring the evidence of a negative result. This can be a time stamped photo of the negative test taken on the day of the visit or a text or email from the NHS if they registered the result online. This only applies to visitors aged 12 and over. Children aged 11 and under do not need to take a test. 


Physical contact can still continue during the visit, but everyone in the visiting area will need to wear a mask or face covering.





I would appreciate it if you could also encourage the prisoner receiving the visit to take a test beforehand to help to reduce the risks to everyone, especially as some visitors could be vulnerable. 





If someone cannot take a test for medical reasons they will need to bring some written evidence with them explaining why this is.





This is a vital part of keeping this prison and everyone in it safe from the virus, so if a visitor cannot show that they have a negative test result then staff can stop them coming in. I hope we will not have to do this because it isn’t nice for you, the visitor or the person they are visiting. That is why it is really important that we talk to visitors and prisoners about the change so they understand them.





We are also asking families to be mindful of the latest Government guidance when planning their visit. This states that people who are fully vaccinated and identified as having contact with someone with COVID-19 – whether Omicron or not – should take an NHS rapid lateral flow test every day for 7 days and are strongly advised to limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is more vulnerable. 





As prisons are high risk places and our visits area is often busy we are asking any visitors who have had contact with someone with COVID-19 to postpone their visit until they have completed their 7 days of testing, although we can’t ask for evidence of this currently.





As this is a significant change, we need to ensure that all visitors are informed of this when booking their visit, and pre-booked visits must be informed ahead of the visit date to ensure that they are aware of the change and understand that if they cannot provide evidence of a negative test then the visit will be denied.





If a visit does have to be postponed because of contact with a positive case or because of a positive test, every effort should be made to ensure it is re-booked and it doesn’t have an impact on that person’s visits allocation.





I recognise that these extra precautions may be difficult for some, especially during the festive period when seeing family and significant others is so important to those in our care. This is why we want to make visits as safe as possible, so that we can reduce the chances of people becoming unwell.





This is also a timely reminder that all staff should also be taking an LFD test twice a week and a PCR test once a week, at work to help us to see how many staff are currently infectious, as well as detecting the presence of Omicron in the system.





Thank you for your continued co-operation.
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Guidance Notes


						Data submitted will be for the week period from Wednesday to Tuesday


						There are two tabs to be completed. One for Visitor Testing and the other for Prisoner testing


						This spreadsheet will support you in collating the data you will need for the smart survey return


						Please send a smart survey return declaring nil return if you have no testing that week.  


						This data return is to start with immediate effect and first return is due on Wednesday 


						All queries to be sent to HMPPSTesting@Justice.gov.uk








LFD Social Visitor Testing





												Test for Contact Visitors (Visits Testing) Log








			Prison: 												Week Commencing Date: 


			Visits general 									Onsite Testing															Community Testing									Contact totals 


			Date of Visits Session 			Number of visits held			Total number of visitors aged 12 and over 			Total number of Visitor onsite tests offered.			Number of Visitor onsite tests taken			Number of Positive Onsite LFD results			Number of Negative Onsite LFD results			Number of Void Onsite LFD results			Number of visitors attending with a negative LFD commnity test taken the day of the visit.			What evidence was provided? Email/Text/Photo/Not Applicable			Number of visitors unable to attend due to positive tests at home			Number of visitors exempt from testing and reason			Number of contact visits held.










































































LFD Prisoner Testing





															Test for Contact Prisoners (Visits Testing) Log- This should be completed even if testing was not offered for prisoners on each session





			Prison: 						Insert Prison Here															Week Commencing Date: 																		PCR tests must be taken in the event of a positive LFD test						Wherever possible, every prisoner who has a visit should be offered an LFD test 5-7 days later. 


			Visits General						Prisoner tests- day before visit															Prisoner Tests- day of visit															Exemptions			PCR tests taken						Post Visit Testing


			Date of visits session			Number of Prisoners due to have visits 			Number of Pre-Visit prisoner LFD Tests offered day before 			Number of Pre-Visit prisoner LFD Tests accepted day before 			Number of negative LFD results day before			Number of void results day before			Number of positive LFD results day before			Number of Pre-Visit prisoner  LFD Tests offered on the day of visit			Number of Pre-Visit prisoner LFD Tests accepted on the day of visit 			Number of negative LFD results on the day of visit			Number of void LFD results on day of visit			Number of positive LFD results on the day of visit			Number of prisoners exempt from testing			Number of PCR Confirmatory Tests taken			Number of Positve PCR Tests			Number of LFD tests offered 5 -7 days after visit.			Number of positive tests from 5-7 day tests.
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Privacy Notice for Visitors– Visits Testing


Purpose of this Notice                                                                     


This Privacy Notice is to tell you what information we are collecting as part of the Covid-19 testing programme, why we are collecting it, how we will protect your privacy, and what you can do if you think that this has not been done properly.


This notice applies to the data that will be controlled or processed by the MoJ and HMPPS in the Covid Testing programme. The Department of Health and Social Care (DHSC) are the data controller and The Ministry of Justice (MoJ) and Her Majesty’s Prison and Probation Service (HMPPS) are the data processors.


COVID 19 Testing Programme


HM Prison and Probation Service (HMPPS) are working in conjunction with the Department of Health and Social Care (DHSC), the National Health Service (NHS) and Public Health England (PHE) to implement an ongoing testing programme. 


This testing programme is voluntary so you do not have to take part, however your participation will help to keep those living and working in prisons and probation and their families safe by reducing the spread of the virus. 


The test involves a self-administrated swab, using the kits provided under the programme or accessed through the community. Using one swab, you will take a sample from the back of your throat and another from your nose which you will then process according to the instructions provided.


Each testing kit will have a unique barcode which will be used to register your test result on to the DHSC portal, enabling them to link the result to you based on personal information which you will be required provide when you register.


Information we get directly from you


If you agree to participate, we will ask you to:


Register your own test by providing your personal details to the Department of Health and Social Care (DHSC). Their full privacy notice for coronavirus testing is available here: https://www.gov.uk/government/publications/coronavirus-covid-19-testing-privacy-information/testing-for-coronavirus-privacy-information


When you take the test, you will either process your own test results (positive, negative or void) or if the prison has processed the test swab; they will inform you of the result, but they will not ask for any additional personal details other than your name. 


If you have tested yourself, you will be asked to report the results of your tests to the visitors centre staff at the prison as this will enable them to communicate to the visits room staff that physical contact may take place between you and the person you are visiting. If the result of your test is positive, meaning that the visit has to be cancelled, the person you are visiting will be informed. 


[bookmark: _GoBack]National test and trace processes apply for all testing and any subsequent testing of the person you are visiting.  This is in line with DHSC legal basis (UK GDPR Article 6(1)(e) - performance of its official tasks carried out in the public interest).


The ‘lawful basis’ and reason for us to collect and use the information





HMPPS’ legal basis for processing your personal data is: GDPR Article 6(1)(e)- processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller





An additional legal basis for processing your personal data is: GDPR Article 9(2)(i) – the processing is necessary for reasons of public interest in the area of public health





Your rights as a data subject


GDPR


By law, you have a number of rights as a data subject and this testing programme does not take away or reduce these rights.


These rights are:


· your right to get copies of your information – you have the right to ask for a copy of any information about you that is used


· your right to get your information corrected – you have the right to ask for any information held about you that you think is inaccurate to be corrected


· your right to limit how your information is used – you have the right to ask for any of the information held about you to be restricted, for example, if you think inaccurate information is being used


· 


If you wish to exercise any of your rights as outlined above or if you have any questions or wish to complain about how your personal data is used as part of this programme, you should contact HMPPS in the first instance to resolve your issue. The team can be contacted by writing to or emailing the HMPPS Regime Recovery Testing Team or the MoJ Data Protection Officer as detailed below. HMPPS may have to work with partner organisations to resolve your query. 


If you are still not satisfied, you can complain to the Information Commissioner’s Office. Their contact details are also below.





Sharing information outside of HMPPS





We will never give your personal information to a member of the public or to anyone else who is not one of our partners; for example, we will not give out your personal information in response to a Freedom of Information request. 





The exception to this is if you take a test before a visit and the result is positive, meaning that the visit has to be cancelled, the person you are visiting will be informed of this reason for this. 





Storing your information





The site that you have registered your information with will handle and store your information securely. Your personal information will only be used for the purposes described above, stored securely with restricted access, be held for no longer than is necessary and will be destroyed in line with the HMPPS Records, Retention and Deposition schedule. 





[bookmark: _Hlk57908120]Your Personal details will be held for a period of 8 years from the closure of the Covid 19 pandemic. 


Consent forms will be held for a period of 8 years from the closure of the Covid 19 pandemic.





			For further details about the Covid Testing programme and how we use the information you give us:





MoJ Data Protection Officer 


3rd Floor, Post Point 3.20 


10 South Colonnades 


London


E14 4PU





Email:


HMPPSRegimeRecoveryTestingTeam@justice.gov.uk





			About other information that HMPPS may hold about you:














MoJ Data Protection Officer 


3rd Floor, Post Point 3.20 


10 South Colonnades 


London


E14 4PU





Email:  


data.privacy@justice.gov.uk














			For independent advice about data protection, e.g. if you are concerned about how your information is being handled:





Information Commissioner's Office 


Wycliffe House 


Water Lane 


Wilmslow 


Cheshire SK9 5AF 





Tel: 0303 123 1113 


www.ico.org.uk








Contacts


June 2021
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Sheet1


						Template COVID-19 Test Kit Log





						Why is this log important


						This template is for your organisation to record the details of who receives which packs of test kits, in a way that enables us to trace the test kits if needed.



						Note: the same lot number applies to more than one pack of tests. This is not an error and details should still be recorded.


						How to use this log at your test site


						You can customise this template to suit the needs of your organisation. However, all fields below are required. Note: "Testing Participant" means the person undertaking the test. "IFU" means Intructions for Use.





						Important: how to ensure data safety and compliance when using this log


						Please complete this file each day and store it in a secure, password protected location.





						Before saving: change the name of this spreadsheet to show Site Location Identifier and the upload date in the standard format YYMMDD





						Collection point/organisation name			Testing Participant:
Name			Testing Participant:
Phone Number			Lot number of test kit			Date			Has new Instruction For Use been issued alongside the test kit? [You will be advised by DHSC if this field is relevant to you]
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HM Prison &
Probation Service

Privacy Notice
Prison and Probation Prisoners/Residents COVID-19 Testing

Purpose of this Notice
This Privacy Notice is to tell you what information we are collecting as part of the Covid-19 testing

programme, why we are collecting it, how we will protect your privacy, and what you can do if you think that
this has not been done properly.

This notice applies to the data that will be controlled or processed by the MoJ and HMPPS in the Covid
Testing programme. The Department of Health and Social Care (DHSC) are the data controller and The

Ministry of Justice (MoJ) and Her Majesty’s Prison and Probation Service (HMPPS) are the data
processors.

COVID 19 Testing Programme

HM Prison and Probation Service (HMPPS) are working in conjunction with the Department of Health and
Social Care (DHSC), the National Health Service (NHS) and Public Health England (PHE) to implement an
ongoing testing programme.

This testing programmeis voluntary so you do not have to take part, however your participation will help
HMPPS to keep those living, accessing and working in prisons and probation, and their families, safe by
reducing the spread of the virus.

The testing programme may consist of different types of self-administered test:

. Lateral Flow device (LFD)- results are known within 30 minutes.
. PCR test- This is sent to alaboratory and results are known within afew days
. Other- As new technologies develop, we may be able to offer different types of testing

All types of test will be labelled with a unique reference number that is linked to personal information which
you will be required to provide.

The information collected from you will be used to register test kits on the DHSC website, enabling themto
process your test. The information will also allow us to effectively manage and monitor the spread of Covid-
19 within prisons, probation and approved premises. This will help to improve our understanding of the
prevalence of Covid-19in each setting; to take prompt and effective action when necessary; and to provide
appropriate and targeted support to staff, prisoners, residents and service-users.

If you participate in testing before visits, if you take a test before avisit and the result is positive, meaning
that the visit has to be cancelled, the person(s) you are visiting will be informed of the reason for this.

Information we get directly from you

If you agree to participate, you will be asked to sign a consent form. Throughout the process you will be
asked to provide the following personal information which may include all, or some of the details below;

first and last name

date of birth

gender

ethnicity

mobile phone number (if necessary)

email address (if necessary)

home address, including postcode (if necessary)

NHS number, if known (applicable for English residents. Welsh residents may need to provide a differentlocal
identifier, which will be specified upon registering for a test)







e details and date of onset of symptoms

After your COVID-19 tests, we will receive and process your test results (positive, negative or unclear), so
that we can inform you of your result and what steps you should take next. We may also communicate the
results to those that need to know it. For example: to court staff, escort staff and key workers.

In addition, the local testing team/manager at your site/prison will receive a copy of all PCR and LAMP test
results from DHSC by secure email (showing your name, DOB, NHS number, if provided, and the result of
the test).

When we register your tests, your personal details are provided to the Department of Health and Social
Care (DHSC). Their full privacy notice for coronavirus testing is available here and a hard copy has also
been provided alongside this notice: https:/AMww.gov.uk/government/publications/coronavirus-covid-19-
testing-privacy-information/testing-for-coronavirus-privacy-information

For certain testing streams, results are shared with other partners and additional Privacy Notices will be
provided where necessary.

MoJ Prison and Probation Analytical Services (PPAS) will receive data from DHSC. We need to know who
has been tested and so, will process identifiable data that you have provided when registering your tests.
The purpose of this is so that we know who has been tested and the results of these tests with accurate
and up to date data to support the leadership in making strategic and operational decisions.

This data will allow us to effectively manage and monitor the spread of Covid-19 within prisons, probation
and approved premises. This will help to improve our understanding of the prevalence of Covid-19in each
setting; to take prompt and effective action when necessary; and to provide appropriate and targeted
support to staff, prisoners and service-users.

The ‘lawful basis’ and reason for us to collect and use theinformation

HMPPS’ legal basis for processing your personal datais: GDPR Article 6(1)(e)- processing is necessary for
the performance of atask carried out in the public interest or in the exercise of official authority vestedin
the controller

An additional legal basis for processing your personal datais: GDPR Article 9(2)(i) — the processing is
necessary for reasons of public interest in the area of public health

Yourrights as adata subject

GDPR
By law, you have a number of rights as a data subject and this testing programme does not take away or
reduce these rights.

These rights are:
e your right to get copies of your information — you have the right to ask for a copy of any information
about you that is used
e your right to get your information corrected — you have the right to ask for any information held
about you that you think is inaccurate to be corrected
e your right to limit how your information is used — you have the right to ask for any of the information
held about you to be restricted, for example, if you think inaccurate information is being used

If you wish to exercise any of your rights as outlined above or if you have any questions or wish to complain
about how your personal data is used as part of this programme, you should contact HMPPS in the first
instance to resolve your issue. The team can be contacted by writing to or emailing the HMPPS Regime
Recovery Testing Team or the MoJ Data Protection Officer as detailed below. HMPPS may have to work
with partner organisations to resolve your query.

If you are still not satisfied, you can complain to the Information Commissioner’s Office. Their contact
details are also below.





https://www.gov.uk/government/publications/coronavirus-covid-19-testing-privacy-information/testing-for-coronavirus-privacy-information


https://www.gov.uk/government/publications/coronavirus-covid-19-testing-privacy-information/testing-for-coronavirus-privacy-information


https://ico.org.uk/





Sharing information outside of HMPPS

As HMPPS register your test kits with DHSC, we are required to collect your personal information as
provided when you consentto undertake Covid testing. This information is entered in to the testing portal in
order to register your test and to provide results. A copy of the privacy notice for this portal accompanies
this notice.

The testing is being taken forward jointly by several organisations, who work in partnership with us. This
means that different points in the process, different organisations will be processing your personal data. All
processing of personal datais being done in compliance with data protection legislation. Each organisation
will require a different level of information about you, but all will use the minimum necessary to do what they
are required to deliver for their part of the Programme.

These organisations include but are not limited to:

e The NHS (including University Hospital Southampton NHS Foundation Trust Southampton Primary
Care Limited, Southampton City Clinical Commissioning Group for LAMP testing)

e NHS Testand Trace and the local Health Protection Team

e The Department of Health and Social care

Where additional parties are also included, we will provide you with a copy of their privacy notice to explain
how the data will be shared.

We may also communicate the results to those who need to know it for the purposes outlined above. For
example: we may need to report your results to those within our organisation such as to staff at Approved
Premises and to our partners: healthcare providers to HMPPS, HMCTS court staff and Prisoner Escort
Staff (PECs), Throughthe Gate Teams.

We will never give your personal information to amember of the public or to anyone else who is not one of
our partners; for example, we will not give out your personal information in response to a Freedom of
Information request.

The exception to this is if you take a test before a visit and the result is positive, meaning that the visit has
to be cancelled, the person(s) visiting you will be informed of the reasonfor this.

Storing yourinformation

The site that you have registered your information with (i.e. prison, probation or approved premises) will
handle and store your information securely. Your personal information will only be used for the purposes
described above, stored securely with restricted access, be held for no longer than is necessary and will be
destroyed in line with the HMPPS Records, Retention and Deposition schedule.

Your Personal details will be held for aperiod of 8 years from the closure of the Covid 19 pandemic.
Consent forms will be held for a period of 8 years from the closure of the Covid 19 pandemic.

Contacts
For further details about the Covid About other information that For independent advice about
Testing programme and how we HMPPS may hold about you: data protection, e.g. if you are
usetheinformation you give us: concerned about how your
information is being handled:
MoJ Data Protection Officer MoJ Data Protection Officer
3rd Floor, Post Point 3.20 3rd Floor, Post Point 3.20 Information Commissioner's Office
10 South Colonnades 10 South Colonnades Wycliffe House
London London Water Lane
E14 4PU E14 4PU Wilmslow
Cheshire SK9 5AF
Email: Email:
HMPPSRegimeRecoveryTestingTea data.privacy@justice.gov.uk Tel: 0303 123 1113

m@justice.gov.uk WWW.ic0.0rg.uk





mailto:HMPPSRegimeRecoveryTestingTeam@justice.gov.uk


mailto:HMPPSRegimeRecoveryTestingTeam@justice.gov.uk


mailto:data.privacy@justice.gov.uk


http://www.ico.org.uk/
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Sheet1





			Date 									This must be stored securely and sent to the Visits Testing SPOC at the end of every session


			Visitor Name 
(aged 12 and over only)			Visits ref Number			Visiting
 (Name)			Visiting
 (Prison Number)			Test Taken at Prison Visitors Centre
(Y/N)			Test Negative today
 (Y/N)			If test taken off site- Proof seen by
 (Name)
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Notice for Prisoners



Last week you were told about the Government’s new plans to help manage the new COVID variant, Omicron, and what this means for you in prison.



Since we heard these new plans, called Plan B, we have been working hard to decide what other steps we need to take to manage the risk from this new variant and keep you and the staff in this prison safe.



It has already been said that there are no plans to stop social visits right now. I know how important they are, especially at this time of year. However we will have to make some changes to help to reduce the risk of Omicron for you, your visitors and my staff.



[bookmark: _GoBack]From [X DATE] your visitors will need to take a Lateral Flow test before their visit and bring the evidence of a negative result such as a photo of the negative test taken on the day of the visit or a text or email from the NHS if they registered the result online. Children aged 11 and under do not need to take a test. 



You and your visitors will still be able to have physical contact during your visit, but you will all need to wear a face covering.



I would also encourage you to also take a test before your visit to help to reduce the risks to everyone, especially if your visitor is vulnerable. 



If your visitor cannot take a test for medical reasons we will need them to bring some written evidence explaining why this is.



This is a vital part of keeping this prison and everyone in it safe from the virus, so I am afraid if your visitor cannot show that they have a negative test result then the prison staff won’t be able to let them come in for their visit. I hope we will not have to do this because it isn’t nice for you, your visitor or the member of staff.



The testing rules in the community have also changed. Anyone who has had contact with someone who has tested positive for COVID-19 now has to take a Lateral Flow test every day for 7 days and limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is vulnerable. 



As prisons are high risk places and our visits area is often busy we are asking any visitors who have had contact with someone with COVID-19 to postpone their visit until they have completed their 7 days of testing.



I want to reassure you that if your visit does have to be postponed because of contact with a positive case or because of a positive test, it will be re-booked and it won’t have an impact on your visits allocation.



I recognise that these extra precautions may be difficult for some, especially during the festive period when seeing your family and significant others is so important. This is why we want to make visits as safe as possible, so that we can reduce the chances of people becoming unwell.



If you are feeling worried about any of this, please speak to your key worker, a Listener or any staff member that you trust.



You can also continue to get updates on Prison Radio, Way Out TV and the in-cell laptops for those of you who have it.



Thank you for your continued patience and co-operation.
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Letter to Families



Last week Phil Copple wrote to tell you about the Government’s new plans to help manage the new COVID variant, Omicron, and what this means for people in our prisons.



Since we heard the new ‘Plan B’ plans we have been working hard to decide what other steps we need to take to manage the risk from this new variant and keep everyone in our prison safe.



You already know that there are no plans to stop social visits right now. We know how important they are, especially at this time of year. However some changes will have to be made to help to reduce the risk of Omicron for you, the person you are visiting and my staff.



From [X DATE] you, and anyone attending the visit with you, will need to take a Lateral Flow test before your visit and bring the evidence of a negative result with you to the prison. This could be:



· A time stamped photo of the negative test taken on the day of the visit, or

· the text or email you received from the NHS when you registered the result online



Children aged 11 and under do not need to take a test. 



You will still be able to have physical contact with the person you are visiting during your visit, but you will all need to wear a mask or face covering.



Staff in the prison will also encourage the person you are visiting to also take a test before the visit to help to reduce the risks to everyone, especially if anyone in your party is vulnerable. 



If you or someone visiting with you cannot take a test for medical reasons we will need you to bring some written evidence explaining why this is.



This is a vital part of keeping the prison and everyone in it safe from the virus, so if you cannot show evidence of a negative test result then the prison staff will not be able to let you come in for your visit. We really want to avoid having to turn people away on the door – it's not nice for my staff, you or the person you are visiting. 



The testing rules in the community have also changed. Anyone who has had contact with someone who has tested positive for COVID-19 now has to take a Lateral Flow test every day for 7 days and limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is vulnerable. 



As prisons are high risk places and our visits area is often busy we are asking any visitors who have had contact with someone with COVID-19 to postpone their visit until they have completed their 7 days of testing.



I want to reassure you that if a visit does have to be postponed because of contact with a positive case or because of a positive test, it will be re-booked and it won’t have an impact on the visits allocation.



I recognise that these extra precautions may be difficult for some, especially during the festive period when seeing your family and significant others is so important. This is why we want to make visits as safe as possible, so that we can reduce the chances of people becoming unwell.



Thank you for your continued patience and co-operation.
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Notice to Staff



Last week Phil Copple wrote to tell you about the Government’s Plan B announcement to help manage the new COVID variant, Omicron, and what this means for staff in our prisons.



Since we heard these new plans they have been working hard in HQ to decide what other steps we need to take to manage the risk from this new variant and keep everyone working and living in our prisons safe.



We know that we will need to take extra precautions to reflect the heightened risk from Omicron. As a result of this we are making some changes to the rules around those coming into the prison for a social visit.



From [X DATE] all social visitors will need to take a Lateral Flow (LFD) test before their visit and bring the evidence of a negative result. This can be a time stamped photo of the negative test taken on the day of the visit or a text or email from the NHS if they registered the result online. This only applies to visitors aged 12 and over. Children aged 11 and under do not need to take a test. 

Physical contact can still continue during the visit, but everyone in the visiting area will need to wear a mask or face covering.



I would appreciate it if you could also encourage the prisoner receiving the visit to take a test beforehand to help to reduce the risks to everyone, especially as some visitors could be vulnerable. 



If someone cannot take a test for medical reasons they will need to bring some written evidence with them explaining why this is.



This is a vital part of keeping this prison and everyone in it safe from the virus, so if a visitor cannot show that they have a negative test result then staff can stop them coming in. I hope we will not have to do this because it isn’t nice for you, the visitor or the person they are visiting. That is why it is really important that we talk to visitors and prisoners about the change so they understand them.



We are also asking families to be mindful of the latest Government guidance when planning their visit. This states that people who are fully vaccinated and identified as having contact with someone with COVID-19 – whether Omicron or not – should take an NHS rapid lateral flow test every day for 7 days and are strongly advised to limit close contact with other people outside their household, especially in crowded or enclosed spaces and with anyone who is more vulnerable. 



As prisons are high risk places and our visits area is often busy we are asking any visitors who have had contact with someone with COVID-19 to postpone their visit until they have completed their 7 days of testing, although we can’t ask for evidence of this currently.



As this is a significant change, we need to ensure that all visitors are informed of this when booking their visit, and pre-booked visits must be informed ahead of the visit date to ensure that they are aware of the change and understand that if they cannot provide evidence of a negative test then the visit will be denied.



If a visit does have to be postponed because of contact with a positive case or because of a positive test, every effort should be made to ensure it is re-booked and it doesn’t have an impact on that person’s visits allocation.



I recognise that these extra precautions may be difficult for some, especially during the festive period when seeing family and significant others is so important to those in our care. This is why we want to make visits as safe as possible, so that we can reduce the chances of people becoming unwell.



This is also a timely reminder that all staff should also be taking an LFD test twice a week and a PCR test once a week, at work to help us to see how many staff are currently infectious, as well as detecting the presence of Omicron in the system.



Thank you for your continued co-operation.

 








