STANDARD OPERATING PROCEDURE
SOCIAL VISITS – COVID 19 

V8 – Interim Live Document - HMPPS
	Please be aware that SOP documents contain links to the HMPPS exceptional delivery platform, the link is not to be shared externally. Colleagues wishing to share content hosted on the platform externally are asked to download and redact the content appropriately, and to be aware of any security classifications before doing so. All content hosted on the platform is to be treated as OFFICIAL. 


	Revision from Previous Version: General updates made within the hazard description box, change in CEV precautions, application of the SOP in relation to overarching documents and mechanisms. Changes made to reference links and reflected changes made throughout in relation to HMP overarching documents. 


	Application of this SOP : The contents of this SOP will be applied by Stage 3 & 2 Prisons as part of general measures.  Stage 1 Prisons may utilise any or all elements as part of escalating COVID-19 risk control measures as and if required.


	Brief Description of Task:  Social Visit Arrangements during COVID-19. 


	Particular Hazards:  COVID-19 is a highly infectious viral disease. Methods of transmission are from close contact with infectious persons (aerosol droplets), contact with contaminated surfaces, and via aerosols (non-close contact). Groups of people have been identified as more vulnerable or at risk of illness severity, this includes patients with serious illness requiring invasive treatments including periods of hospitalisation and intensive care unit provision. Full vaccination significantly decreases the likelihood of severe illness from currently circulating variants. GOV.UK Coronavirus will continue to a provide any change in signs and symptoms and address the potential for action on variants to current vaccines.
	

	PPE – Quick View

General – Visitor and Prisoner during movement within the visit’s hall and visits areas.
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Staff Visits Task (Searching)
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	Special Safety Precaution Measures:  Those who were previously considered CEV in the community are now being advised to take advice from their clinician about whether any additional precautions may be advisable for them based on their individual circumstances. Reasonable adjustments will be documented in a Personal Management Plan (PMP).


	Security Considerations: The normal pre COVID-19 Security arrangements will be adopted and applied. 

The local Recovery Regime Management Plan will apply the allocation of necessary staff resources for the activity. The NSF and LSS includes particular security measures for social visits.

This SOP outlines further procedures or measures to deal with the risk of COVID-19 transmission. 


	Special Equipment, Procedures or PPE needed: Social Visits arrangements will be included within the relevant RMPs. Careful consideration must be given where a local outbreak is in place, prisons will request advice from the OCT in relation to Social Visits.

The overriding principle of the process must be to prevent potential COVID-19 infection to staff, prisoners, visitors and 3rd party workers. Also, to further prevent cross infection to others. 

1. Prisons will provide a detailed LOP outlining the relevant procedures and COVID controls for Social Visits. The LOP will provide all the necessary information to provide commensurate delivery of visits for the relevant local COVID risks. The LOP for social visits will be communicated to all necessary staff on site and reviewed and changed where the local COVID/Flu risk position requires. LOPs will include the core COVID-19 control elements outlined below. Social visits will be subject to a COVID-19 Workplace Risk Assessment and will continue to be subject to COVID workplace inspections and monitoring. Senior managers will action findings and remedial actions from these.



2. LOP COVID controls and considerations.

· Visitors must not attend the Prison if they have COVID-19 symptoms or have a positive test. Visitors will be asked to confirm. 
· Visits tables will continue to be configured with 2 metres social distancing measures in place. Movements of people to and from visits will be carried out with social distancing application measures. Screens and barriers may be utilised in prisons to mitigate areas where compromise to social distancing occurs. Signs, notices and one way pedestrian movement flows should be utilised to separate people where needed.
· Hand washing and liquid soap facilities will be made available to use. Staff will promote the use on entry and departure. Where access is limited, use of HMPPS hand gel provision will be used under supervision of staff.
· Hand gel and cleaning products must not be left unsupervised where prisoners or children may have access. Hand gel and cleaning products must be from the HMP COVID stocks.
· COVID Cleaning will be carried out in all areas connected with the visit’s activities. No change to existing Visits COVID cleaning schedules.
· Staff detailed searching will wear the following PPE: 1) Surgical Mask 2) Disposable Apron 3) Nitrile Gloves 4) Eye Protection (where intelligence or information indicates a person is likely or known to spit)
· Searching – Gloves must be changed between each contact search (where single household are being searched the same set of gloves may be used).
· Visitors and prisoners will wear face coverings at all times during movements to and within the visits area. 
· Staff should wear a surgical mask as a minimum whilst patrolling in the visit’s area/hall
· PPE grab packs to be available within the immediate visits area
· Local OCTs may advise further particular PPE/Hygiene measures, these will be incorporated as locally required
· Records of staff, prisoners and visitors will be retained for the purposes of test and trace.
· Testing arrangements will be specified in line with the HMP National Testing Strategy and local application.
· The LOP will detail the arrangements in relation to any current or further National COVID documents and briefings as relayed via COVID Gold (such as refreshment arrangments)
· Details will be provided on any further measures than may be introduced in light of a change in the local COVID/Flu risk.
· The LOP will specify any particular local circumstances and how particular controls and measures will be applied.

Face Coverings/Masks – Exemptions
Exemptions are in place to wear a face covering for persons with certain health conditions (such as breathing difficulties), disabled people and people under the age of 11. Prisons will require to assess each person on a case by case basis. Where an exemption is in place within a visits area, this must be arranged that the visit and all associated movements connected with the visit must be at least 2 meters distance at all times. 


	Emergency Procedures, and/or Contact Point:  Each Prison will provide the local emergency procedures and contact points in each LOP



	Detailed Steps to Follow


Each Prison will provide any detailed steps or prescriptive measures with the LOP. This may however reference the existing H&S Risk Assessments and Safe system of Work.




	 Documents and Guidance – Surgical Masks guidance.




	

	Annex:  Hand washing, PPE Donning and Removal Guidance, HMPPS PPE selection guide, hand sanitisation guidance and use of face coverings guidance.
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Wearing a face covering
A cloth face covering should cover your mouth and nose while allowing you to breathe comfortably. It can be as simple as a scarf or bandana that ties behind the head.
Wash your hands or use hand sanitiser before putting it on and after taking it off. Avoid touching your eyes, nose, or mouth at all times and store used face coverings in a plastic bag until you have an opportunity to wash them.
Do not touch the front of the face covering, or the part of the face covering that has been in contact with your mouth and nose. Once removed, make sure you clean any surfaces the face covering has touched.
You should wash a face covering regularly. It can go in with other laundry, using your normal detergent.
When wearing a face covering, take care to tuck away any loose ends.	


[image: how a cloth covering should fit]

	



image3.png




image4.png




image5.png




image6.png




image7.png




image8.png




image7.emf
V4 Surgical Mask  Guidance.pdf
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Donning and Doffing a Surgical Mask Guidance

To put a mask on follow the steps below

1. Before touching the
mask, wash hands with
soap and water for at least
20 seconds, alternatively
use alcohol gel if soap and
water is not available.

! Ensure flexible
band is at the TOP,
with the coloured side
of the mask on the q
OUTSIDE and white
side against the skin.

3. Secure
behind the ears.

2. Pick up the
mask using

the ear loops.

4. Pull the top and bottom
of the mask at the same
time so that the mask
covers your nose and fits
under the chin.




https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg

https://www.google.co.uk/url?sa=i&url=https://www.cdc.gov/healthywater/hygiene/hand/handwashing.html&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAD
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5. Fit the flexible band on the
bridge of the nose working
outwards.

Make sure the mask is fitted snug
to your face and under the chin.

To remove a mask follow the steps below

DO NOT touch the part of the mask
which covers your nose and mouth to
remove the mask

1. Wash hands with

soap and water for at

least 20 seconds,

| alternatively use alcohol

» S P gel if soap and water is
- g not available.




https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg

https://www.google.co.uk/url?sa=i&url=https://www.cdc.gov/healthywater/hygiene/hand/handwashing.html&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAD
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2. Remove using the ear loops
OR if wearing a mask with ties,
unfasten first the bottom and then
the top tie.

Pull away from the face
WITHOUT touching the front of
the mask

3. Keeping hold of
the ear loops
dispose of in the
clinical waste bin
provided.

4. Wash hands with
soap and water for
at least 20
seconds,
alternatively use

| _ alcohol gel if soap -
/ and water is not T o S
S A available. - T




https://www.google.co.uk/imgres?imgurl=https://www.letsrecycle.com/wp-content/uploads/2020/02/Clinical-waste-generic-shutterstock-2-scaled.jpg&imgrefurl=https://www.letsrecycle.com/news/latest-news/operators-to-be-required-to-store-clinical-waste-inside/&tbnid=ZFQg2Esn6b_nFM&vet=10CAYQMyhmahcKEwjoraS0y7PoAhUAAAAAHQAAAAAQPg..i&docid=os_rChaiGflHnM&w=2560&h=1920&q=picture of clinical waste&ved=0CAYQMyhmahcKEwjoraS0y7PoAhUAAAAAHQAAAAAQPg

https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg

https://www.google.co.uk/url?sa=i&url=https://www.cdc.gov/healthywater/hygiene/hand/handwashing.html&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAD
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