STANDARD OPERATING PROCEDURE
VEHICLE USE 
AND CLEANING & DECONTAMINATION– COVID 19

V8 –Live Document - HMPPS
	Please be aware that SOP documents contain links to the HMPPS exceptional delivery platform, the link is not to be shared externally. Colleagues wishing to share content hosted on the platform externally are asked to download and redact the content appropriately, and to be aware of any security classifications before doing so. All content hosted on the platform is to be treated as OFFICIAL. 


	Revision from Previous Version: General updates made within the hazard description box, change in CEV precautions, application of the SOP in relation to overarching documents and mechanisms. Changes made to reference links and reflected changes made throughout in relation to HMP overarching documents. 


	Application of this SOP :The full contents of this SOP are to be applied irrespective of the local COVID-19 risk (whether at any particular Stage in the National Framework, or at a baseline – increased measures or response action position during Stage 1). Any variation from this application is specified in the SOP.


	Brief Description of Task: Use of Vehicles including cleaning / decontamination of vehicles after use during the COVID-19 pandemic.


	Particular Hazards:  COVID-19 is a highly infectious viral disease. Methods of transmission are from close contact with infectious persons (aerosol droplets), contact with contaminated surfaces, and via aerosols (non-close contact). Groups of people have been identified as more vulnerable or at risk of illness severity, this includes patients with serious illness requiring invasive treatments including periods of hospitalisation and intensive care unit provision. Full vaccination significantly decreases the likelihood of severe illness from currently circulating variants. GOV.UK Coronavirus will continue to a provide any change in signs and symptoms and address the potential for action on variants to current vaccines.


	PPE – Quick View:

Travelling in a vehicle with a confirmed/symptomatic/suspected COVID-19 case
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General Travel (recommended within same vehicle – non bulkhead)
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General Daily COVID-19 Cleaning/Disinfection
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BBV/ Decontamination Cleaning using Spray/Misting/Fogging methods
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BBV/ Decontamination Cleaning using direct application methods and reach poles
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Note – this is a general overview and BBV syllabus methods/specifications and applications (especially where a contract service provider is in place) may differ from the above.


	Special Safety Precaution Measures: Those who were previously considered CEV in the community are now being advised to take advice from their clinician about whether any additional precautions may be advisable for them based on their individual circumstances. Reasonable adjustments will be documented in a Personal Management Plan (PMP).


	Security Considerations: 
Refer to the most current Prison Escort instructions within SOCT guidance for specific security considerations.


	Special Equipment, Procedures or PPE needed: 

Vehicle Considerations
Where possible all confirmed positive/symptomatic COVID-19 Escorts for emergency hospital care should be taken using an ambulance. Where Escorts are to take place outside of this, a vehicle must be used to ensure seating is arranged to preserve as much physical distancing between persons as possible. These will include, but are not limited to:

· Inter-prison transfers.
· Taking prisoners directly to home or to stations after release.
· Escorts to hospital / funerals / other.
· Transfer to Secure Mental Hospital
· CAT A Escort

Type of Vehicles
· PECS Cellular Vehicles
· HMPPS Cellular Vehicles (LTHSPG)
· Prison Fleet minibuses / vans
· Prison Fleet cars
· Rented minibuses / vans or cars
· Private Taxis


NB: Non-cellular vehicles must not mix suspected/confirmed passengers with non-suspected/non-confirmed passengers. Separate transport must be arranged in respect of the different categories.

Cleaning and Decontamination prior to and following each use is a necessary infection control requirement to prevent cross-contamination to staff, prisoners and members of the general public (Taxis). Establishments are to retain assurance and records this is carried out.

Passengers and drivers are required to wash their hands prior to entering vehicles. Where hand washing is not immediately available use of HMPPS provided hand gels will be utilised.

Consideration must be given to the hire of passenger vehicles a useful way to arrange predicted transports and negate the use of private taxis which allows HMPPS to control the cleaning and decontamination regime during the COVID-19 pandemic. Prisons will require confirmation that both taxis and hire vehicles have been sufficiently cleaned prior to attending Prisons. 

Official vehicle use is covered by Crown Indemnity.

Use of Hire cars for more than 10 days fall within the commercial insurance policy and details of use are to be emailed to jenny.cusick@justice.gov.uk  /  MoJTransportUnitBranston@justice.gov.uk 

Where taxis or rented vehicles are being used the Prison must inform the supplier if the intended use is to transport a person who is suspected or confirmed COVID-19. The Prison must notify the driver / supplier if a passenger becomes symptomatic during an escort.

PECS Vehicles – The contractor will be responsible for the cleaning and decontamination of the vehicle after each use / occupation. PECS will retain records of cleaning.

Prison Vehicles and Rented Vehicles – The Prison will be responsible for the cleaning and decontamination of the vehicle after use / occupation, unless a formal agreement is arranged with the supplier for an alternative arrangement. Records of cleaning need to be retained.

Taxis - The Prison will discuss the risk associated with their Taxi companies and will agree arrangements locally to ensure the vehicle is cleaned prior to use / occupation by HMPPS and after use / occupation to prevent cross-contamination to the General Public. Records of cleaning need to be available on request. Where decontamination has occurred following a confirmed or suspected case use, a certificate of decontamination will be provided.

Prisons must inform taxi and rented vehicle suppliers where vehicles have been used with a confirmed or suspected case. The vehicle must be cleaned using appropriate products and PPE should be worn. To reduce the risk, consideration can be given by the company to not use the vehicle for a period of 72 hours prior to cleaning. (Although this may not be practicable). 

PECS and Prison Fleet vehicles will be cleaned after each use / occupation and decontaminated following use / occupation of a suspected / confirmed case of COVID-19 using appropriate PPE. 
 
General Vehicle Cleaning
All vehicles being used must carry out a cleaning regime after use to include sanitisation of hard surface contact areas using general cleaning products such as disinfectant solutions or detergents. Cleaning methods should not use direct spray treatments (if a spray bottle is used, apply directly onto a cloth only). Sterile disinfectant wipe products may also be used as a hard surface sanitizer for general cleaning use. Areas for general cleaning in vehicles after each use should include as an example:

· All exterior and interior door handles
· Driver compartment, steering wheel, hand brake, gear lever, arm rest and glove box exterior
· Seat side arm rests with hard surfaces
· Interior windows depress buttons/wind levers
· Internal passenger side panels
· Seat restraint buckles and receivers
· Hard surface floorings should be mopped in larger passenger vehicles

PPE for general cleaning to include gloves and an apron (see also HMPPS COVID-19 Cleaning Guidance and Infection Control document).

Drivers must clean the driving booth area before driver changes.

Wherever possible, passenger areas to be cleaned as soon as possible after use and prior to a further passenger using the area / cell within the vehicle. Local provision of whom undertakes cleaning of vehicles is decided at local level with consideration to available resources.

Vehicle Decontamination following the transport of a suspected or confirmed person
Ideally no further use of the vehicle should take place for 72 hours and then internal disinfection/decontamination is required prior to any further use (see previous guidance on informing suppliers and operational requirements).
Where this is not possible due to operational necessity immediate cleaning can take place using specially trained personnel using appropriate PPE. Use of TitanChlor must be used where immediate use of the vehicle is required. 

Vehicle decontamination following the presence of a suspected or confirmed case requires specialist cleaning outside of the general cleaning activity.

Locally in Prisons, BBVs teams may be used to carry out deep cleaning of hard and soft surfaces using their current methods, equipment and procedures in place adapting any necessary chemical applications for COVID-19 treatments. Surface application must be to equivalent standard of TitanChlor tablets or Chlorine application of 1000 ppm. Ventilation periods should be planned during the use of Chlorine based products. BBV teams will follow their own PPE procedures and where spray, misting or fogging applications are being used this will typically involve:

1. FFP3/2 Mask OR Battery Powered Respirators (BP – RPE)
2. Bio Suit fluid resistant - hooded
3. Eye Protection/Visor
4. Overshoe protections

In addition to the general cleaning regime decontamination will treat all surface areas within the vehicle including soft surface areas.

Where Prisons and third parties do not have local BBV teams and contract out this provision, the above standard applications need to apply with requirement of a certificate of decontamination being provided after each use (in relation to COVID-19).

Use of PPE
Where confirmed or suspected/symptomatic cases are in the vehicle the driver and any escorting staff will wear:

1. Surgical Mask 
2. Nitrile Gloves
3. Apron
4. Eye Protection (on assessment)

If a separated compartment is in place such as a vehicle bulkhead, then PPE is not required for the driver unless contact with the passenger is predicted. In any case a surgical mask will be provided.


Passengers (prisoners)

1. Surgical Mask

Equipment

Vehicles must contain sufficient stocks of alcohol hand sanitising gels (min 60% Alcohol)

Vehicles to contain adequate provision of general cleaning equipment (cloths/disinfectant wipes/disinfectant / clinical disposal bags)

Further General Information

NB. As mentioned above, where there is an urgent operational requirement to disinfect and clean HMPPS vehicles prior to 72 hours elapsing a defensible decision may be taken and recorded locally. Direction and assurance must be is in place to ensure that the vehicle has been de-contaminated in accordance with COVID-19 products, methods and appropriate PPE.

Escort Equipment (Cuffs and folders, escort bags) are to be cleaned using Titan Chlor tablets/Chlorine based products providing 1000 ppm, on return to the prison. These must not be placed into the general escort store until this is carried out. Where available escort equipment to be wiped with paper towel and alcohol gel damped on the towel. This to be carried out prior to staff handovers and at regular periods during the escort. 


	Emergency Procedures, and/or Contact Point: Each Prison COVID Single Point of Contact will ensure the necessary arrangements and contact is made in relation of this SOP with third parties.

	 Documents – FFP 3/2 & Surgical Masks guidance for fit:






	Annex:  Hand washing, PPE Donning and Removal Guidance, FFP3/2 guidance and information, HMPPS PPE selection guide, Use of hand rub.
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FFP3 disposable Donning and Doffing Guidance.pdf
Guidance for donning and doffing P3 masks

There are various P3 masks available, however they all work in the same way, some examples

For a mask to protect you it MUST be fitted correctly.

P3 masks should fit tightly on the face for maximum protection, if loosely fitted it’'s hard for them to
effectively filter the air.

I Facial hair will affect the seal of the mask to the face and the protection the mask will provide to
the wearer, to achieve an effective fit you should be clean shaven.

Always follow hand hygiene BEFORE touching the mask and fitting.

Always inspect the mask for damage before fitting.

Moulded P3 style

2. Place mask
on the face
}ngslfvf:ti covering the
” one hand nosg, mouth
allow the ’ and is fitted .
under the chin.
am straps to
_ .’ hang.
4.Ensure
3.Using one straps are not
twisted and

hand pull both
straps over
the head
together.

positioned on
the crown of
the head and
below the
ears






Starting at the top, use both
hands to mould the nose clip to
the shape of the nose, push
down as you work your way
along the nose clip to ensure a
good fit.

CHECK - It is important to check the fit

Using both hands cover the front of
the mask being careful not to disturb
the fit.

Inhale sharply — you should feel the
mask collapse into the face slightly.

I'If it doesn’t, adjust the fit and take
extra care with the nose clip.

Repeat the test.

Removal of the mask

It is IMPORTANT to follow hand hygiene before removing the mask.
If you wear glasses remove these first for cleaning and disinfecting.
Do not touch the front of the mask as it may be contaminated.

Remove the mask by taking the bottom strap taking over the head.

Leaning forward slightly take hold of the top strap at the crown of the head and gently remove the
strap over and away from the face.

Place the mask in the clinical waste bin provided.

Follow hand hygiene.





Alternative flat packed style

P3 masks should fit tightly on the face for maximum protection, if loosely fitted it's hard for them to effectively

filter the air.

I Facial hair will affect the seal of the mask to the face and the protection the mask will provide to the wearer,

to achieve an effective fit you should be clean shaven.

Always follow hand hygiene BEFORE touching the mask and fitting.

Always inspect the mask for damage before fitting.

1. With the reverse side up use the bottom tab, separate the mask to form a cup.

2.Hold the
front of the
mask in
position on
the face.

Take both
head straps
in the other
hand taking
over the
head.

3.Place upper
strap across the
crown of the
head.

Lower strap below
the ears.

4, Ensure the mask is
positioned under the
chin and the straps
are not twisted.






5.Using flat
fingers press the
mask against the
cheeks where
straps attach to
the mask.

6. Starting at the
top, use both
hands to mould the
nose clip to the
shape of the nose,
push down as you
work your way
along the nose clip
to ensure a good
fit.

CHECK - It is important to check the fit.

7. Using both hands cover the front
of the mask being careful not to
disturb the fit.

Inhale sharply — you should feel the
mask collapse into the face slightly.

I If it doesn't, adjust the fit and take

extra care with the nose clip. Repeat
the test.






Removal of the mask

Itis IMPORTANT to follow hand hygiene before removing the mask.
If you wear glasses remove these first for cleaning and disinfecting.
Do not touch the front of the mask as it may be contaminated.
Remove the mask by taking the bottom strap taking over the head.

Leaning forward slightly take hold of the top strap at the crown of the head and gently remove the
strap over and away from the face.

Place the mask in the clinical waste bin provided.

Follow hand hygiene.
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FFP2 disposable.pdf
Guidance for donning and doffing P2 masks

There are various P2 masks available, however they all work in the same way.

For a mask to protect you it MUST be fitted correctly.
P2 masks should fit tightly on the face for maximum protection.

I Facial hair will affect the seal of the mask to the face and the protection the mask will provide to
the wearer, to achieve an effective fit you should be clean shaven.

Always follow hand hygiene BEFORE touching the mask and fitting.

Always inspect the mask for damage before fitting.

Step by Step guide to fitting

1.Cup the

mask with 2. Place mask

one hand on the face

allow the | covering the

straps to nose, mouth

hang and is fitted

’ under the chin.
4.Ensure

3.Holding the straps are not
mask with one twisted and
hand pull the positioned on
top strap over the crown of
the head the head and
followed by the below the
bottom strap. ears.






5. Starting at the top, use both
hands to mould the nose clip to
the shape of the nose, push
down as you work your way
along the nose clip to ensure a
good fit.

CHECK - It is important to check the fit

6. Using both hands cover the front
of the mask being careful not to
disturb the fit.

Exhale sharply — you should feel
slight positive pressure in the mask.

I'If it doesn’t, adjust the fit and take
extra care with the nose clip.

Repeat the test.

Removal of the mask

It is IMPORTANT to follow hand hygiene before removing the mask.
If you wear glasses remove these first for cleaning and disinfecting.
Do not touch the front of the mask as it may be contaminated.

Remove the mask by taking the bottom strap taking over the head.

Leaning forward slightly take hold of the top strap at the crown of the head and gently remove the
strap over and away from the face.

Place the mask in the clinical waste bin provided.

Follow hand hygiene.
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V4 Surgical Mask Guidance.pdf
V4 Oct 20200

Donning and Doffing a Surgical Mask Guidance

To put a mask on follow the steps below

1. Before touching the
mask, wash hands with
soap and water for at least
20 seconds, alternatively
use alcohol gel if soap and
water is not available.

! Ensure flexible
band is at the TOP,
with the coloured side
of the mask on the q
OUTSIDE and white
side against the skin.

3. Secure
behind the ears.

2. Pick up the
mask using

the ear loops.

4. Pull the top and bottom
of the mask at the same
time so that the mask
covers your nose and fits
under the chin.




https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg

https://www.google.co.uk/url?sa=i&url=https://www.cdc.gov/healthywater/hygiene/hand/handwashing.html&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAD
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5. Fit the flexible band on the
bridge of the nose working
outwards.

Make sure the mask is fitted snug
to your face and under the chin.

To remove a mask follow the steps below

DO NOT touch the part of the mask
which covers your nose and mouth to
remove the mask

1. Wash hands with

soap and water for at

least 20 seconds,

| alternatively use alcohol

» S P gel if soap and water is
- g not available.




https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg

https://www.google.co.uk/url?sa=i&url=https://www.cdc.gov/healthywater/hygiene/hand/handwashing.html&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAD
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2. Remove using the ear loops
OR if wearing a mask with ties,
unfasten first the bottom and then
the top tie.

Pull away from the face
WITHOUT touching the front of
the mask

3. Keeping hold of
the ear loops
dispose of in the
clinical waste bin
provided.

4. Wash hands with
soap and water for
at least 20
seconds,
alternatively use

| _ alcohol gel if soap -
/ and water is not T o S
S A available. - T




https://www.google.co.uk/imgres?imgurl=https://www.letsrecycle.com/wp-content/uploads/2020/02/Clinical-waste-generic-shutterstock-2-scaled.jpg&imgrefurl=https://www.letsrecycle.com/news/latest-news/operators-to-be-required-to-store-clinical-waste-inside/&tbnid=ZFQg2Esn6b_nFM&vet=10CAYQMyhmahcKEwjoraS0y7PoAhUAAAAAHQAAAAAQPg..i&docid=os_rChaiGflHnM&w=2560&h=1920&q=picture of clinical waste&ved=0CAYQMyhmahcKEwjoraS0y7PoAhUAAAAAHQAAAAAQPg

https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg
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with soap and water
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