STANDARD OPERATING PROCEDURE
SOCIAL VISITS – COVID 19 

V5–Interim Live Document - HMPPS
	[bookmark: _GoBack]Brief Description of Task:  Social Visit Arrangements during COVID-19 Recovery Period. 


	Particular Hazards: Exposure to COVID -19 and potential infection spread within Prisons to staff, residents, volunteers (within the visits centre only), service providers and visitors during the visit process and onwards, potential behavioural issues arising from period of limited contact with others.
	

	Special Safety Precautions:  Staff undertaking direct supervision of visits must not be from the current GOV.UK shielded vulnerable and at risk group of persons (i.e.: pregnant workers, those with serious underlying medical conditions as described and updated within the national GOV.UK briefings). Refer also to the current HMPPS guidance for staff in at risk groups and any updated guidance from GOV.UK

The need for 2m social distancing is the measure for deciding the capacity of any room/activity or area, including how people move to/from and how areas and equipment are cleaned after each person or group.

Procedures are included within this SOP where sub 2 metre distance is unavoidable (searching and staff patrol process is outlined later within this SOP). 

All toys, books and children’s play items must be removed from areas in the visits centre and visits hall to prevent cross contamination.

Residents currently isolating as confirmed or suspected COVID-19 must not be permitted visits during the period of their isolation. Additional measures for shielding residents should include separate movements to and from visits and potential use of the closed visits area.

Visitors should not be from the current GOV.UK shielded vulnerable group of persons. Visitors must not attend the Prison if they have COVID-19 symptoms or have not completed the full period of isolation following symptoms/a positive tests result or advice to isolate. Notification of these matters must be sent to visitors during the booking process (the COVID-19 NHS symptoms checklist must be shared to visitors during the booking process by way of information and confirming understanding).

Visitors will also be asked on arrived at the Prison if they have any COVID-19 symptoms using the NHS checklist provided. A COVID-19 Symptom poster will be on display at a prominent area for visitors to see on arrival.  Indicative temperature checking will be used by staff to support decision making on persons entering the Prison (further information is contained within the guidance section)

Social Visits can only be undertaken once an Establishment has undertaken all the EDM process steps including the readiness assessment, the COVID-19 Workplace risk assessment and have received approval from a PGD and any further authority required during the process to proceed. 

Social visits must not be undertaken in Prisons within a geographical area (such as a Town or City) identified via GOV.UK as a local outbreak community with lockdown measures identified. Equally, visitors are not permitted to visit a Prison whilst their home community area is within a defined as a local COVID-19 lockdown area (Visitors may book advance visits on the basis that they can only attend when the local COVID-19 lockdown restrictions have been lifted). Prisons must inform visitors of the above restrictions during the booking process, visitors will be required to provide confirmation of their home addresses and post codes during the ID check. Prisons will check these against the listed local COVID-19 lockdown areas identified on GOV.UK (https://www.gov.uk/coronavirus - see Local Lockdown Tab).

Prisons with an active COVID-19 outbreak will be advised via the OCT discussions on whether any further potential restrictions on visits will need to be taken.

All actions and recommendations made as part of the COVID-19 Workplace risk assessment must be undertaken and concluded prior to opening visits.


	Security Considerations: The normal pre COVID-19 Security arrangements will be adopted and applied for the COVID-19 recovery phase of this area. These relate to:

· Bookings
· Allocation of visits to residents
· Supervision within visits

The local Recovery Regime Management Plan will apply the allocation of necessary staff resources for the activity. The NSF and LSS includes particular security measures for social visits.

This SOP outlines further procedures or measures to deal with the risk of COVID-19 transmission. 

COVID-19 Operational and SOCT guidance can be located via access to:

 https://hmppsintranet.org.uk/except/



	Hierarchy of Controls and Measures:

· All areas and movements must achieve 2 metres distance or more (Adopt PPE for searching and Patrols, apply hygiene, cleaning and other measures specified with the SOP). Visitors (over the age of 11 and not within the exemption group) will be provided face covers to wear which will be supplied on arrival to the Prison.

In order to achieve 2 metres distance. Consider following matters to achieve:

· Reducing the amount of persons in the area to achieve 2 metres space (see 2 metre guide matrix sheet – guidance section)
· Staggering times, reducing time allowance, extending visits day to achieve more capacity ( for example, additional visits days or longer days)
· Zone and mark out areas including tables in the visits area considering the removal of items where necessary
· Changing the environment to fit 2 metres distance in the areas
· Developing plans to avoid queues and potential congestions
· Apply signage where needed to manage potential congestions
· Apply management of the processes to supervise movements of people to achieve social distancing

Some areas within the process are still unable to achieve 2 metres distancing:

· Apply barriers and or screens (such as Perspex) between the areas where 2 metres distancing cannot be achieved

Some areas within the process are still unable to achieve 2 metres distance. Apply 1 metre plus arrangements in the relevant process areas ( also consider emergency evacuations where 1 metre plus provisions may apply):

· Apply face covering provision (Residents). NB – Visitors will already be wearing face coverings as specified above.

Prisons will use their individual decisions logs to record the measures adopted and rationale


	Special Equipment, Procedures or PPE needed:

Special Procedure (Prior to Commencement)
Each individual Prison will carry out a COVID-19 Workplace Risk Assessment to determine how social distancing will be applied in the environment and across the entire process of visits. This will specifically deal with tasks activities associated in all aspects of visits  being at least 2 metres distance from each other, staff being 2 metres distance from residents, visitors and other colleagues and there being sufficient distances and gaps for all persons to move within the environment to prevent foreseeable compromising of social distancing through the activity periods. Conspicuous markings and signs should be applied to areas as an assistance to keep social distancing in place. Each manager will oversee COVID -19 Workplace Risk Assessments and where needed must make recommendations if numbers in the areas need to be adjusted accordingly. The COVID-19 Workplace Risk Assessment must carefully examine movements of all people at the various parts of this process. 

The COVID-19 Workplace Risk Assessments need to address all tasks and activities within visits. These to include (but not limited to):

· Arrangements and Booking in at the visits centre
· Searching of visitors
· Seating and arrangements within the visits hall
· Movements within the visits hall
· Staff Patrols and observation positions
· Searching of residents
· Movements of visitors and residents pre and post visits

Movement from Units
Movements to and from visits will require careful planning to ensure a  time frame is in place to provide social distance movements of persons to and from the location ( both visitors and residents). This will also require adequate supervision and monitoring throughout. Predicted pinch points such as entry and exits must be carefully planned, supervised to ensure any potential queuing system has conspicuous signs and markings to ensure 2 metre distancing in place. Careful consideration and planning must be given to movements of shielding residents.


Equipment
Hand sanitiser (alcohol based 60%) and or hand washing (with soap) will be made available immediately to visitors on entry to the visits centre building (under direct staff supervision where no unsupervised access to visitors or children is permitted – Prisons must include within their existing risk assessments and Safe Systems of Work for the use of alcohol hand sanitisation).  Checks will be carried out at receiving area prior to entry to the Prison using the NHS symptom checklist, indicative temperature checking will be used to support decision making on persons entering the Prison. Hand washing and or hand sanitisation must also be available for visitors on leaving the Prison and prior to departure, signage must also direct visitors to use prior to departing and entering.

Hand sanitiser (alcohol based 60%) and or hand washing (with soap) will be made available immediately to residents on entry to the visits hall (under direct staff supervision where no unsupervised access to residents is permitted – Prisons must include within their existing risk assessments and Safe systems of work for the use of alcohol hand sanitisation). Hand washing and hand sanitisation must also be available for residents on leaving the visits hall, signage must also direct residents to use prior to departing and entering.


Cleaning Arrangements
Cleaning arrangements must ensure cleaning has taken place prior to persons entering areas connected with visits (following the previous occurrence and prior to the next visits, for example – if staggered visits are being adopted, cleaning must be applied after each visit use). Refer to the methods, chemicals and procedures within the HMPPS Cleaning and Infection Control Guidance. In particular, cleaning must focus on all areas where hand contact is used on hard surfaces. Areas requiring cleaning must include (but are not limited to:

· Visits Centre – All areas within the Building
· Visits Hall 
· Visitors search areas
· Visitors Toilets
· Residents search areas
· Residents Toilets

The requirement to clean all areas rigorously and more frequently may require local adaptation of resources and teams to provide the measures. Prisons must carefully plan for the cleaning to take place in the visits areas providing adequate management monitoring to oversee the arrangements are in place.

Frequency:
All areas connected with visits must be cleaned immediately after use and again prior to the next session opening. Areas with high hand contact such as door handles, flat table surfaces must be cleaned regularly throughout the period also, and the risk assessment must determine those touch points and the frequency that should be used. Where visits have multiple sessions, hard surface hand contact areas must be disinfected between each use.

Cleaning Methods:
General degreasing and cleaning products should be applied to remove dirt and build up. This will be undertaken in line with the normal cleaning schedules. After general cleaning is completed a further disinfection regime is required. Spray treatments should not be used by spraying directly on surfaces. Cloths should be used using a solution of disinfection and applied directly to the areas. A damp cloth being used making contact with all the hard surface areas.

Cleaning Products:
General disinfection products should be used as part of the disinfection regime. These include contract procurement disinfection solutions or provided alcohol sterile wipes where available. 

Particular areas:
Areas of hand contact remain the most important areas to disinfect. Shared toilets must be provided with disinfection solutions, wipes and instructions with prominent notices to request users to clean the areas before and after use, this must also include a reminder to wash hands prior to leaving the toilet area (cleaners should also inspect toilet areas during the visits period and carry out any immediate cleaning as necessary).Hand gel provision (60% alcohol based) must be available to persons on leaving toilets / on entry back to the visits area (this must be risk assessed and considered as to resourcing staff implications/provision)  At the end of each visits session, the cleaning provision must carry out a further cleaning and record within the cleaning monitoring records. Hard surface seating must be wiped after use by a damp disinfection solution. Soft furnishings must be treated in the same way, or via use of a sterile alcohol wipe (in both occasions, these chairs should be left until the next day’s session between use where possible, or rotated between use in the area). Hard surface arm rests must be cleaned with disinfectants between sessions or use. Trays used for visitors possessions during the X-Ray process must be disinfected after each use and prior to the next person (this can be achieved by using a sterile alcohol wipe or by a cloth dampened with general disinfection solution).Where wheel chairs are being pushed by staff or third party providers, the handles and areas of hand contact must be initially cleaned applying the same method. 

Decontamination: In the event a person who has attended visits became symptomatic and later provided a positive test result, the products and procedures that must be followed to clean the affected areas are contained within the HMPPS cleaning and infection control document. Where chlorine based products are used as part of this process ventilation must be in place in the area being decontaminated.

Cleaning Records: All cleaning schedules and routines must be updated to reflect the above COVID-19 cleaning requirements. Details of cleaning schedules and monitoring must be kept daily to record all cleaning activities carried out within the visits areas. These must be part of the Duty Governors daily checks. 

PPE

Staff Searching and Passive Dog searching staff will require the following PPE, Staff Patrolling in the visits area will also apply PPE as below (as immediate intervention to prevent passing of contraband maybe required and the virus status of visitors is unknown):

Staff

1. Surgical Mask
2. Disposable Apron
3. Nitrile Gloves
4. Eye Protections (where intelligence or information indicates a person is likely or known to spit)

Searching – Gloves must be changed between each contact search (where single household bubbles are being searched the same set of gloves can be used). 

Searching will be undertaken in line with existing NSF/LSS arrangements.

Two visits PPE grab packs will also be made available for attending staff to use in the event of a need. This will be placed as locally decided. Prisons may also provide further grab packs if their COVID-19 Risk assessments indicates.


Use of Passive Dog Searching

Hierarchy of Passive Dog Procedures during the visits Activity:

· Carry out standard dog searching procedure of seated or standing visitors with the use of the disposable or cloth gown covering issued to each visitor being searched with the dog. The covering must be applied to all areas of the body prior to the dog undertaking the activity.
· Carry out a passive vapour detection procedure with a static dog as visitors pass on an individual basis.

Both measures must ensure the dog will not make direct nose contact with visitor’s unprotected body or clothing.

Disposable body gowns will be placed into clinical waste bags after the process and removed from the area and treated via clinical waste in the Prison.

Laundry of the recyclable cloth gowns should be carried out where the washing process should have a disinfection cycle in which the temperature of the load is either maintained at 65ºC for not less than ten minutes or 71ºC for not less than three minutes when thermal disinfection is used. Items should be tumble dried after washing. Where local BBV teams carry this out as part of the dirty protest cleaning, their facilities should be used. Laundry should be done in the prison, adopting to local arrangements.

Visits Centres
Each Prison must ensure the COVID-19 Workplace risk assessment has been carried out within the Visits Centres. Actions arising from the assessment must be completed and the relevant service providers must be included within the assessment and results. Where required and in the event sustained and frequent contact with visitors is assessed, PPE will be identified and issued as the above specifications. 

Face Coverings
Face coverings will be made available to visitors on arrival to the prison. These will be free of charge and for use during the visit only. Visitors will be instructed to wear the provided face covering during the visit, this should be completed at a point locally decided, hand gel provision must be made available prior to issue and again on return of the face coverings. At the end of the visit, all face coverings will be collected and secured in a clinical waste bag (staff should not handle the face covering and an open clinical bag in a bin or cradle should be used and staff supervise that visitors return the coverings to the sack). This bag must be taken for laundry within the Prison and where not done immediately it must be securely stored.

In exceptional circumstances residents will also be provided with face coverings (where the arrangement of seating and movement is likely to be less than 2 metres with their visitors or others). These will be issued on entry to the visits hall. All residents will be requested to wear for the duration of the visit, the use of alcohol hand gel, collection and arrangements for cleaning are the same as for visitors. Persons undertaking the laundry will use the following items of PPE when unloading and handling the face coverings:

1. Surgical Mask
2. Apron
3. Nitrile glove.
4. Eye protection

Laundry of the face coverings should be carried out where the washing process should have a disinfection cycle in which the temperature of the load is either maintained at 65ºC for not less than ten minutes or 71ºC for not less than three minutes when thermal disinfection is used. Items should be tumble dried after washing. Where local BBV teams carry this out as part of the dirty protest cleaning, their facilities should be used. Laundry should be done in the prison, adopting to local arrangements. 

Face Coverings – Exemptions
Exemptions are in place to wear a face covering for persons with certain health conditions (such as breathing difficulties), disabled people and people under the age of 11. Prisons will require to assess each person on a case by case basis. Where an exemption is in place within a visits area, this must be arranged that the visit and all associated movements connected with the visit must be at least 2 meters distance at all times. 

Planning & Communications
Prisons must ensure each area of the visits process has undertaken a Covid-19 workplace risk assessment to determine social distancing can be achieved. 

Communications to visitors must provide arrangements in place for face coverings where necessary including details of exemptions and any alterations that may be made for the visit in these circumstances.  

From the Covid-19 workplace risk assessments, a planning board will convene to discuss the best fit of achieving safe COVID-19 related aspects of the tasks and activities with careful consideration of the below key aspects ( Planning boards will comprise of at least a Senior Manager, managers and relevant members of the connected staff. The board plans and actions must be included for discussion on the Prison SMT. Results of the COVID Workplace risk assessments and actions from the planning boards will be included in the local H&S Committee forum):

· Operating start/finishing times of tasks and activities at same or different times
· Movements of visitors and residents to and from visits (how to avoid social distancing issues)
· Movements within areas, how can these best be achieved? 
· Particular activities and tasks within visits: visitor reception and booking in, movements to the visits hall, visitor searching, spacing and sitting in the visits hall, residents movements to visits, residents searching process .
· Cleaning and disinfection in the activity areas ( especially toilets and shared areas)
· Cleaning and disinfection of tools/equipment/items after use
· Searching and tool accountably considerations
· Setting an implementation date and plan
· Placing a management monitoring system of the process with physical checking in place
· Setting a review date to adjust or confirm conditions are safe
· Arranging for publication of communications to residents, visitors and staff ensuring local trade unions are consulted with feedback considered. 


Test & Trace – Record keeping
Records of all staff, residents and visitors will need to be retained for the purposes of a potential test and trace intervention from PH. These records must be retained so that in the event of a requirement they can be made readily available for test and trace to be activated swiftly. Records should also include where the visitors and resident sat in relation to others (for example - the identity of the table number).
 

	Emergency Procedures, and/or Contact Point: Normal Business as usual arrangements to be adopted as in line with LSS/Risk Assessments/Safe Systems of work/Evacuation Strategies/First Aid response and RMP. Local Managers to ensure all relevant aspects are up to date prior to re-commencement of activities.  

This SOP outlines further procedures or measures to deal with the risk of COVID-19 transmission. 


	Detailed Steps to Follow

1.  Visits centre staff and managers responsible for the oversight of visits must carry out a COVID-19 Workplace Risk assessment of all areas and processes involved in the visits journey from start to finish prior to commencing the re-instatement of visits. Necessary liaison with others will also take place in regards the cleaning arrangements in place within buildings.
2. Prison Senior managers must arrange a planning board to review assessments and actions arising. These will be progressed where relevant and completed prior to commencement.
3. Managers must also arrange physical reviews from the opening to ensure risk assessments and Safe Systems of Work are correctly operated. This should take place at least daily for the first fortnight and then reduced to weekly in the event there were no issues. 
4. Results of workplace risk assessments must be communicated to employees, unions, residents and any other persons connected with the assessment.


	 Documents and Guidance – Surgical Masks guidance for fit, example workplace example form:



[bookmark: _MON_1654950962]

Face Coverings Guidance and Information:

https://www.gov.uk/government/news/new-rules-on-face-coverings-coming-in-on-monday-will-help-keep-passengers-safe

NHS – COVID Symptoms and what to do:

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/

Use of temperature check guidance:










Social Distancing Guide Matrix Sheet:



	

	Annex:  Hand washing, PPE Donning and Removal Guidance, HMPPS PPE selection guide, hand sanitisation guidance and use of face coverings guidance.
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Wearing a face covering
A cloth face covering should cover your mouth and nose while allowing you to breathe comfortably. It can be as simple as a scarf or bandana that ties behind the head.
Wash your hands or use hand sanitiser before putting it on and after taking it off. Avoid touching your eyes, nose, or mouth at all times and store used face coverings in a plastic bag until you have an opportunity to wash them.
Do not touch the front of the face covering, or the part of the face covering that has been in contact with your mouth and nose. Once removed, make sure you clean any surfaces the face covering has touched.
You should wash a face covering regularly. It can go in with other laundry, using your normal detergent.
When wearing a face covering, take care to tuck away any loose ends.	


[image: how a cloth covering should fit]
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Donning and Doffing a surgical mask guidance 


 


To put a mask on follow the steps below 


                        


                                                                              


                                                                                                     


   


 


 


 


 


 


         


               


 


 


 


 


 


 


      


 


 


 


 


 


 


 


 


 


 


 


 


 


2. Pick up the 


mask using 


the ear loops.  


3. Secure 


behind the ears. 


4. Pull the top and bottom 


of the mask at the same 


time so that the mask 


covers your nose and fits 


under the chin. 


1. Before touching the 


mask, wash hands with 


soap and water for at least 


20 seconds, alternatively 


use alcohol gel if soap and 


water is not available. 


 


! Ensure flexible 


band is at the top and 


the pleats point down 


before putting on 



https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg

https://www.google.co.uk/url?sa=i&url=https://www.cdc.gov/healthywater/hygiene/hand/handwashing.html&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAD





 


 


 


 


 


                                 


 


 


To remove a mask follow the steps below 


 


                    


 


 


 


                                                                                               


 


 


 


 


 


 


5. Fit the flexible band on the 


bridge of the nose working 


outwards. 


Make sure the mask is fitted snug 


to your face and under the chin. 


DO NOT touch the part of the mask 


which covers your nose and mouth to 


remove the mask 


1. Wash hands with 


soap and water for at 


least 20 seconds, 


alternatively use alcohol 


gel if soap and water is 


not available. 


 



https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg

https://www.google.co.uk/url?sa=i&url=https://www.cdc.gov/healthywater/hygiene/hand/handwashing.html&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAD





 


                                         


 


 


        


 


 


 


 


                                                                


3. Keeping hold of 


the ear loops 


dispose of in the 


clinical waste bin 


provided.  


4. Wash hands with 


soap and water for 


at least 20 


seconds, 


alternatively use 


alcohol gel if soap 


and water is not 


available. 


2. Unfasten the ties, first the 


bottom and then the top.  


Pull away from the face 


WITHOUT touching the front of 


the mask 


 



https://www.google.co.uk/imgres?imgurl=https://www.letsrecycle.com/wp-content/uploads/2020/02/Clinical-waste-generic-shutterstock-2-scaled.jpg&imgrefurl=https://www.letsrecycle.com/news/latest-news/operators-to-be-required-to-store-clinical-waste-inside/&tbnid=ZFQg2Esn6b_nFM&vet=10CAYQMyhmahcKEwjoraS0y7PoAhUAAAAAHQAAAAAQPg..i&docid=os_rChaiGflHnM&w=2560&h=1920&q=picture of clinical waste&ved=0CAYQMyhmahcKEwjoraS0y7PoAhUAAAAAHQAAAAAQPg

https://www.google.co.uk/url?sa=i&url=https://www.nationalgeographic.com/news/energy/2013/12/131213-washing-hands-hot-water-wastes-energy-health/&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAg

https://www.google.co.uk/url?sa=i&url=https://www.cdc.gov/healthywater/hygiene/hand/handwashing.html&psig=AOvVaw0FOJKcIDS61ZaGDDbwsstU&ust=1585141236094000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMC_n8OVs-gCFQAAAAAdAAAAABAD
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COVID-19 WORKPLACE RISK ASSESSMENT TEMPLATE EXAMPLE

HMPPS



		Description of Area/Workplace



		





		Date of Assessment

		Assessor/Assessors/Union Representative



		



		



		Description of Tasks within the Area/Workplace



		





		Identify Groups of Persons within the Area/Workplace



		





		Those within the Extremely Vulnerable Group

		Those within the at Risk Group



		



		









		Risk Assessment Checklist - Initial



		Check and Assess

		Yes

		No

		Comments



		1. Do individual workstations/areas have at least 2 metres distancing between each other

		

		

		



		2. Do gang ways and movement areas provide at least 2 metres distancing for people to move in the area (including shared areas such as rest rooms, and access and egress to the area).

		

		

		



		3. Is there a hand washing facility in reasonably close proximity to the area and or at the entrance to the area?

		

		

		



		4. Is there a sufficiently robust cleaning regime in place in the area providing hard surface cleaning using disinfectants daily (at least before each area use).

		

		

		



		5. Are tools/shared equipment cleaned after individual use to prevent cross contamination

		

		

		



		6. Are shared areas cleaned regularly during the work period using disinfectants (Areas such as rest rooms, and toilets). Do individual work stations require specific cleaning measures where sharing is unavoidable.

		

		

		



		7. Does/Will a physical management check take place to assess the work area (at least daily)

		

		

		



		8. Have persons been briefed on the arrangements within the workplace above 

		

		

		



		9. Are there any other matters to consider in this work area (E.g. Travel arrangements to and from work by staff?)

		

		

		









		Risk Assessment Checklist - Adjustments



		Further considerations

		Yes

		No

		Comments



		1. Is there a requirement to split workers into different working patterns to achieve a better distancing in the area

		

		

		



		2. Is there a requirement to reduce/limit normal workers/others in the area to provide safe distancing in the area	

		

		

		



		3. Are changes to the normal working practices required to achieve distancing in the area	

		

		

		



		4. Are physical methods available/required to achieve distancing (E.g. screens/barriers, floor spacing measures and signs to achieve 2 metres). This where the above measures have not been able to achieve acceptable distancing.

		

		

		



		5. Do opening and closing times need to change to provide safer distancing in the area?

		

		

		



		6. Is PPE required where no other alternative is available to prevent close and frequent contact with others on a sustained period within the area and throughout the day

		

		

		



		7. Is hand sanitisation gels required in the area (if so, this will need to be carefully controlled and must unavailable to prisoners without direct staff supervision)

		

		

		



		8. Are further considerations required for disabled persons in the area?



		

		

		











Evaluate the Current Risk of COVID – 19 in this Workplace/Area

·  Risk is evaluated taking into account both:

(a)	The consequences, i.e. the degree of harm which would result;

(b) The frequency/probability/likelihood that it will occur.

· The degree of harm and likelihood of occurrence are both given ratings as follows:

	





		0 – No Exposure

		Degree of Harm from  Exposure in the area



		



The Likelihood  this will happen











		0 – Highly Unlikely



		1

		

		

		1



		2

		

		

		2



		3 – Moderate 

		

		

		3 - Possible



		4

		

		

		4



		5 – High levels of Exposure/Illness

		

		

		5- Very Likely











		Current Risk Rating:



		Degree of Harm

		

		Likelihood 

		Risk Rating



		

		X

		

		











		DECIDE ON CONTROL MEASURES

		If the risks are assessed as very high, high or medium risk, further control measures must be considered.  Time scales for implementing control measures are given below.



		RISK RATING

		DEFINITION

		ACTION REQUIRED



		20-25

		Very High

		Stop activity – take immediate action.



		15-19

		High

		Take action the same day.  Implement short-term measures.  Instigate long term solution.



		10-14

		Medium

		Take action within one week.  (This level of risk may be acceptable provided the risk is as low as is reasonably practicable).  Where control measures are required implement short-term measures.  Instigate long-term solutions.



		5-9

		Low

		Monitor the situation.



		0-4

		Insignificant

		No action required.











		Actions and Implementation Plans Prior to commencement of Activity – Additional Control Measures.



		



		



		









		Final Risk Rating:



		Degree of Harm

		

		Likelihood 

		Risk Rating



		

		X

		

		













		Assessment Completed by:



		Assessment Date:



		Manager Review and Date:



		Date Assessment Findings communicated to employees/unions and relevant persons:



		Manager Review during Opening of area and confirmation additional control measures have been applied where required:
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Covid-19 Infection Control Action 

Prison entry refusal log 

Infra-red Thermometer Temperature Checks

Prison Name: _____________________

		Date

		Time

		Temperature recorded

		Visitor





(please tick)



		

		

		[bookmark: _GoBack]

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		







Instructions:

1. Please give your daily log to your local People Hub Manager.

2. People Hub Manager to email daily log to HRServices@justice.gov.uk 
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Covid-19 Infection Control Action

Infra-red Thermometer Temperature Checks 

Notice to social visitors in Prisons

· All visitors must have their body temperature checked prior to admission into the prison. 



· We are doing this to protect our residents, workers and visitors from being infected by Covid-19.



· The thermometer will record the body temperature 2 finger widths away from the forehead and you will not be touched by the device.

 

		Temperature recorded

		Meaning

		Can I enter the prison?





		37.3℃ or less

		Temperature is normal.

		Yes 



		37.4 – 37.9℃ 

		Temperature is above normal and shows there is a slight fever. 

		You will be risk assessed at the prison visitor entrance. This means you will be asked and observed if you have flu like illness including a persistent cough. If you do have symptoms you will not be allowed entry.



If you have had contact with someone with suspected or confirmed Covid-19 you will be refused entry. 



If you are well and do not have flu like symptoms you will be permitted to visit.



		38℃ or above

		A high fever is present.

		No. 







· If you are refused entry into the prison, the resident you plan to visit will be informed. 



· You will be provided with an advice sheet so you know what to do to stay well and to get the right information.



· The staff member checking your temperature cannot provide health advice. 



At this peak time of increasing Covid-19 cases it is everybody’s responsibility to cooperate with all infection control measures.



Thank you for your understanding.
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Covid-19 Infection Control Action

Notice to Prison residents: 

Temperature Checks for your visitors 

In the interests of protecting your health and safety as a resident in our care, as well as other visitors and workers, HMPPS wants to take the best safety measures to contain and decrease the likelihood of a potential spread of Covid-19 into the prison. 

To reduce risk of spreading this infectious virus in our prison, all visitors will be subject to a temperature check. 

The below will explain how the assessment is made: -

		Temperature recorded

		Meaning

		Can they visit you?





		37.3℃ or less

		Temperature is normal.

		Yes 



		37.4 – 37.9℃ 

		Temperature is above normal and shows there is a slight fever. 

		Your visitor will be risk assessed at the Prison visitor entrance. This means they will be asked and observed if they have flu like illness including a persistent cough. If they do have symptoms they will not be allowed entry. If the visitor has had contact with someone with suspected or confirmed Covid-19 they will be refused entry or one or more of these respiratory symptoms, which must be of acute onset: -



[bookmark: _GoBack]Persistent cough (with or without sputum), hoarseness, nasal discharge or congestion, shortness of breath, sore throat, wheezing, sneezing).



If the visitor is well and does not have flu like symptoms they will be permitted to visit.



		38℃ or above

		A high fever is present.

		No. 





We recognise that if a visit is refused it can be challenging for families and friends, but we are also aware of our priority and responsibility to protect the well-being of every person within our prison. The virus can be spread through community transmission and the risk of rapid infection is higher within the confines of a prison.

HMPPS thanks you for your understanding and cooperation. 







Prison resident letter re visitor temperature checks - 19/03/2020
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Covid-19 Infection Control Action

Prison staff instructions – Visitor temperature checking procedure 



1. Display the Covid-19 Temperature Check poster below in prominent places at the Prison Visitor Entrances and other prominent places.



            

                            

2. Issue the below poster to all prison residents so they are aware that their visitors are being subject to temperature checks.



                                 

3. Please read the enclosed instructions before operating the TRITEMP thermometer. 



                                                              

4. Take the temperature of all individuals wishing to enter the prison with the thermometer. If disposable gloves are already being worn for personal protection, keep them on. Gloves for using the TRITEMP are not usually necessary as there is no contact with the person, however regular hand washing with soap and water for at least 20 seconds at a time is remains important. 



5. Please follow the below algorithm to help you to make a decision on entry refusal or authorisation: -



		Temperature recorded

		Meaning

		What to advise?





		37.3℃ or less

		Temperature is normal.

		Visit permitted.



		37.4 – 37.9℃ 

		Temperature is above normal and shows there is a slight fever. 

		Refuse entry if the visitor has had contact with someone with suspected or confirmed Covid-19 or one or more of these respiratory symptoms, which must be of acute onset: 



Persistent cough (with or without sputum), hoarseness, nasal discharge or congestion, shortness of breath, sore throat, wheezing, sneezing.



Provide a copy of the Prison Visitor Raised Temperature advice sheet. 









If the visitor is well and does not have any of above symptoms they will be permitted to visit.



		38℃ or above

		A high fever is present.

		No visits allowed. 

Provide a copy of the Prison Visitor Raised Temperature advice sheet. 





                                                                      

6. Visitors who are refused entry must be recorded onto the form below. Do not record names or other personal details. Follow instructions on where to redirect it. 



                                                      

7. If a visitor is refused entry please ensure they have a copy of the notice in point 2 above. 



8. Please follow the cleaning instructions that are provided with the thermometer.



9. Please continue to conduct these temperature checks until you are advised by your Governor that they can stop.  





[bookmark: _GoBack]Prison 19 March 2020 (1458hrs) HRservices@justice.gov.uk 
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Covid-19 Infection Control Action


Infra-red Thermometer Temperature Checks 


Notice to social visitors in Prisons


· All visitors must have their body temperature checked prior to admission into the prison. 





· We are doing this to protect our residents, workers and visitors from being infected by Covid-19.





· The thermometer will record the body temperature 2 finger widths away from the forehead and you will not be touched by the device.


 


			Temperature recorded


			Meaning


			Can I enter the prison?








			37.3℃ or less


			Temperature is normal.


			Yes 





			37.4 – 37.9℃ 


			Temperature is above normal and shows there is a slight fever. 


			You will be risk assessed at the prison visitor entrance. This means you will be asked and observed if you have flu like illness including a persistent cough. If you do have symptoms you will not be allowed entry.





If you have had contact with someone with suspected or confirmed Covid-19 you will be refused entry. 





If you are well and do not have flu like symptoms you will be permitted to visit.





			38℃ or above


			A high fever is present.


			No. 











· If you are refused entry into the prison, the resident you plan to visit will be informed. 





· You will be provided with an advice sheet so you know what to do to stay well and to get the right information.





· The staff member checking your temperature cannot provide health advice. 





At this peak time of increasing Covid-19 cases it is everybody’s responsibility to cooperate with all infection control measures.





Thank you for your understanding.
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Covid-19 Infection Control Action


Notice to Prison residents: 


Temperature Checks for your visitors 


In the interests of protecting your health and safety as a resident in our care, as well as other visitors and workers, HMPPS wants to take the best safety measures to contain and decrease the likelihood of a potential spread of Covid-19 into the prison. 


To reduce risk of spreading this infectious virus in our prison, all visitors will be subject to a temperature check. 


The below will explain how the assessment is made: -


			Temperature recorded


			Meaning


			Can they visit you?








			37.3℃ or less


			Temperature is normal.


			Yes 





			37.4 – 37.9℃ 


			Temperature is above normal and shows there is a slight fever. 


			Your visitor will be risk assessed at the Prison visitor entrance. This means they will be asked and observed if they have flu like illness including a persistent cough. If they do have symptoms they will not be allowed entry. If the visitor has had contact with someone with suspected or confirmed Covid-19 they will be refused entry or one or more of these respiratory symptoms, which must be of acute onset: -





Persistent cough (with or without sputum), hoarseness, nasal discharge or congestion, shortness of breath, sore throat, wheezing, sneezing).





If the visitor is well and does not have flu like symptoms they will be permitted to visit.





			38℃ or above


			A high fever is present.


			No. 








We recognise that if a visit is refused it can be challenging for families and friends, but we are also aware of our priority and responsibility to protect the well-being of every person within our prison. The virus can be spread through community transmission and the risk of rapid infection is higher within the confines of a prison.


HMPPS thanks you for your understanding and cooperation. 











Prison resident letter re visitor temperature checks - 19/03/2020





image1.png


N

HM Prison &
Probation Service










image4.emf

TRITEMP  thermometer instructions.pdf




TRITEMP thermometer instructions.pdf




 



   



HOW TO CHECK TRITEMP  
APPROVED SETTINGS



POWER 



DOWN 



UP 37.1



Body



℃



0.0



Body



℃



BUTTON LAYOUT



CHECK TRITEMP APPROVED SETTINGS



APPROVED SETTINGS OFFSET



If settings displayed are not the Approved Settings then you must reset (see below).



To access MODE Press and hold POWER until BEEP and display flashes.



AUDIO ON



BODY MODE CENTIGRADE



MODE SETTING BUTTON



1 ℃ 
℉ 



Press     Button
Press     Button 



2 Audio Off 
Audio On



Press     Button
Press     Button



3 Body
Surface



Press     Button
Press     Button



4 Check Offset 
is 0.0



To decrease Press     Button
To increase Press    Button



If happy with the other settings press POWER until you come back to the 
blank screen which indicates that you are out of the settings mode.











‘TAP’ POWER BUTTON & RELEASE  
IMMEDIATELY FOR ‘SILENT SWITCH ON’. 
Check screen is lit. 



 



HOW TO TAKE A MEASUREMENT 
TriTemp TAP         & TAKE        Technique.



TRITEMP CHECKLIST



 info@trimedika.com   |    trimedika.com



 



1.



STRAIGHT & CENTRE 
2 fingers distance from forehead  
(3-5cms). Wipe off sweat or cream  
from forehead.



 



 ‘TAKE’  PRESS READ BUTTON 
& RELEASE 
 



TEMPERATURE READINGS



 



≤ 37.3℃  
(99.1℉)



 



37.4 – 37.9℃ 
(100-100.2℉)



 



> 38℃  
(100.4℉)



 *High Temp audible alarm



37.1 37.8 42.5



Body Body Body



℃ ℃ ℃



NORMAL
SLIGHT  
FEVER FEBRILE*



BEEP CONFIRMS  
READING



2.



3.



4.



 
CHECK WHERE TRITEMP  



WAS STORED...



  BESIDE A RADIATOR?



  BESIDE A WINDOW OR 
OPEN DOOR?



  IN A POCKET?



 



CHECK THE FOREHEAD FOR...



  HAS IT BEEN COOLED BY A FAN?



  HAS IT BEEN COOLED BY A COLD 
COMPRESS?



  HAS IT BEEN COOLED BY AN 
OPEN WINDOW?



  HAS THE PATIENT BEEN RESTING 
ON OR LYING ON THEIR HAND?



 



REMOVE OBSTACLES



  HATS



  HEADGEAR



  BANDAGES



  HAIR (hold fringe back)



  CREAM



  SWEAT



SCAN ME



TO ACCESS TRAINING VIDEO
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Covid-19 Infection Control Action


Temperature Checks


Advice for prison visitors because you have a high temperature


We regret that you have been refused entry to the prison, however, it is important we reduce the risk of Covid-19 affecting our prison and to protect our residents, workers and visitors.





On entering the prison today your temperature was taken with an infra-red thermometer and was recorded to be 38 C or over.


This indicates your high temperature (38C and above) might be caused by Covid-19 and that you could possibly be infectious to others.





It is advised that you now follow UK Government and NHS advice as follows:-


· Go back to your home or place of residence straight away.


· If you have a new continuous cough OR a high temperature (38 degrees or higher), you should stay at home for 7 days


· Try to avoid close contact with other people and touch objects and surfaces as little as possible.


· Wash your hands more often than usual, for 20 seconds.


· Do not go to a GP surgery, pharmacy or hospital.


· You do not need to contact 111 to tell them you're staying at home.
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Use the NHS 111 online coronavirus service if:

* you feel you cannot cope with your symptoms at home
* your condition gets worse

* your symptoms do not get better after 7 days

© Use the 111 coronavirus service

Only call 111 if you cannot get help online.
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Temp check entry refusal form
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Covid-19 Infection Control Action 


Prison entry refusal log 


Infra-red Thermometer Temperature Checks


Prison Name: _____________________


			Date


			Time


			Temperature recorded


			Visitor








(please tick)
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Instructions:


1. Please give your daily log to your local People Hub Manager.


2. People Hub Manager to email daily log to HRServices@justice.gov.uk 
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HOW TO CHECK TRITEMP  
APPROVED SETTINGS


POWER 


DOWN 


UP 37.1


Body


℃


0.0


Body


℃


BUTTON LAYOUT


CHECK TRITEMP APPROVED SETTINGS


APPROVED SETTINGS OFFSET


If settings displayed are not the Approved Settings then you must reset (see below).


To access MODE Press and hold POWER until BEEP and display flashes.


AUDIO ON


BODY MODE CENTIGRADE


MODE SETTING BUTTON


1 ℃ 
℉ 


Press     Button
Press     Button 


2 Audio Off 
Audio On


Press     Button
Press     Button


3 Body
Surface


Press     Button
Press     Button


4 Check Offset 
is 0.0


To decrease Press     Button
To increase Press    Button


If happy with the other settings press POWER until you come back to the 
blank screen which indicates that you are out of the settings mode.







‘TAP’ POWER BUTTON & RELEASE  
IMMEDIATELY FOR ‘SILENT SWITCH ON’. 
Check screen is lit. 


 


HOW TO TAKE A MEASUREMENT 
TriTemp TAP         & TAKE        Technique.


TRITEMP CHECKLIST


 info@trimedika.com   |    trimedika.com


 


1.


STRAIGHT & CENTRE 
2 fingers distance from forehead  
(3-5cms). Wipe off sweat or cream  
from forehead.


 


 ‘TAKE’  PRESS READ BUTTON 
& RELEASE 
 


TEMPERATURE READINGS


 


≤ 37.3℃  
(99.1℉)


 


37.4 – 37.9℃ 
(100-100.2℉)


 


> 38℃  
(100.4℉)


 *High Temp audible alarm


37.1 37.8 42.5


Body Body Body


℃ ℃ ℃


NORMAL
SLIGHT  
FEVER FEBRILE*


BEEP CONFIRMS  
READING


2.


3.


4.


 
CHECK WHERE TRITEMP  


WAS STORED...


  BESIDE A RADIATOR?


  BESIDE A WINDOW OR 
OPEN DOOR?


  IN A POCKET?


 


CHECK THE FOREHEAD FOR...


  HAS IT BEEN COOLED BY A FAN?


  HAS IT BEEN COOLED BY A COLD 
COMPRESS?


  HAS IT BEEN COOLED BY AN 
OPEN WINDOW?


  HAS THE PATIENT BEEN RESTING 
ON OR LYING ON THEIR HAND?


 


REMOVE OBSTACLES


  HATS


  HEADGEAR


  BANDAGES


  HAIR (hold fringe back)


  CREAM


  SWEAT


SCAN ME


TO ACCESS TRAINING VIDEO
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Covid-19 Infection Control Action

Temperature Checks

Advice for prison visitors because you have a high temperature

We regret that you have been refused entry to the prison, however, it is important we reduce the risk of Covid-19 affecting our prison and to protect our residents, workers and visitors.



[bookmark: _GoBack]On entering the prison today your temperature was taken with an infra-red thermometer and was recorded to be either 37.4C or over and you have symptoms of Covid-19, or your temperature was 38C and above.

This indicates that you could possibly be infectious to others.



It is advised that you now follow UK Government and NHS advice as follows:-

· Go back to your home or place of residence straight away.

· If you have a new continuous cough OR a high temperature (38 degrees or higher), you should stay at home for 7 days

· Try to avoid close contact with other people and touch objects and surfaces as little as possible.

· Wash your hands more often than usual, for 20 seconds.

· Do not go to a GP surgery, pharmacy or hospital.

· You do not need to contact 111 to tell them you're staying at home.
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Use the NHS 111 online coronavirus service if:

* you feel you cannot cope with your symptoms at home
* your condition gets worse

* your symptoms do not get better after 7 days

© Use the 111 coronavirus service

Only call 111 if you cannot get help online.
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2 m template.pdf


Scale: Each hexagon side is 2m. The blue and white check scale are 1m guides


2 metre social distancing matrix. This template allows you to work out easily how many people you can fit into given space. 
Instructions:


1. Printout the template onto A4 or A3. 
2. Using the scale on the printout sketch onto the template the layout of the room or area you wish to assess including no go areas, furniture, exits 


entrances  etc.
3. Starting from one corner of the room simply count the number of hexagon corners and centres that fall within the area you hav e sketched. 
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